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INTRODUCTION

Microsoft Windows 7 offers a

great many advanced features

and is highly configurable.
There is a great deal you can
do to customise your system,
maintain it, simplify using it
and make it a more
pleasurable experience all
round.

This guide will take you
through everything you need
to know in easy steps with
quick tips and step-by-step
guides.

WHO IS THIS GUIDE
FOR?

This guide is for non-
technical, casual, users of
Windows. If you use a PC at
home for sending and
receiving email, browsing the
web and maybe odd jobs like
writing letters and editing
digital photographs then this
is the book for you.

Any features for
advanced users will
7/ be highlighted with
this logo.

WHAT IS WINDOWS 7?

Windows 7 is the latest in a
long line of different versions
of Microsoft’s operating
system.

Windows 7 builds on the
success of operating systems

such as Windows XP and fixes

many of the problems
associated with Windows
Vista. You can find out more
at...

www.windows7.com

WINDOWS 7
EDITIONS

As with all editions of
Windows, Windows 7 comes
in different product
versions. The ones you'll
encounter will be Starter,
Home Premium, the most
common edition and
Professional for advanced
systems and businesses.
Ultimate will contain every
feature.

Not all features are
available in every product
edition. In this guide I will
display icons to show what
versions features are
available in.

STRHPIPRJUL

WHY SHOULD |
INSTALL WINDOWS 7?

Windows 7 makes great
leaps over previous versions
of Windows. Itis
significantly more secure
than Windows XP and
Windows Vista.

EASE OF ACCESS AND
DISABILITIES HELP

Look for this icon
within this book for
| information on how
to use the ease of
access features.

These are here to help
people who may have
trouble using the Windows
7 and software because
they have trouble reading
small text, listening for
prompts or using a
keyboard and mouse.

Windows 7 Power Users Guide by Mike Halsey
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The benefits of
Windows 7
over XP and
Vista

I have Windows
XP : Windows 7 is
considerably more
secure and safer to
use on the internet
than Windows XP.
For this reason
alone you should
consider upgrading
to Windows 7. Use
the upgrade checker
on the Microsoft
website to see if
your PC will run it.

I have Windows
Vista : Windows 7
fixes almost all of
the performance
issues that caused
Windows Vista to
run slowly. The
security system,
User Account
Control (UAC) is also
now considerably
less annoying. Any
PC running
Windows Vista will
happily run
Windows 7.
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What is the
difference
between a
clean install
and an
upgrade

If you have files on
your computer that
aren’t backed up
then you should
opt for an upgrade.
This will
your files intact.

keep all

However any
problems that exist
on your PC may also
be there  after
installing  Windows
7.

A clean install will
delete all the files
on your drive and
you will also have to
reinstall all of your
programs.

Not every edition
of Windows will
allow you to
upgrade, some will
force you to do a
clean install

It is always a good
idea to back up all
your files and data
first.

WINDOWS VERSIONS

As with all editions of
Windows, Windows 7 comes
in different product
versions. The ones you'll
encounter will be Starter,
Home Premium, the most
common edition and
Professional for advanced
systems and businesses.
Ultimate will contain every
feature.

In this guide I will display
icons for the different
features to say in which
versions of Windows 7 they
are available.

STRHPIPRJUL

Each version of Windows 7
contains more features than
the editions below it, a su-
perset of each one. Home
Basic lacks the glass aero
effects and Media Centre
but is fine for low-power
computers. Home Premium
will contain all the features
a home user needs.

Each version of Windows 7
contains more features than
the one below it.

Later in this chapter is a list
of the most common fea-
tures in Windows 7, broken
down by each edition of the
operating system.

WILL MY PC RUN
WINDOWS 7?

You can find an upgrade
checker to find this out from
Microsoft for Windows 7 at..

www.windows7.com
...run this software under

Windows XP or Windows
Vista.

CLEAN INSTALL OR
UPGRADE?

When you upgrade your copy
of Windows all of your files,
data and programs will remain
intact. However not every
version of Windows 7 will
allow you to upgrade.

You cannot upgrade from
any copy of Windows XP
and you cannot upgrade from
a copy of Windows Vista that
is a higher product edition to
the version of Windows 7 you
are installing. For example,
you cannot upgrade Windows
Vista Ultimate to Windows 7
Home Premium.

The best advice is always to
make sure all your files and
data are backed up, see the
Guaranteeing chapter of this
book for how to do this, and
do a clean install. This will
make sure you get the fastest,
least problematic installation
possible. Upgrading can
cause any problems you
currently have with your copy
of Windows to also exist after
the upgrade to Windows 7.

UPGRADING FROM
WINDOWS XP

Windows 7 will not allow you
perform an in-place upgrade
from any edition of Windows
XP, trying to do so will give
you an error message.

On the Windows 7 DVD is a
program called Windows Easy
Transfer that you can run in
Windows XP (and Vista) to
back up out files and settings
to another location, either an
external hard disk or another
partition, that can later be
restored after performing a
clean installation of Windows
7. Getting Started in the
Start Menu has an option to
restore this.



UPGRADING FROM
WINDOWS VISTA

You can perform an in-place
upgrade from Windows Vista.
The following versions will
allow an upgrade depending
on what editions of Vista and
Windows 7 you are upgrading
from and to...

UPGRADING FROM
OTHER VERSIONS

Windows 7 will not allow
upgrading from other versions
of Windows. This includes all
versions before Windows XP
(Windows ME, Windows 98
etc.) and all versions of
Windows Server.

WHAT IS 64 BIT
WINDOWS?

Each edition of Windows 7
comes in two flavours, 32 bit
and 64 bit. The edition you
have will be printed on your
install DVD. Most new PCs
now come with the 64 bit
version of the operating
system pre-installed, however
there can be a downside.

While the 64 bit versions of
Windows offer better security
and stability, there is still
hardware and software that
won’t run on it.

If you have the
choice of which
version to buy then
opt for the 32 bit
version. You should
only buy the 64 bit

This is the best way to
ensure that all your
hardware and programs will
work properly.

UPGRADING FROM 32
TO 64 BIT

Windows won't allow you to
upgrade in-place from a 32
bit version of Windows to a
64 bit version, nor will it
allow you to perform an
upgrade the other way
around. To change
between these versions you
will have to perform a clean
install.

CLEAN INSTALL FROM
UPGRADE ONLY
PRODUCT KEY

It is possible to perform a
clean install of Windows 7
with a product key that will
only allow you to upgrade
it.

To do this do a clean install
Windows once without
entering a product key, it
will allow you to do this.
Now run the installer again
and perform an upgrade
over the clean install you
have just done. Your
product key will now be
accepted as valid for
installation.

Windows Vista Windows 7

Home Basic

Home Basic, Home
Premium, Professional,
Ultimate

version of Windows 7
at this stage if it has

Home Premium

Home Premium,
Professional, Ultimate

been pre-installed on
your PC.

Business

Professional, Ultimate

Ultimate

Ultimate

Windows 7 Power Users Guide by Mike Halsey
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K TIP
32 or 64 bit?

The difference
between 32 and 64
bit software is the
size of the numbers
the PC can do
calculations on.

64 bit operating
systems are slightly
faster because of
this.

Windows 7 also
includes additional
security
functionality  that
makes the 64 bit
version  of  the
operating  system
more secure.

On the downside
older hardware and
software might not
be supported. For
best results run the
Windows 7 upgrade
checker and check
with a
manufacturer’s

website for your
hardware to see if
64 bit drivers exist.




Always backup
your files

Remember that all
sorts of things can
potentially go
wrong when you’re
installing a new
version of Windows
from a hardware
failure to a simple
All of

these can lose your

power cut.

valuable
documents , photos
and music.

Always back up
your data
installing  Windows
7.

before

For information on
how to do this refer
to chapter
Guaranteeing.

To find out how to
back up your files in
Windows XP or
Vista follow the
links on page 7 of
this guide.

PLUG IN AND TURN
ON YOUR DEVICES

You will have a much
happier installation
experience if all your
hardware is plugged in and
switched on when you are
installing Windows. This
greatly increases the
chance that Windows will
install the drivers for all
your hardware and that it
will all work when the
installation is complete.

This includes printers,
scanners, mp3 players etc.

WINDOWS EASY
TRANSFER

Available in every version
of Windows since Windows
XP, Windows Easy Transfer
is a way to transfer all your
documents, email, internet
favourites and more to
your new PC.

9 (s indowsiEaSVAT ranste]

information is deleted from your old computer.

You can transfer:
User accounts
Documents
*  Music

* Pictures

Welcome to Windows Easy Transfer

Windows Easy Transfer lets you copy files and settings from one computer to another. No

What do you want to use to transfer items to your new computer?

The wizard in your “old PC”
will guide you through making
a backup.

You can transfer files toy our
new PC through am Easy
Transfer Cable available from
some PC and electronics
stores, across a network or
via an external hard disk or
USB flash drive.

Bear in mind that the size of
the backup the Windows Easy
Transfer wizard makes on
your old operating system
could be very substantial as
all your music, documents,
video, pictures and photos will
be copied.

If you do not have a storage
medium onto which you can
make the backup, or cannot
connect the two PCs directly
via a cable or across a
network, you should back up
all your data and settings
(see the chapter
Guaranteeing for how to do
this) onto removable media
such as CD, DVD or BluRay
Disc.

When the transfer is done, y«
install on your new computg

Tip: If you're upgrading this
"old version of Windows" an

An Easy Transfer cable
Talready have an Easy Transfer cable to transfer files from one computer to
ancther,

A network
Transfer files from cne computer to another using a network connection,

An external hard disk or USB flash drive

Create an Easy Transfer file, Choose this if you are using Windows Easy
Transfer to upgrade this computer to Windows 7.

How doIchoose?

11



COMMON WINDOWS FEATURES BY VERSION

S @ |

Windows Basic Ul

Windows Aero Glass Ul

Aero Peek

Aero Snap

Aero Shake

Aero Background

Windows Flip

Windows Flip 3D

Live Taskbar Previews

Explorer File Preview

Jumplists

Windows Search

Action Centre

Windows Update

Windows Firewall

Windows Defender

Windows Backup

Create System Image

Advanced Backup

Encrypted File System

Bitlocker Drive Encryption

Bitlocker To Go

Automatic Disk
Defragmenter

Windows ReadyBoost

Previous Versions

Basic Games

Premium Games

Calculator

Paint

Snipping Tool

Sticky Notes

Windows Journal

Wordpad

Windows Photo Viewer

Windows Media Player

Windows Media Centre

DVD Player

Windows DVD Maker

Parental Controls

Multi-Touch / Tablet PC

Sync Centre

Offline Files

Windows Mobility Centre

Windows Sideshow

HomeGroup sharing

Location Aware printing

Remote Desktop

Remote Desktop Host

Join a domain

Connect to a projector




Missing drivers?

If the drivers for any
hardware have not
been installed in
Windows it’s easier
that in

versions of

previous

Windows to install
them.

Find out how to do
this in the chapter

Configuring.

CHOOSING A WEB
BROWSER (EU ONLY)

If you live in the European
Union the Internet
Explorer web browser is
not installed by default in
Windows 7. The browser
ballot screen will let you
choose and install a
browser.

More information on this
as and when the EU get
their fact together!

-1 » Control Panel » All Control Panel ltems » Getting Started

HELP

Help is always
available in

Windows 7 by
selecting Help
and Support ,
from the Start —— T

Menu.

GETTING STARTED

You can open Getting Started

from the Start Menu. Here

you can personalise Windows,

transfer files from your old

computer or add users to your
PC.

v | +3 Il Search Control Panet o

Go online to find out what's new in 1 —
Personalize Windows
. Windows 7

_
> Use a homegroup to share with [ | Choose when to be notified about S‘ Go online to get Windows Live
Q other computers in your home W changes to your computer J Essentials

| Changeth f the text
% Add new users to your computer !- Change the sizeof the text on your

&g & Back up your files

Go online to find out what's new in Windows 7
- Discover new features that can help you be productive, stay safer, and have fun
« Find out everything you need to know about setting up your computer

=+ Go online to learn more

L= Transfer files and settings from
another computer

INSTALL ANTI-VIRUS

The new Action Centre in the
system tray will highlight it’s
warning flag with a red cross
to alert you that you will need
to install anti-virus software.

E 1 important message

Find an antivirus pregram online (Important)

Open Action Center
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STEP BY STEP—INSTALLING WINDOWS 7

you are upgrading or

performing a clean install.

Your install experience
therefore may not include all the steps
shown thls gu|de. Get important updates for installation

e Go online to get the latest updates for installation (recommended)
Jese Get the latest updates, such as security updates and hardware drivers, to help

DYour experience installing Windows 7 will change slightly depending on whether

If you are upgrading from Wlthln your successfully install Windows. (Your computer will remain connected to the
existing copy of Windows you will be Intenetthroughout the tallton proce==)

asked if you want to “go online to get the
latest updates”. Doing this can make for a
smoother installation experience and
ensure more of your hardware works from S e
the moment Windows is installed.

P Without these updates, installation might fail and your computer could be more
| vulnerable to security threats.

= Do not get the latest updates for installation

[~ Iwant to help make Windows installation better

What information will be sent to Microsoft?

If you are performing a
clean install you will be
asked what country you
live in and what language you want
Windows 7 installed in. ~ ~_
Choose these and Press Next. Windows 7

RO CELERUEE SR £ ngich (United Kingdom)

Keyboard or input method: [T Tasre.

Enter your language and other preferences and click "Next™t

When prompted at the next 2209 s Coposion. 1 s e
screen, press the Install Now
button to begin your
installation.

>
Windows 7

Install now /-)\

What to know before installing Windows

Repair your computer

Copyright © 2009 Microsoft Corporation. Allrights reserved.
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At the next screen,

depending on whether you

are performing an upgrade
or a clean install, you will be asked
which version of Windows 7 you are
installing. Choose the version for which

you have a valid licence and click Next.

Select the operating system you want

[Opetingstem | chiecure

Descripton:
Windows 7 Home Premium

The next step is to accept the
licence agreement. You will
need to pick a tick in

the I agree box and
click Next to proceed.

Please read the license terms

'MICROSOFT SOFTWARE LICENSE TERMS

WINDOWS 7 HOME PREMIUM

At this point you must
B choose whether you wish to

upgrade your existing copy

of Windows, if you have one
installed, or perform a clean install.
Performing a clean install will give
you a better, faster copy of
Windows but you will need to make
sure you have backed up all of your
files first as it will wipe them.

k

The next few steps
D only apply to
doing a clean

install.  First

Where do you want to install Windows?

Windows will

ask on which disk or TR P e \ partition you
Want to InSta“ WlndOWS v Disk 0 Partition 1: System Reserved 1000 MB TLOMB  System (see the
g|Ossary fOF more |v Disk 0 Partition 2 2268 229GB Primary ‘ |nf0rmat|on

on what these are) [step continues on

next page]

44 Refrash Drive options (advanced)

& Load Driver

1 Collecting information 2 Installing Windows
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You may want to wipe the drive or partition
before installing Windows. This deletes all
files and data on the disk so you can start
with a clean drive. You can click on Drive
options (advanced) to get to this feature
and then choose Format.

Where do you want to install Windows?

[ Name | Totelsize|  Freespace| Type I

Disk 0 Partition 1: System Reserved 100.0 MB TLOMB  System

=

Disk 0 Partition 2 20268 201GB Primary |

=

Be very careful to only format the drive on
which you want to install Windows 7.

Click Next to start the installation.

Windows will now
begin the installation
process. Your

computer will restart once or
twice during this process but you
will not need to do anything else
until it completes.

This can take 20 to 30 minutes for
a clean install or up to several
hours for an upgrade.

When installation is
complete you will be asked
for your name, this will be

the name for the main
administrator [master] account on
the PC and your name for the PC
itself.

Q 4 SetUp Windows

£7 Windows 7 Utimate

r computer to distinguish it on the network.

You might like Bob or Mary and Jane
as the account name and the name of
your PC could be Study or Phil’s PC.
You can set these to be anything you
want.

You will then be asked if you
want to set up a
password for this

account. If you do not
want to do this just leave the
boxes blank and press Next.

Copyright @ 2009 Microseft Corperation. All rights reserved.

Q 4 SetUp Windows

Set a password for your account

Creating 2 password is a smart security precaution that helps protect your user account from
unwanted users. Be sure to remember your password or keep it in 2 safe place.

If you plan on using the parental
controls in Windows 7 to help
determine what games your children
can play and when they can use the
PC, you will need to set a password.

Type 2 password hint:

Choose 2 word or phrase that helps
1 you forget your passwerd, Windows

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com



Windows will now ask you to
enter your product key. This is

the 25 character code that B G . i
came with your copy of
Windows. You will find it on a sticker
on the case for your PC or inside the box o oy of Vi
your Windows 7 install DVD came in.

PRODUCT KEV: X0 - 000K OO XK

. . [
You can proceed without entering a product sl s ittty

key if, for instance, you are just evaluating
the features in a version of Windows 7
before choosing which one is best for you to
buy.

Type your Windows product key

Windows update is the

system that helps keep

your copy of Windows RS

secure and up_to_date with Help protect your computer and improve Windows automatically
the latest patches. You will be asked
if / how you want Windows to update
itself. I recommend you select use @ ol mporantupates only
recommended settings and click Next. A

@ Ask me later
' Until you decide, your computer might be vulnerable to security threats.

all updates only, some informatios
Theinfermatiol entify you or contact you. Totum
ing'in Help and Support. Read the

We're almost done. The only

steps left are to set a few

settings particular to your
location and preferences. - Revew yourtime and date settings

Time zone:

[UTC) Dublin, Edinburgh, Lisbon, London

This screen will ask for your time-zone and
for you to confirm the current time and
date- “ July 2009 4

Mo Tu We Th Fr Sa Su
230 1 23 45

[¥] Automatically adjust clock far Daylight Saving Time

6 7 8 9101 1
1314 15 16 17 18 19
0 01 22 3 4 25(26]
782303 12

4.5 6 78 9

If you have a wireless wi-fi

network set up and ' © o stnvinion

Windows has recognised
the drivers, you will be asked what
type of network this is. Select the i
option that best describes your wi-fi
network and click Next. Windows will
now set your internet security
accordingly.

Select your computer’s current location

. Windows will automatically apply the correct networl
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Windows may now
ask you if you want
to set up a Home

Group. This will enable you
to share f”es, phOtOS, music and Share with other home computers running Windows 7

Vldeo Wlth Other PCS runnlng Your computer can share files and printers with other computers running Windows 7, and you can
WlndOWS 7 |n your home. stream media to devices using a homegroup. The homegroup is protected with a password, and

you'll always be able to choose what you share with the group.

Tell me more about hemegroups

You can skip this step by
pressing Cancel as this feature Select what you want to share:
can be set up later. We will

. . Pictures [7] Documents
cover this in the chapter \
conneCtlng' [¥] Music [¥] Printers ' '
[¥] Videos

We're finished!
You will now see
the Windows 7

desktop and can get
started using Windows.

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com
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THE WINDOWS 7 THE NOTIFICATION

DESKTOP AREA

There have been some changes One of the criticisms in

made to the desktop with previous versions of

Windows 7. Some of these Windows was how annoying A call to Action
changes may be familiar to the notification area became.

you, especially if you've been This is the area on the right Th fag in th
using Windows Vista, others side of the taskbar that filled € new tag In the
are completely new. up with icons and alert notification  area,

the far right of the
taskbar, is now the
only place you need
to go to , to receive
notifications about
Windows and other
software (including
anti-virus software).

The flag will
highlight with a
cross when there’s a
message for you.

THE TASKBAR

balloons, telling you about
things happening on your
PC.

Sometimes called the superbar
this is completely redesigned in
Windows 7. You can read more I will talk at more length
about the new taskbar and how about the new notification
it works later in this chapter area later in this chapter.
but it is now a place from

which you can both launch and

manage running and non-

running programs and

applications.
It is
essentla”y a Climb » pc support - ... M Microsoft Corporation - Windo...
merging of : e =
the old y
taskbar and
quick launch
area.

16:51
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Jumplists in the
Start Menu

Some Start Menu
items have a small
arrow to their right.

Clicking this  will
bring out a list of
options or recent

files / disk locations.

This
access to common

can simplify
files and features
within programs.

Pin items to
the Start Menu

If you pin a program
to the Start Menu it
will always appear
in the Start Menu
whenever you press

the Windows key.

Right click the
program with your
mouse and select
pin / unpin to Start

Menu to do this.

THE START MENU

s

Documents

P
:" Getting Started »

@ Windows Media Center

| Calculator

The Start Menu hasn’t
changed much since
Windows Vista but now
includes jumplists which —
will pop out when you

click the arrow on the % Snieping ool
right side of some Start Q{ Magnifier
Menu items. -

‘:‘ Solitaire

Mike

Pictures

Music

Games
Computer

Control Panel

There is also a search

box you can
use to find p—
ICir Getting Started
I ] Search programs and files ,O,

Devices and Printers

programs and
files.

| Search programs and files

PINNING START
MENU ITEMS

—

You can pin programs
to the Start Menu so
they always
appear there.

You can do this by
right clicking with
your mouse and
selecting Pin to
taskbar. You can
also pin items to
the taskbar this
way and unpin
items.

Run as administrator

Pin to Taskbar
Pin to Start Menu

Remove from this list

Properties

Computer

Control Panel

GETTING STARTED

The first item in the
Start Menu is called
Getting Started.
You can click on
this to open it in
it's own window or
open its jumplist.

Tasks

—=
\ﬂ' Getting Started 3

@ Windows Media Center

i '| Sticky Motes
=

% Snipping Tool

B Learn about Windows 7
'sl Personalize Windows

ik Transferyour files

ﬁ Share with a homegroup
@J Change UAC settings

."3 Get Windows Live Essentials
@ Back up your files

82, Add new users

!l Make text larger or smaller

_::;:/ Calculator

! Paint
¥
;@7 Windows Update

Here you can
perform post-install
duties such as
personalising your
desktop and adding
more users.

& Discover Windows.com
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USING THE TASKBAR

SHOW DESKTOP

The new taskbar is the main
place from which to launch
programs and manage running
programs.

You can pin programs to the
taskbar in the same way as
pinning them to the Start
Menu (see Pinning Start Menu
Items) on the previous page.

/= The Long Climb » pc support - ...

rere T RS T I

S he ong Amb

LIVE THUMBNAILS

HPIPRIJUL

The live thumbnails have been
improved since Windows Vista.
Rolling over an icon on the
taskbar will show you
thumbnails of the program. In
the case (above) there are two
tabs open in Internet Explorer
and it will show you both tabs.

Rolling your mouse over a
thumbnail will show you the
Window full size, making all
other windows transparent.
This will also work for
minimised windows, it will
restore them for you.

www.thelongclimb.com

HPIPRIJUL

At the very bottom right of
your screen (the far right of
the taskbar) is a small
button which will show you
your desktop.

M Microsoft Corporation - Windo...

Rolling your mouse over this
button will make all the
windows on your desktop go
transparent. Clicking it will
minimise every window. If
you click this button again
every window will be
restored to its full-size.

NOTIFICATION AREA

By default Windows 7 shows
three icons in the
notification area. The flag is
the new action centre, more
on that in a bit. Next is
your network connection,
either wired or wireless.

The icon for wi-fi
connections will show
connectivity and signal
strength. The final icon is
for sound. Clicking on it
will bring up the volume
control.

16:51
26/07/2009
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Using
thumbnails to
organise
windows

If you have a lot of
windows open on
your desktop you
can use the live
thumbnails to
organise them.
Hovering over a
thumbnail on the
taskbar will make all
other windows
transparent and
show you the
selected  window,
even if that window

is minimised.




RUIC

Running two
instances of a
program from
the taskbar

If a program is open
clicking it’s taskbar
icon will only
minimise and
maximise it. There
are two ways to
open a new
instance  of the
program (say, two
explorer windows).

1) right click the icon
and click on the
name of the
program to open a
second instance of
it.

2) click the scroll
wheel between the
buttons on your
mouse (if you have
one) which will also
open a second
instance of the

program

TASKBAR
JUMPLISTS

Frequent
B | [ Documents

The new Taskbar
also has jumplists
for many
programs. You
can access these
either by right
clicking on the
icon with your mouse
or by left clicking with
your mouse and
pushing the mouse
upwards, away from
the icon.

/- Windows Explorer
& Unpin this program from taskbar

These jumplists can show
you recent files and disk
locations. They can also
contain features within a
program you may want to
access easily.

PINNING ITEMS TO
JUMPLISTS

Frequent

|5 Documents | > |
[&] Pictures
1 P Music
B videos

You may want to pin
items to jumplists on
the taskbar.

Pintot

You can do this by right
clicking on the jumplist
item and selecting pin /
unpin to this list.

3 & Windows Explorer
o Unpin this program from taskbar

This can be used to gain
quick access to documents
or disk locations you use
regularly, such as a home
finance spreadsheet.

PINNING PROGRAMS
TO THE TASKBAR

FileZilla
' |4= Pin this program to taskbar

If you want to pin a
program to the new
taskbar you can either
right click on it in the
Start Menu and select
Pin to Taskbar or right
click on it’s icon when it is
running and do the same.




THE ACTION CENTRE

The action centre is your
first port of call to diagnose
and fix problems with
Windows 7.

Clicking on the flag in the notification
area will bring up the action centre.
This is where all the alert messages,
informing you about things
happening with your computer are to
be found.

There are options here to
Troubleshoot problems
with Windows or use
Recovery tools if Windows
If there is a message this flag with needs repairing.
change from plain white to a flag
with a red cross on it. Alerts will be colour-coded
red, yellow or green
depending how serious

Windows believes they are.

The first alert you will see after
installing Windows 7 is one advising
you to install anti-virus
software. You can click on
the message to find out more
about it or click on open
action centre to see the action
centre full size.

It’s in the full action centre
that you have control over
what alerts you choose to
see. You can follow step-
though guides to fix common
problems and also view
archived messages.

% 1 important message

Find an antivirus program cnline (Impertant)

Open Action Center

Control Panel Home .
Review recent messages and resolve problems

Change Action Center settings Action Center has detected one or more issues for you to review,

'@ Change User Account Control

settings Security ()
View archived messages
View performance information Virus protection (Important) = =
k . X Find a program online
Windows did net find antivirus seftware en this computer.
Turn off messages about virus protection
Maintenance (]

If you don't see your problem listed, try one of these:

E Troubleshooting “y f Recovery
Find and fix preblems . Restore your computer to an

earlier time

See also
Backup and Restore
Windows Update

& & G
B @ =

Windows Program
Compatibility Troubleshooter

Customize...

Windows 7 Power Users Guide by Mike Halsey
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Where have all
the notification
area icons gone

Icons that the new
notification area
hides by default can
be displayed by
clicking a small up
arrow that appears
next to the action
centre flag.

Clicking the
customise link in the
window that
appears will allow
you to set
programs, such as
anti-virus software,
to always display in
the notification
area.




Customise your
favourite links

Customising the
favourite links in the
Navigation Pane on
the left
explorer

side of
windows
can be a
tremendous  time
saver.

Here you can drag

and drop  your
favourite and most
commonly accessed
folders and drives,

either on your own

PC or on a local
network.
It's  well worth

spending some time

setting this up.

WINDOWS EXPLORER

As with previous versions
of Windows, Windows
Explorer is the main way
you access and organise

NAVIGATION PANE

The new navigation pane on
the left side of explorer

windows allows quick access
to Libraries, drives and your

your files and folders. It's
not changed much since
Windows Vista, but there
are important changes
none the less.

o » Libraries »

network.

Each section is collapsible and
folds out into a full tree. In
addition you can view your

~ | 49 [l Search Libraries L2

Homegroup
(more on this

Organize +  New library

in the chapter

i Favorites Libraries
B Desktop

18 Downloads

% Recent Places | LL Bzcumen(s D
= iy =
5 Libraries :4 ot g
ictures
[ Documents !
e —p Library
usic
=] Pictures
B videos
& Homegroup
% Computer
I € Network
|
SEES gitems

Open a library to see your files and arrange them by folder, date, and other properties.

Music
Library

Videos
Library

Connecting)
There is also a
new Favourites
section into
which you can
drag and drop
folders, drives

By default now, starting
Windows Explorer will
show you the new
Libraries. 1'll write about
these more later in this
chapter. The toolbar along
the top of the screen now
has handy text labels that
will change depending on
the content you're looking
at. These commands will
allow you to do things from
creating folders to burning
files to CD or DVD.

The Breadcrumb bar also
still sits at the top of
Windows Explorer and I'll
talk about this more in a
moment.

The biggest change is the
Navigation pane along the
left side of the window.

and other
locations for
quick and
€asy access
to them.
|&=| » Libraries » Picture
Organize » Share with = 5 It'S We”
o ~worth
4.7 Favorites IPHICICUELE Spend|ng
= Deskton some time
4 Downloads ~ tt|n our
E Recent Places pu g y
most
4| Libraries Commonly
[ @ Documents used placeS
4 Jzi Music Samp IntO the
4[] Pictures Favourites
£) My Pictures section as
I | Public Pictures it’'s an
> B Videos enormous
time saver.
> ¥ Homegroup
I & (M Computer
1 » €l Network
I
5 items
B
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THE BREADCRUMB BAR

As with Windows Vista the
breadcrumb bar is your main
way of navigating Windows
Explorer through the drives
and folders on your PC.

Each section (folder) is
separated by an arrow.
Clicking this arrow will display
a drop-down menu that will
allow you to instantly move to
any other branch in that point
of the tree.

CHOOSING HOW TO
VIEW FILES

The default way of viewing
files and folders is by no
means the only way of doing
Sso.

In the top
right of
explorer
windows
are two
icons to

U E
"5l Recent Places

- Libraries
|=§] Documents

For instance, in the image
(above) you can see we're on
the Windows 7 (C:) drive, in
the Users folder and then in
the Mike and Contacts folders,
both sub-folders of that.

PREVIOUS LOCATIONS

In the top left of explorer
windows are left and right
arrows to take you to back
and forward between the
folders and disks you've
looked at.

You can also
jump directly
to anywhere
you've
recently been
by clicking
the down
arrow
between
these buttons
and the
breadcrumb

PC Support
Documents
My Documents
Files

Files (F:)
Computer

Libraries

¥ Windows 7 Power Users Guide

K5 )= > Computer » Windows7(C) » Users » | Mike|+|Contacts
- . - ] .. Contacts
Organize Include in library Share with + Bu
— m Desktop
70 Favorites [t L Links Type
B Desktop Mike i | Searches Contact
& Downloads

€| Extra Large Icons

[ri
=
7]

| Large Icons

sl Medium Icons

<28 Small Icons
HE List
42 Details

i< Tiles

EE Content

change the view you can see.
Clicking the first icon will
bring up a slider control you
can use to change the
thumbnail and icon size
for files and folders in
that explorer view. You

|« PCsuppart » Windows7Pow can glso select other

sharew ViEWS here including List,
Details and my personal
I favourites, the very

interesting and helpful
Tiles and Content.

aphics

bar.

=
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Change the
default
explorer view

By default,
Windows Explorer
will just show you

an alphabetical list

of a folder’s
contents.

It's worth
customising this
view to another

that is more helpful

and better suits
your personal
needs.

Follow my step-by-
step guide on how
to do this later in
this chapter.




Sorting and
Grouping by
more criteria

There are more
than just the
standard criteria for
sorting and
grouping files.
Clicking on More...
Will bring up a long
list of many
different
you can sort files

criteria

and folders by.

These include Exif
data from a digital
camera and artist
and composer
details for music
files.

Different views
in different
folders

The view you set for
an individual folder
will not affect any
others, so you can
set different sets of
folders to display
files differently.

SORTING AND
GROUPING FILES

By default the standard
view of files and folders in
Windows Explorer isn’t very
helpful, being just a simple
alphabetical list. You can
change this as per previous
versions of Windows easily
though.

Right clicking anywhere in a
blank space in the
explorer window will

COLLAPSING GROUPS

When you are viewing files
and folders organised by
groups you can collapse some
groups to make it easier to
see and get access to the files
you want.

At the left side of each group
is a small arrow you can click
to collapse and restore the
group.

bring up a context
menu that will allow
you to sort and
group files by
different criteria
such as when they
were last modified,
how big they are
or, my personal
favourite, what
type of file they are.

Share with 3

Properties

3 Name

Date modified
@ | Type

Size

(MNone)

CtrleZ @ Ascending

Descending

More...

Sorting files by a

criteria will keep them

as one large list. Grouping
them will separate them
into groups determined by
the criteria you have set.

PREVIEWING FILES

HPRPRRUL

Just next to the help button
in the top right of explorer
windows is a button to
toggle the preview pane.
This will open up at the side
of the window and will give
you a large preview of
many file types when you
click on
them.

WORKING WITH
FOLDERS

While the Favourites in the
Navigation Pane and the
Breadcrumb bar make it easy
to navigate through your files
and folders, if you have lots of
files sitting together in your
documents folder, creating
additional folders you can
move some files into can help
make things easier to find and
organise.

The New Folder button on the
explorer toolbar will allow you
to do this.

E-rmail Burn Mew folder
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THE DETAILS PANE

Along the bottom of explorer
windows sits the details pane.
Clicking on a file will bring up
information about that file
here. This information could
include the date the file was
created, it’s size, tags or
ratings (for information on
tags and ratings see the
chapter Searching).

Organize « =] Preview ¥ Slide show Print Bum

You can change the size of
the details pane by right
clicking in it when
no file is selected
and choosing how
big you want
from the size
context menu
that appears.

The bigger it is
the more
information it will display.

—)

- Search Mike Halsey's Desktop Wallpa...

I Favorites

B Desktop
&8 Downloads
“E] Recent Places

) Libraries
@ Documents

J’ Music

[E5] Pictures
B videos
% Homegroup

L=l Computer

?! Network

AS033
JPEG image

Date taken: 28/02/2006 15:22
Tags: Mike Halsey

- e

E— [~ .

g
| e ™~
E

Dimensions: 3072 x1920
Size: 548 MB
Camera maker: Canon

This can be especially useful
with digital photographs where
the details pane can show
what camera the photo(s)
were taken with, the resolution
of the photograph and
additional information.

THE MENU BAR

Along the top of every
explorer window is the menu
bar. The menu items will
change depending on the
content the window is
displaying but can include
options from sharing files to
burning them to disc.

Organize - Include in library = Share with - Burn MNew folder
I Favorites 4 Applic & Nobody
B Desktop e Homegroup (Read)
i Downloads @ Hemegroup (Read/Write)
‘£l Recent Places : Specific people...
4 DOC FiteTy
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Use the details
pane

The
along the bottom of

details pane
explorer windows is
interactive, you can
use it to add and
update information
about a file, such as
its Tags or Rating
the
Searching for

(see chapter
ore
information on

these).

Want more
detail on files?

If you want more
about the
files you click on
the
details pane you can
in the
details pane when

details
displayed in
right click
no file is selected
and change its size.
The bigger it is, the

more information it
will display.




Hide the
names of all
your pictures

You might want to
hide the names of
all your pictures,
especially if all the
images on your PC
tend to be digital

photographs.

To do this right click
i folder
images

in any
displaying
and select View and
Hide file names.

Then click on the
Organise button in
the top left of the
explorer window
and  Folder and
Search options from
the menu that

appears.

In the window that
pops up click on the
View tab and press
the Apply to folders
button.

HIDING PICTURE AND
PHOTO NAMES

FLIP 3D

HPIPRIJUL

A more attractive way to
switch between windows is to
hold down the Windows key
while also pressing the Tab
key will bring up Flip 3D. This
will show all your windows in
an attractive three-
dimensional way.

With most photos from
digital cameras named
DSC123 we don't really
need to know what the
names of the photos are.
Fortunately we can turn
this feature off when
looking at a folder of
pictures.

Right click
anywhere in
a blank
space and in T I T
the context Y Favores

menu that e

appears

select View e

and then | o

Hlde fl/e [&=] Pictures

names. You B s

will now only [{J| remeow

see 8 Compit

thumbnails
of the
pictures in
that folder.

ol =l S|

| « Web » Wallpaper » Mike Halsey's Desktop Wallpapers | #3 || Search Mike Halsey's Desktop Wallpa.. 2 |

‘%l Recent Places

€ Network

Hamad Darwish_  Hamad_Darwish_
’ 66 items.

SWITCHING BETWEEN
WINDOWS

You can cycle through these
by pressing the Windows key
+ Tab or by using the scroll
wheel on your mouse.

There are two ways to
switch between open
windows. Hold down the
Alt key on your keyboard
while pressing the Tab key
will bring up each window
in a panel of
thumbnails across the
middle of your screen.
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CHANGING THE DEFAULT VIEW IN WINDOWS EXPLORER

D Click on the Change your view 1 ..::: =R

button near the top right of any
explorer window. €] Extra Large Icons

Here you can select the view you like. My 1 5> & Largelcons

preference is Tiles.

sl Medium Icons

Small Icons

S List

E== . e

Right click anywhere in a
black space in the View v
explorer window and

Sort by 3
select Sort by or Group by and

th lect iteri Group by 4 Mame
en select a criteria. Retrech Dt modificd
My preference is so group by Type. Custemize this folder... ©| Type

Size

This will separate files and folders into
their file type.

(Mone)

CtrleZ @ Ascending

Descending
[
More...
Click the Organise button in ’
the top left of the explorer
window and select Folder and

Search options.

’ | ¥ Mike » My Document

Organize = = Open Include it
Cut I
In the window that appears, click on the View = Copy
tab and press the button Apple to Folders. All Paste l
your documents folders will not take on this Undo &
appearance.
Redo
(3
fa? : 1 [T PR d"-L_ il [=1 SE|ECtE||
Ider Cptions
Pt [ Layout vy
eneral | View | Search | Folder and search options E
Folder views 7< Delete i
You can apply the view (such as Details or lcons| R
you are using for this folder to all folders of this Ename E
Remove properties ]
| ApplytoFolders | | Reset Folders _
Properties r
Close :

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com



Keep your
documents safe

By default all your
documents are
stored in the same
place as Windows
stores all its files.
This means that if
disaster strikes and
Windows 7 needs a
clean install, all
those  documents

will be wiped.

You can wuse a
second hard disk or
create a new
partition on which
to keep your files
safely. Follow the
step-by-step guide
later in this chapter
for details on how

to do this and keep

your documents,
photographs  and
videos safe.

REMEMBERING
WINDOWS SIZES

By default all Explorer
windows will always open at
the same size, but this size
may not suit you. The good
news is that this is easily
changed.

You can resize the window
by dragging and dropping it
from a corner. When you
have it the size you want
hold down the ctr/ key while
closing it. The next time
you open that windows it
will be the size you want.

MOVING YOUR
DOCUMENTS AWAY
FROM WINDOWS

Your hard drive is a big
block of storage space, a
bit like a garage. In this
space is installed your copy
of Windows 7 and also kept
here are all your
documents, photographs,
music and video.

Windows 7 is extremely
stable but disasters do
unfortunately happen.
Should your copy of
Windows 7 become corrupt
and need a fresh install,
those files could be wiped.

You can back up your files
and restore them from that
but how recent will your
backup be? Will you still
lose files?

A simpler way is to move
your files to another hard
disk or partition. When you
partition your hard drive,
you divide it into several
sections using software,
each of which is treated as
its own drive. So if one of
those partitions needs to be
wiped, the others won't be.

DRIVE LETTERS AND
FILE EXTENSIONS IN
WINDOWS 7

Why do we need to see drive
letters (C:, D: etc) and file
extensions (.doc, .pdf) in
Windows? Fortunately they're
easily turned off.

|

Organize «

» Mike » My Document

- Ypen Include it

& Cut

z Copy
E] Paste
Undo
Redo

Select all

] Layout

2 Delete

Folder and search options

3
L
o]

T

Folder Options

]

Gereral | View | Search

™7

Folder views

You can apply the view {such as Details or lcons) that
ﬂ you are using for this folder to all folders of this type

[ opiyto Foides | [

Beset Folders

Advanced settings:

[T

| Hidden files and folders

Hide extensions for known file types

[] Show drive letters

Display file size information in folder tips -
[] Display the full path in the title bar {Classic theme only)

(@ Dont show hidden files, folders, or drives
(©) Show hidden files. folders, and drives
Hide empty drives in the Computer folder

Hide protected operating system files (Recommended)
[T] Launch folder windows in a separste process
[] Restore previous folder windows at logon

[] Show encrypted or compressed NTFS files in color -

m

Cancel Apply

Click the Organise button in
the top left of an explorer
window and select Format and

search options.

Under the

view tab you can untick Show
drive letters and toggle Hide
extensions for known file
types, which will be on by

default.
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MOVING YOUR FILES FOR DATA SECURITY

Moving your documents away from the drive Windows 7 is installed on can remove any
chance that your files will be lost if there is a serious problem with the operating
system.

If you have two separate hard disks on your PC, or your hard disk is already partitioned
into separate drives you can ignore steps 1 to 9 and go straight to step 10.

Always back up your files before doing
this. If you can move them to an external
disk while you partition your disk you will be
able to shrink your Windows 7 disk more.

Programs (2)

18 Computer
A Computer Management

Control Panel (37)

P View recent messages about your computer

PART 1—CREATING A NEW PARTITION

P Review your computer's status and resolve issues

P Restore your computer to an earlier time

Firstly, make sure all your files are backed up.
Changing anything with the partition structure on
your computer can occasionally result in disaster!

Open the Start Menu and type computer
into the search box there. When
Computer Management appears, click to

P Fix problems with your computer

E: Personalize your computer

?__: Lock the computer when I leave it alone for a period of time
!J Set up computer to use multiple monitors

Show which programs are installed on your computer

18 Allow remote access to YOur computer

run |t 1™ Allow Remote Assistance invitations to be sent from this comp...
18 Rename this computer

1B See the name of this computer

If you already have third-party partitioning tools
you can also use those.

~
# See more results

|c0mputer 'Y | | Shutdown | » |

Action View Help

HE EE B

In the window that
2 appears click on Disk

. puter Management (Local
Management in the left | System Tools
Co I u m n > @ Task Scheduler wBlank (E:) Simple Basic MTFS Healthy (Boot, Page File, Crash Dump, Logical Drive)
* b g Event Viewer CwComplete PC Backup (I) Simple Basic MNTFS Healthy (Primary Partition)
» @il Shared Falders L,L-:',DPPRO(IQOQDVD ] Simple Basic UDF Healthy (Primary Partiticn)
5 @ Performance CwFiles = — s Healthy (Logical Drive)
& Device Manager Culnstal Open Healthy (Primary Partition)
H H 4 B3 storage CwScrat Explore Healthy (Primary Partition)
\I>lveXt(-:| rlgh t7C(/:IICk on Y(g) U r ‘Jg Dik Management || ==Wind Healthy (System, Active, Primary Parition)
N OWS rlve an N = Change Drive Letter and Paths...
> [ Services and Applications g S ‘ T
the context menu that — —— .
; o Extend Volume... =
appears select Shrink Volume. o :
Basic Shrink Volume... Complete PC Backup (I:)
37261 48.72 GB NTFS
P Delete Volume... Healthy (Primary Partition)
Properties
Help
T TBERK (BT Files (F:) (G:) | |Scratch (H:)
48.83 GB NTF! || |48.83 GB NTF | | 36810 GE NTFS |J 72.24 GB NTFS | |159.63 GB NTFS
Healthy (Syste || Healthy (Boo || Healthy (Logica | Healthy (Prim: || Healthy (Primar
]
*==Disk 3
Removable (L:)
Ne Media il
<] +|/M unaliocated M Primary partition Ml Extended partition Ml Free space Ml Logical drive
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Windows will then tell you
how much space it can
shrink the drive to. Select

the amount you want.

You should leave your Windows 7 drive
as a minimum of 50Gb ideally, but
make sure you will have plenty of room
left for your files.

The shrinking process might take some
time so be patient. Press Shrink when

you are ready to start.
B space that is marked as
unallocated. Right click in
this space and select New Simple
Volume.

You will now see some disk

The New Simple Volume
Wizard will now appear and walk

ink D:

al size before shrink in MB:

Size of available shrink space in ME:

Erter the amount of space to shrink

Total size after shrink in MB:

i You cannot shrnk a volume beyond the point where any unmovable files are located.

331661

62637

in MB:
269024

See the "defrag” event in the Application log for detailed information about the
operation when it has completed.

Bl e e

M Rl e A e e e B

6117 GB

Complete PC Backup (
4872 GB NTFS

Unallocated

Files (F)
368.10 GB NTF
Healthy (Logic

MNew Simple Volume...

MNew Spanned Volume...

m

Mew Striped Volume..,

Properties

Help

62637 2

=

you through creating a new Simple Volume Wizard e — [
partition. It will ask what size you ]
want it to be, use the maximum space Welcome to the New Simple
it offers, and what drive letter you Volume Wizard
want to g|Ve it. This wizard helps you create a simple volume on a disk.
Finally it will ask if you want to format the A simple vokme can only be on a single disk.
disk. Select NTFS and format it. You will To continue, click Next.
not be able to write files to the new
partition. [step continued on next page] (1
||
'NEWS‘MFIEVGIUMEMRM - : @ rNEwS‘mkanlnmEW\zald - : — ﬂ VNEwS\mpIEVnIumeW'\zaI:i Eﬁck [ Em_:: - ] [ Ca&‘_]
Assign Drive Letter or Path : Format Partition :
For easier access, you can assign a dive letter or drive path to your partition. To store data on this parttion, you must forat it first,
Choose whether you wart to fornat this volume, and  so, what settings you want to use.
Maximum disk spacs in MB: 62636
Minimum disk space in MB: 8 i e
1 Simple volume in MB: BEE l f Br I I i
Do not assian 3 dive letter or dive path g Hlocation urit size:
L Volume label: New Volume
;w Perform a quick format
Il f : i [ Enable file andfolder compression
| r4 |
| oo [t ' o[ !




key T-:]_ step

Step by Step Guide M1 Y1 step with image

—— =)

. S

You now have a fresh partition. The next step |NevSimpevatume Wizad

is to move your document folders to it. Completing the New Simple
Volume Wizard

*You have successfully completed the New Simple Volume
Wizard.

‘You selected the following settings:

Volume tvpe: Simple Yolume
Disk selected: Disk 0

PART 2—MOVING YOUR FILES Dive i pelh 0

File system: NTFS [l
Open the Start Menu and
D click on your name at the

Allocation unit size: Default
Vol_rnel: N Volume
top right to open your
user folder.

Select all the folders in the
user folder (except
Desktop which \

doesn't like being
moved). You can do this

Bum New folder

Broanize + [ Open  Sharewith v

by holding down the CTRL R, fovoic ) } )?‘ I LP k
- . B Deskto, ‘% - <
key a n d CI |Ck| ng eaCh fO I d e r. L Downl:ads &E{; [}Ep Downloads | Favori :e; Links My‘ My Music || My Pictures.
%] Recent Places cume
|
i Libraries k ” } Open
[ Documents My Videos | Saved Sea Open in new window
| Games ||

Right Click on one of
them when they are
highlighted and select
Cut.

Use the Navigation
E Pane to find the new

empty partition you have

created. In any blank
space right click and select
Paste from the context menu
that appears.

You user folders will now be
moved to the new drive or

Share with

Send to

Cut

Copy

Create shortcut

Delete

Rename

Properties

- | 43 | search Documents

| » Computer » Files(F) » Documents

Mew folder

Includein library v Sharewiith =

Name

¢ Favorites
B Desktop

8. Downloads

%1 Recent Places

View

partition.
9 Libraries FErply R
[ Documents .
& Music
[&] Pictures Customize this folder.

Paste

Paste shortcut

Undo Rename

Share with

New

0 items
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MANAGING WINDOWS AERO SHAKE

In part 2, Installing, I wrote

about some of the new and m
improved desktop features in

Windows 7. These included the Aero shake is a good way to

new show desktop button and get rid of all the windows on Working on
improved thumbnails on the the screen except the one .
taskbar. There are yet more you are working on. two windows
enhancements to the Windows side-by-side
7 desktop to aid productivity. If you grab a window and

shake it with your mouse all ,

the other open windows on It’s easy to work on
AERO SNAP your screen will be two windows side-

automatically minimised. by-side in Windows
Aero snap is a new way to If you shake the window 7 using Aero Snap.
quickly use and arrange again the windows will be
windows on your screen. Aero restored to the desktop. Just drag  one
snap works in two ways. window to the far
If you drag a window to the top left of your screen
of the screen it will maximise TURNING OFF AERO and the other to the
to fill your entire screen. SNAP AND SHAKE far right. They will
Dragging it back from the top 4t il
will restore it to its original size E€xpan ©

\ Aero Snap and Aero exactly half of your
Alternatively if you drag a &7 Shake can cause screen on each side
window to one side of the & inconvenience for
screen it will expand to fill people with motor s0 both can be seen
exactly 50% of your screen, problems. Go to the Ease of at once.
either left or right, depending Access centre in the Start
on what side of the screen you Menu and click on Make the
dragged it to. This can be mouse easier to use you can
extremely useful when working tick Prevent windows from
with, for example, two explorer being automatically
windows to move or compare arranged... to turn it off.
documents.

Dragging a window back from
the side of the screen will
return it to its previous size.

P C ®
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QUICK

Make
accessibility
easy

Open the Start
Menu and type ease
into the search box
there. The option
Let Windows
suggest ease of
access settings will
appear.

This is a wizard with
a short
guestionnaire to
help determine
what ease of access
settings will be best

for you.

When the
guestionnaire is
complete the

appropriate settings
will be displayed for
you, SO you can
switch them on if
you wish.

ACCESSIBILITY

. Over the years

\\ Microsoft has gone to
< great lengths to make

- Windows as easy to
use as possible, and with
Windows 7, things have
been further improved. The
Getting Started panel, which
is the first thing to appear in
the Start Menu after
installing Windows 7, gives
you the option to change the
text size on the screen.
More about this later.

MAGNIFIER

\ Shortly after installing
‘ | Windows the
N\ e Magnifier will arrear in
the Start Menu. This
is an excellent tool if you are
finding your way around,
and finding access to the
Ease of Access Centre
difficult. It will increase the
size of everything on the
screen and moves with your
mouse, making it easy to
get around the desktop.

ny v

% Snipping Tool
‘@' Magnifier

.q* Solitaire

% Minesweeper

> All Programs

| Search programs and files 2 |

VAl " BC

EASE OF ACCESS
CENTRE

Menu and typing Ease
into the search box
will bring up results
for the Ease of Access
Centre and associated
features.

4 *\ Opening the Start
|
y

One especially useful feature
is called Let Windows suggest
Ease of Access Settings.

This is a short questionnaire
that will recommend the
settings you should change
and take you directly to them,
all on one page for easy
management.

Programs (1)
@ Ease of Access Center
Control Panel (4)

@ Let Windows suggest Ease of Access settings
@ Change how your keyboard works
@ Change how your mouse works

@ View current accessibility settings

|p See more results

| EJsE

The Ease of Access Centre is
the control panel for everyone
who might have problems with
their sight, hearing, motor
control and concentration.

Everything in the Ease of
Access Centre is automatically
read out to you, if you have
speakers connected to your
PC.

If more than one person uses
your PC, clicking Change
Administrative Settings in the
left hand pane will allow you
to also set these settings for
the log-on screen.




SCALING YOUR
DESKTOP SCREEN

A A new feature with
1\ Windows 7, and by far
W one of the best is the

ability to scale the
desktop by up to 150%.

™=, Control Panel » All Control Panel ltems » Display

There are two ways to get to
this setting.

In the Start Menu, open the
Getting Started panel and
click on Change Text Size (in
the Getting Started jumplist)
or Change the size of the
text on your screen (in the
full window).

v | ¢4 [| Search Control Panct P

Control Panel Home

Adjust resolution
%) Calibrate color
Change display settings
@ Smaller - 100% (default)
Adjust ClearType text -

Set custom text size (DPT)
© Medium - 125%

© Larger - 150%

See also
Personalization

Devices and Printers

Make it easier to read what's on your screen

You can change the size of text and other items on your screen by choosing one of these options. To
temporarily enlarge just part of the screen, use the Magnifier tool.

gL

Apply

This increases the size of
everything on the screen
without making your picture
fuzzy.

Until now the only way to do
this was to reduce the
resolution on your screen.

This doesn’t work well on flat
screen monitors as the picture

distorts. The new scaling
options get around this and
the effects are very sharp.

[© » Control Panel »_ Al Conrol Paneltems » Ease of Access Center

[ 43 | search Controt Panel

Alternatively right click in
blank space on your desktop
and select Screen Resolution
from the menu that appears.
In the Window that opens
click the link Make text and
other items larger or
smaller.

MORE ON WINDOWS
ACCESSIBILITY

Control Panel Home. .
Make your computer easier to use
 Change adrminitratve setings P common tools

You can use the tools n this section to help you get started.

Press the SP
[ Al [} i

Start Magnifier
S Start On-Screen Keyboard

Explore all settings

[

Optimiz

@ Make the computer easierto see
Optimize visual display

M Start Narrator
I setup High Contrast

& You can find out
= @ more about the
\\ accessibility

~ options in
Windows 7, and see
demonstrations at...

www.microsoft.com/enable

Windows 7 Power Users Guide by Mike Halsey
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Scaling the
desktop

Many people can
find text and cons
hard to see on
today’s high
resolution
screens.
Opening the
Display settings
from the control
panel, right
clicking  in  any
empty desktop
space  or  from
within the Getting
Started window you
can select Change
the size of text on
your screen.

This  will scale
everything o vyour
screen by up to
150% without
blurring it, making
things considerably
easier to read.




The Calculator

The
calculator has long

Windows

been a forgotten
feature, but in
Windows 7 it has
been considerably
improved and now
includes conversion
utilities,
panel layouts and
additional
such as mileage and

several

features

mortgage

calculators.

DESKTOP GADGETS

Right clicking anywhere in a
blank space on your
desktop will bring up a
context menu from which
you can select Gadgets.
These are the same utilities
formerly seen in Windows
Vista’s now defunct Sidebar.
You can drag and drop
these gadgets anywhere
into your desktop and click
the link Get more gadgets
online to download more
from the Microsoft website.

| Pagelofl

Calendar Clock

R
Slide Show Weather

() Show details '
h

CPU Meter

Windows Media...

Currency

View
Sort by
Refresh

Paste

Paste shortcut
New

Screen resclution
Gadgets

Personalize

B @

PAINT

Windows Paint is another
application that
has had a major
makeover can
now includes
image cropping
and scaling
features. As a
basic graphics
package it's now
reasonably
powerful and
features the

Feed Headlines Picture Puzzle

CALCULATOR

The calculator has been
significantly improved in
Windows 7. Clicking the
View menu in it now brings
up a host of new features
including unit (length,
weight, volume etc.) and
date conversion and
mortgage calculations.

Edit Help

@ Standard

Scientific
Programmer

Statistics

Histery

Digit grouping

Basic Ctrl+F4

Ctrl+U

Date calculation Ctrl+E
Waorksheets 3
[ J [

Unit conversion

Mortgage

Vehicle lease

useful ribbon
interface first seen in Microsoft
Office 2007.

SNIPPING TOOL

Typing snipping into the
search box in the Start Menu
will bring up the snipping tool.
This can be used to capture
areas of the screen as graphic
images.

XPS VIEWER

Adobe’s PDF may still
be the format of
choice for portable
documents but
Microsoft’s XPS is still
with us. Windows 7
includes a built-in XPS
viewer so you can view
these files.

Fuel economy (mpg)
Fuel economy (L/100 km)
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WORDPAD

Wordpad has had a

significant update |

with Windows 7 and
now not only uses the
helpful ribbon
interface first seen in
Microsoft Office 2007
but also will open
Word 2007 and open
document format

files.

W% — O @&

STICKY NOTES

Formerly a Windows Vista
Sidebar gadget (but still
available to download as a
desktop gadget if you want),
Sticky Notes are now an
application of their own. You
can pin these to the desktop
and resize them to the size you
require.

OTHER TOOLS

Additional tools such as
Notepad, Sound Recorder, Fax
and Scan and DVD Maker are
all still in Windows 7 and have
all been improved with this
edition.

TOUCH CONTROL

, One completely new
@ feature in Windows 7 is
\‘\ touch screen and multi-

finger touch screen
support on compatible
hardware you can use touch
and gestures to use Windows.
These gestures are applicable
to both one and two-handed
operation.

MULTI-TOUCH
GESTURES

# B There are two types
‘\\ of single finger
¥ gesture, a tap and a

flick. A tap will act as
a mouse click, so tapping a
button will press the button
and double tapping an icon
will open it for you.

Two finger gestures extend
to software such as
Windows Photo Viewer,
Word, Internet Explorer and
Google Earth.

Taking hold of a picture or
document and dragging
your fingers apart will zoom
inwards. Conversely,
moving your fingers closer
together will zoom out. You
can also rotate images by
rotating your fingers on the
screen.

Tasks

P Play all music shuffled

) Windows Media Player

& Unpin this progg

Windows 7 Power Users Guide by Mike Halsey
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Press and tap =
right mouse
click

= There is a

| way to
<’ simulate the
right mouse click
with  Windows 7
multi-touch.

If you press the
screen with one
finger and then tap
it with the other,
this will bring up
context menus in
the same way as a
right mouse click
would.




QUICK

Windows touch
features
availability

The new Windows
touch features are
exciting and will be
of great use to
some people. Make
sure you buy the
correct edition of
Windows however.

Touch and multi-
touch controls are
only available in
Windows 7 Home
Premium, Windows

7 Professional and
Windows 7
Ultimate.

MULTI-TOUCH
SOFTWARE

MATH INPUT PANEL

The new Math Input Panel
(note the US English spelling if
you're searching for it) is a
useful new tool for using

touch to solve mathematical
problems and equations or for
writing equations and complex
algebra into other documents,
such as Word.

Multi-touch technology is
still very new, but as more
PCs support it, more
software will be released to
take advantage of it.
Windows 7 includes some
useful touch-based utilities.

TABLET PC INPUT Cﬁ?;;ﬁ D o W Ao
PANEL

Use Math Input Panel to write and correct math equations
I you use your computer to solve math In this article
problems or to create documents or « What is Math Input

presentations that have typed Panel?
mathematical expressions in them, Math o To use Math Input Panel

\ Formerly in Windows el e d

| | Vista but now T e e POt SNG4 To ke coresion:

& improved, this will Whatis th ot P
enable you to use

handwriting directly with

Windows 7 and its

 To use the History menu
 To convert handwritten

math from your notes
Math Input Panel uses the math

recognizer that's built into Windows 7 to
recognize handwritten math expressions. You can then insert the recognized math
into a word-precessing or computational pregram.

=

@

applications. 12 :

j _ —:Mi V;:— 4ac
Typing Handwriting into the .
search box in the Start L e

Menu will bring up the o v
option to personalise the

handwriting recognition to
teach Windows 7 how you
write and minimise errors.

1) Preview area @) Correction buttons

(@) History menu (5) Insert button

< - i ]

53, More support optiens

ON SCREEN € Online Help ~
KEYBOARD —
£ Similar to =
L ) the Tab/et Insert P’;use
N PC Input

Panel this

will enable you to
type directly onto the PC’s
screen with your fingers or
mouse.

SPEECH RECOGNITION

WINDOWS JOURNAL

dictate text to Windows
7 and it's applications
directly and a wizard is
available to help you train the
software to recognise your
voice.

\ Windows Journal is a
| new notepad that
¢ will allow you to
~write directly onto it
using handwriting (either a
finger or stylus).

> You can also now
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MEDIA PLAYER AND SIDESHOW
PHOTO VIEWER

Windows sideshow is a
utility that allows

Windows Media Player and compatible devices to
Windows Photo Viewer are still display interactive content
part of Windows 7, but I won't on an external screen (such
go into these in too much as on the lid of a laptop)
detail because of the even when the PC is
availability of... sleeping. You can access
Sideshow gadgets in the
WINDOWS LIVE Control Panel from the Start
Menu.
ESSENTIALS

Several programs
such as Windows
Mail and Windows
Movie Maker have Choose the programs you want to install
been removed from ik sach program name for detais.

Windows 7 and are
now instead part of
the separate
Windows Live
Essentials. You can
download this
from...

& Messenger Messenger

& mail send instant messages to contacts or groups, play
® photo Gallery games, share pictures as you chat, and see what's

oto Gallery new with people you know.
B2 Toolbar
P writer Installed with this program:

i « Microsoft Application Error Reporting

8 Famity safety e Microsoft Visual Studio Runtime
v Microsoft Office Outlook... e Windows Live Communications Platform
B4 Microsoft Office Live Ad.. + Windaws Live cal

@ Silverlight

O EENEEREE

B Movie Maker Beta

download.live.com
Space needed 182 MB
Space available: 28.2 GB

...or by clicking Get
Windows Live
Essentials in the
Getting Started
panel from the Start Menu.

l Install I [ Cancel

This is an excellent suite of
free software with Mail and
Photo Gallery deserving
particular praise.

Ry =

LA W i :
1 ARIOUS l(ﬁ’; R
NOW, VOL. 62(UK) & ) &~ %
ZUNE PLAYER . o| PANIEL POWTER - BAD DAY \ }

g, g D
Microsoft’s Zune MP3 {GLH
player, sadly only Y
available in the US and
Canada (at the time of
Windows 7’s launch) is
accompanied by an
excellent media player
that you don't need to
own a Zune to use. You can
download the Zune media
player from...

download.zune.net
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Parental

Controls and

Windows Live
Essentials

Under Windows 7
you will not need to
download and
install Family Safety
with the Windows
Live Essentials suite,
as  Windows 7
already has full
parental controls
built-in  to  the
operating system.




Work longer
when you're
mobile

The mobility centre
is a great way to
squeeze more life
out of the battery
on your laptop or

netbook.
It can help you
maximise  battery

life bys witching off
features you might
not need such as
sound, and by
reducing the overall
power consumption
of components such

as your screen.

MOBILITY CENTRE

On laptops and netbooks
you can access the Mobility
Centre from the Control
Panel or Start Menu.

This panel provides quick
access to the major power-
saving settings that can

1 Plugged in and
not charging
v

Volume Battery Status

@&p Not presenting

No device
connected

[ Sync settings l ’ Turn on

Sync Center Presentation Settings

extend the battery life on
your device when you're
out and about.

It also provides access to a
new facility allowing you to
connect your PC to a
remote or network
projector.

Computer only Duplicate

={

A E

USING A PROJECTOR

Windows 7 makes it easy to
use a projector, either
connected directly to your PC,
or located through a network.
With Connect to a projector
and Connect to a network
projector in the Start Menu.

No display
connected

!!!!! Connected l\

’ Turn wireless off ] [ Connect display

Wireless Network External Display

MULTIPLE DISPLAYS

The same interface that
handles attached projectors
also helps you manage
multiple monitors. Press the
Windows key and P.

Extend

o

Projector only

£
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UNINSTALLING AND
REPAIRING PROGRAMS

COMPATIBILITY
MODE

Some programs won't run

Accessed from the Control
Panel or a Start Menu search,
Programs and Features is your
central location to remove and
repair programs.

designed for an earlier
version of Windows and are
incompatible with Windows
7.

You can run these
programs in
compatibility mode
for an earlier version of
Windows.

Organize *+  Uninstall Change  Repair

program in the
Start Menu and

from the context
menu that
appears select
Clicking on a program will Properties.
bring up either just an option
to Uninstall it in the toolbar, or
other options such as Change
and Repair.

Under the Compatibility tab
tick Run this program in
compatibility mode for and
select from the drop down
the version of Windows you
require.

The repair option can be very
useful if a program is
misbehaving.

normally because they were

Right click on the

| secuty |  Detsls | Previous Versions
Genedl [  Shotcwt | Compatbity
WINDOWS U p—
an eariier version of Windows, select the compatibity mods that
malches that eaier version
co M PO N E NTS Help me choose the settings
Compatibiity mode

[Windows XP (Service Pack 3) -

Clicking on Turn Windows
features on or off in the left
pane of this window will bring
up a full list of Windows 7’s
components that can be
switch on or off.

Settings
Run in 256 colors
Run in 640 x 480 screen resolution
Disable visual themes
Disable desktop compostion
Disabie display scaling on high DPI settings

urn a feature on, sele

! Privilege Level
. Afilled box ms

Run this program as an administrator

%) Change settings for all users

If there are any features
within Windows you don't

Indesing Servics
Internet Explor
Internet Inform

want, or if there is anything

ok J[ comel J[ ooy

that is not current available

and you would like to switch
on, you can find it here. You
do not need your Windows
install DVD to perform these
actions.

etw
Simple TCPIP services (i.e, echo, daytime etc)
Subsystem for UNIX-based Applications
Tablet PC Components
Telnet Client
Telnet Server
TFTP Client
Windows Gadget Platform
Windows Process Activation Service

L XPS Viewer

=
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Repair your
programs

If a
misbehaving it may

program is
have a  repair
option.

Open Programs
and Features from
the Control Panel
and click on the
offending program.
A series of options
will appear in the
blue toolbar above
it. Repair might be
supported by this
program.
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Search from
the Start Menu

Just hitting the Start
Button will
instantlybring up a
search box.

You won’t then
need to click in it.
The ‘focus’ is
automatically taken
by the search box so
you can start typing
straight away.

Contextualised
search

Depending on
where you're
searching from, the
results you get will

change. Searching
from the  Start
Menu will prioritise
programs and
control panel items,
from within a
pictures or photos
view will prioritise
images and so on.

SEARCH IS
EVERYWHERE

Search is built into every
aspect of Windows 7, and
as we get more and more
files, documents, photos,
music and videos in our
personal libraries it can
become harder to find
things, especially if we
haven't looked at them in
a while.

SEARCHING IN
CONTEXT

Search in Windows 7 works
in a contextual way
depending on what you're
searching in. For instance,
search in the Start Menu
will prioritise Start Menu
items and programs, search
in Explorer will prioritise
documents and pictures,
search in Internet Explorer
will prioritise Favourite
websites and browsing
history and so on.

START MENU
SEARCH

When you open the
Start Menu you can
start typing in the
search box there
without having to
click in it. Anything
you type will
automatically be
there.

Any search results
will appear in the
Start Menu itself.

Programs (1)

EXPLORER SEARCH

The search box in explorer
windows is always in the top
right. Searching here will first
prioritise the folder you're
looking at and then your
documents, photos, pictures
and music.

OTHER PROGRAMS

Search boxes in other
programs such as Windows
Media Player, Zune player and
Internet Explorer will all be
found in the same place, in
the top right of the window.

Searching in these programs
will prioritise searches too, so
searching in Windows Media
Player will prioritise music.

@ Ease of Access Center
Control Panel (4)

@ Let Windows suggest Ease of Access settings
@ Change how your keyboard works

@ Change how your mouse works

@ View current accessibility settings

Lp See more results

Searching here will

prioritise Start Menu

| Shut down | » |

items, programs,
Control Panel items
and system settings.
However files and
documents should also
appear.
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INDEXING

Instant search is
possible in Windows 7
because the operating
system constantly
manages and
maintains an index of
all the files on your
disk(s).

You can access the
controls for this by
searching in the Start
Menu for Indexing or
Opening Indexing
Options in the Control
Panel.

If you are finding that
some files and folders
aren’t displaying in
searches, it may be
because those
locations aren’t in the
index.

105,851 items indexed

‘& Indexing complete.

Index these locations:

Induded Locations

iz Contacts
& Downloads
L Favorites
@Inhernet Explorer History
PLinks
|L:| Microsoft Office Outlook
| My Documents
W My Music
=|My Pictures
B My Videos
@Ofﬁine Files
. Recorded TV
B5aved Games

Exdude

<

[ Modify ] [ @Advanoed ] | ISﬂﬁause

How does indexing affect searches?

Troubleshoot search and indexing

To add a location in the index, open
Indexing Options and press the
Modify button in the window that
appears then Show all locations.
You can now tick and untick locations

you do and don’t want indexed.

SAVED SEARCHES

When you perform a
search you have the
option to save it. When
you save a search it will
be automatically saved
to a Searches folder in
your Documents
however you have the
option to save it
elsewhere if you wish.

Reopening a save
search will automatically
update it with the latest
information, so your
saved searches will
always be up to date.

) seenre

Organize » Save searc|

Organize v Save search ==

7 Favorites

il Libraries
@ Documents
Jﬁ Music
(5l Photos

[ Pictures
E# videos

8 Computer

f' Network

p 253 items

R

Search Results
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Controlling
indexed
locations

If you find that
items you would
expect to appear in
searches are
missing check the
index.

This is where all the
locations are
included in searches
are listed. Get to it
through  Indexing
Options in  the
control panel.

If a folder is missing
form the index you
can add it by
pressing the Modify
button then Show
all Locations.

Finally you just tick
and untick the
folder locations you
do and don’t want
included.

Windows 7 Power Users Guide by Mike Halsey
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Power searches

The new search in
Windows 7, while
nowhere near as
friendly on the
surface as in
previous versions of
Windows, is
incredibly powerful.

The search terms
listed on this page
are just a small
sample of those
available.

For a full list of all
the search terms
available in
Windows 7 see
Appendix C.

Note: These search
terms also apply to
Windows Desktop
search on Windows
XP and other
products.

ADVANCED
SEARCHING

Alas, gone is the simple
search of previous versions
of Windows to be replaced
by a more text-based
search. When you start a
search a drop down will ask
if you want to add a search
filter.

There and a great many of
these which I shall detail
but the basic ones Name:
and Type: for file name and
file type respectively would
be used in the format...

Type: pdf
...if you were looking for
Adobe Acrobat files. This is

a way to help narrow down
searches.

SEARCH FILTERS

There are, as I have said, a
great many search filters.
The full list from Microsoft
can be found at...

http://www.microsoft.com/
windows/products/winfamily/
desktopsearch/
technicalresources/advquery.mspx

...however I have included
a full list in Appendix C.

BASIC SEARCH TERMS

A full list of search syntax is
available in Appendix C
however some of the most
common are...

Kind: used to search the
properties of a document type

Kind:email
Kind:tasks
Kind:notes
Kind:docs
Kind:music
Kind:song
Kind:folders
Kind:programs

Datemodified: to search by
the date a file was modified

Datemodified:22/10/2008
Datemodified:22/10/08
Datemodified:yesterday
Datemodified:lastweek
Datemodified:pastmonth
Datemodified:27/03/03..1/4/0
8

Type: to search by file type

Type:image
Type:.doc
Type:.pdf

Name: searching by file name
or by a property name for a
file

Name:holiday
Name:wedding

Unfortunately the search
syntax doesn’t let you double-
up on search terms. For
instance typing
type:.docx,
.pdf won't
bring up search
results for all
Word and PDF
P files.

Add a search filter

Kind: Date medified: Type:

Mame;

53



LIBRARIES ORGANISING

A new feature in Windows is LIBRARIES
called Libraries and opening an ]
explorer window will display In the top right of every
your libraries by default. library is an Arrange by:

option. This will give you Build yourself
Libraries are, in essence, the option to sort the files in t
aggregated storage for all your the library by a variety of fus o.m
files, regardless of what folder methods depending on the libraries
or disk drive they are located content.

in.

Libraries are an
extremely useful

earch Photos

<19 EDEEETT i way of finding files
rganize v are with v ide show urn = -

o Sy, Semer 8 0 @ fle that are scattered
b 3¢ Faverites Photos library
— e Arrange by: Tag ¥ across your hard

E % fno::(ments § = # ' " d |Sk

[ocipheos | \

» B Videos alcaudete alpbach alton towers amsterdam animal assorted austria You can Create
© 8 Computer 7 custom libraries
b G Network u E that are displayed

b of the bang beer brighton exactly hOW yOU
ST w3
car B cardiff (hnst\anlm?ht For examp|e' the
5 i custom library
czech republic darion leigh darrer:;;ebbev dirty house dubai duncan dusseldorf Sh OW n (Ieft) IS
buchanan
! . q m l displaying all the

G e - £-C1 =2 . photos on my

< computer arranged

by tag.
By default there are four CREATING A LIBRARY This means that, no
libraries set up for Documents, matter where a file
Music, Pictures and Videos. All You can create additional is, | can instantly

the appropriate documents in
your Documents, Music,
Pictures or Videos folders will
appear in these libraries as a
list of all available files. The
folder structure for those files
will be ignored.

libraries easily, I for instance see all the photos of
have one just for my
photographs. In the main
libraries view click the New
Library button and give it a
name.

Dusseldorf or my
dog Jed.

Libraries have their limitations,
for instance you can’t create a
library of all the Excel
spreadsheets on your
computer, but they are still
very powerful.

= » Libraries »

Organize = New library

Open

‘ 7.0 Favorites Libr:

Windows 7 Power Users Guide by Mike Halsey
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Add more
locations to
libraries

You can add as
many drives and
folders to libraries
as you like, though
you cannot add
removable storage

such as USB pen

drives.

Adding and
removing folder
locations in

Libraries is easy, just
click the Includes: 1
location (the
number may be
different) to bring
up a wizard that will
easily help you add

and remove folder

locations.

You will now
be taken into
your new

il » Libraries » Photos »

Library and Organize w
invited to add 2 Favorit
folder to it. auontes o .
P Desktop —| Photos is empty
The contents R Downlends @

of that folder
can be added
to the Library.

%5 Recent Places Mo folders have been included in this library.

4 Libraries
@ Documents
You can add & Music
as many & Photos
folders as you [ Pictures
like to a B Videos
Library or

remove them

at any time, and the Library
will be automatically
updated.

KB 5 + Libraries » Photos +

Organize Share with = Slide show Burn
¢ Favorites Photos library
Includes: 1 lacation

" Libraries Photos Library Locations - ﬁ

@ Documents @ — E

o Music Change how this library gathers its contents

@ Photos

[ Pictures ‘When you include a folder in a library, the files appear in the library, but continue to be stored

in their original locations,
$# videos assc

Library locations A

L "l
% Computer Add...

‘ Remove ‘ In

car

Default save location

m Photographs

€ Network F\Files\Pictures\Photographs

Learn more about libraries

I — ‘otos B
— |
Clicking the Includes: 1 Slide show Burn

location link under the
library name in the top left
of the explorer pane that
displays the library contents
will bring up a window
allowing you to do this easily
and quickly.

Photos library

Includes: 1 location

.__l ‘=il Photos

Note: It can take Windows a
little time after installation to
index your files, libraries
may seem incomplete until
this is done.



TAGS

The Import Photos and
Videos wizard will also allow

you add tags when you plug

One way to make search easier

is to add tags to your files. camcorder.
Tags are words that are

related to the file, a good

example is the information RATINGS

accompanying music files.

in your digital camera of

Each music files will contain
the following information,
Track name, Artist, Supporting
Artist, Album, Track number,
Composer among many others.

IPEG image Size: 5.48 MB
Camera maker: Canon

Tags: Mike Halsey

S -
ASD33 Date taken: 28/02/2006 15:22 Dimensions: 3072 x1920
Rating: %5 &7 4 07 1

Many file types, including
music, photos and video will
allow you to add Ratings.
These are star ratings from
zero to five stars.

| H

In Windows 7 you can add tags
to every kind of file, from Word
and Excel documents to
pictures, photos and more
besides.

You can add tags
to a file (or int>
multiple files
together) in
Windows Explorer
by selecting the
file(s). In the
Details pane will
appear
information about
the file(s)
including any
current Tags.
Clicking next to
Tags in the Details
Pane will let you
add or update
them.

Make ~ Slide show Extras v

You can also use
software such as
Windows Live
Photo Gallery to
make adding tags
easy.

E| Tag these pictures (optional):

56 Windows 7 Power Users Guide by Mike Halsey
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Adding ratings to mark your
favourite files can also make
searching for files much
faster and simpler.

=

L=

@ v | Signin
x
People tags

Tag someone

That's me!

Descriptive tags
Add descriptive tags
alcaudete

spain

Caption
Add caption

Information

IMG_5128.JPG
01Jul 08 22:11

Size: 605 KB

Filename:

Date taken:

Dimensions: 2048 x 1536
Rating:
Camera: Canon PowerShot.

Add an author

Exposure: 1/8 sec

Author

Ap
Focal length: 7

ISO:

Add tags and
Ratings

This can be a chore
the first
around but it’s one
of those jobs that
only

time

ever needs

doing once.

Adding Tags
Ratings to

and
your
documents, music,
photos and video
can make searching
files
considerably faster

your

and easier.
You can select
multiple files for

tagging by selecting
them all with your
mouse, clicking the
first
holding down the
SHIFT
selecting the

one and
key while
last
one or by holding
down the CTRL key
while selecting
multiple files with

your mouse.
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QUICK
Can'’t get

online?

the
and

Opening
Network
Sharing Centre from
the system tray or

Control Panel can
bring up the
network  trouble-
shooter.

First see if vyour
network is active. If
it is not select
Connect to a
network or
Troubleshoot
problems.

GETTING ONLINE

NETWORK AND

The first things anybody is
going to want to do after
installing Windows 7 is get
online.

If your PC is connected
directly to your router or
phone line by a cable you
will immediately be online
unless Windows 7 has failed
to recognise your network
hardware (see the chapter
Diagnosing for what to do if
this happens).

If you connect to the
internet via a wi-fi
connection then this is
simpler to use than
previous Windows
versions.

In the system tray on the
far right of the taskbar is
the new wi-fi icon, a
series of rising white
bars. Click this icon once
and a window will appear
showing all the available
networks in your area. You
can connect to any with a
single click.

Currently connected to:

6Pax
12§ Internet access

Wireless Network Connection ~

6Pax Connected |

Open Network and Sharing Center

16:53
26/07/2009

SHARING CENTRE

Also from this window or from
the Control Panel you can
open the Network and Sharing
Centre. This will show you at
a glance the status of your
network and internet
connection, and other devices
and computers your PC can
see on the network and it will
allow you to modify and
troubleshoot problems or set
up a new connection.

View your basic network information and set up connections

x 2> @

sTuDY 6Pax Intemet
(This computer)

View your active networks

network problems, or get troubleshooting information.

Windows Mobile Device Center

[& « All Control Panel ltems b Troubleshoc

Troubleshoot problems - Network and Interr

MNetwork

F“‘ Internet Connections
S Connect to the Internet or to a particular website.

Shared Folders
Access shared files and folders on other computer

HomeGroup
View computers or shared files in a homegroup.

MNetwork Adapter
Troubleshoot Ethernet, wireless, or other network :

Incoming Connections
Allow other computers to communicate with your

m‘ Connection to a Workplace Using Directiccess
S8 Connect to your workplace network over the Inten

Printing

a Printer
=] Troubleshoot problems preventing printing from «

The new Troubleshoot
problems tool automates
many of the steps involved in
finding problems with your
network or internet
connection. This tool will try
and diagnose problems and
automatically implement
solutions for you.
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SHARING FILES,
FOLDERS AND
MEDIA

The Network and Sharing
Centre also allows you to
control what you share
with other computers
and how you share it.

You can share you
internet connection,
printer(s) and files. The
settings here allow you
to set what's shared and
who can see it.

You can also share

I Eu@ < Network and Sharing Center » Advanced sharing settings

Change sharing options for different network profiles

Windows creates a separate network profile for each network you use. You ¢
each profile.

Home or Work (current profile)

Network discovery

When network discovery is on, this computer can see other networ
visible to other network computers. What ic network discovery?

@ Turn on network discovery
() Turn off network discovery

File and printer sharing
When file and printer sharing is on, files and printers that you have
be accessed by people on the network.

(7 Turn on file and printer sharing
@ Turn off file and printer sharing

Public folder sharing

When Public folder sharing is on, people an the network, including
access files in the Public folders. What are the Public folders?

(1 Turn on sharing so anyone with network access can read al
® Turn off Public folder sharing (peaple logged on to this cai

L

folders by Right Clicking
on one or more in Windows

Explorer and selecting Share
with in the context menu that

appears.

You can choose from users

on

your PC and network who the
folder is shared with, or you
can share a folder with your
Homegroup.

. » Libraries » Pictures » Photographs » Mike's Library » v |43 [ Search Mike's Library o
Organize v A Open Share with » Slide show E-mail Burn Mew folder =~ @
I Favorites Pictures library Arrange by Folder =
Mike's Library
Libraries ~ —~ ~ ~ ~
= 3 ~ ~ 8 X .
[ Documents |
& Music I I | |
G Photos
&) Pictures g - - I
. Open
B videos Events & Trips Gallery Phot| People Places
— Open in new window
8 Computer Open as Notebook in OneNote
Add to Windows Media Player list
€ Network Play with Windows Media Player
Scan with Microsoft Security Essentials...
Share with | B Nobody
Restore previous versions Homegroup (Read)
Send o R Homegroup (Read/Write)
cut Specific people...

Copy.

Create shortcut
Delete

Rename
Open folder location

Properties

Gallery Photos Date modified: 02 Apr 09 18:08
File folder

[

Windows 7 Power Users Guide by Mike Halsey

www.thelongclimb.com

Sharing
security

If you want to share
documents, photos,
video and music
within your home
use the  Network
and Sharing Centre
to check  your
security settings are

set right.

The security options
are clear and easy
to understand with
plain English
descriptions

throughout.

Better home
sharing

Homegroups are an

excellent way to

share documents,
photos, music and
video around your
offering
better
security than simple
file folder

sharing.

home,
much

and
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Consider
wireless N

If you use a wi-fi
network in your
home and want to
stream and share
video consider
upgrading your wi-fi
router from the
802.11b or 802.11g
to 802.11n standard.
These

clearly labelled on

codes are
products either at
online stores on in
the shops. Wireless
N  offers  much
bandwidth

previous

greater
than
standards.

This that
video can be sent to

means

other PCs on your
network without
any worries about it
stuttering during

playback.

HOMEGROUPS

You if you have more
than one PC in your
home running
Windows 7 you can
share documents,

pictures, music, videos

and printers easily by
setting up a
Homegroup.

When you first install
Windows 7 at home it
will ask you if you
want to set one up.
A wizard will ask
what you want to
share and then in a
single step will set
up everything for
you and give you a
password, don't lose
this.

Any other PC in your
home running
Windows 7 will be
able to log into your
Homegroup using
this password.

Once the Homegroup
is set up you can
change its settings at
any point, adding or
removing things to
share. You can also
share individual
folders (see the
guide on the
previous page).

One useful additional
feature is the
ability to stream
media to other
PCs and devices.
This will mean
music and video
content can start
playing on the
other device
without being
copied across to
that device. It

Share with other home computers running Windows 7

Your computer can share files and printers with other computers running Windows 7, and you can
stream media to devices using a homegroup. The homegroup is protected with a password, and

you'll always be able to choose what you share with the group.

Tell me more about homegroups
Select what you want to share:

Pictures [7] Documents
Music Printers

[7] Videos

Q

-

\:/‘ & Create 2 Homegroup

homegroup. You'll need the following password.

Write down this password:

Use this password to add other computers to your homegroup

Control Panel.

How can other computers join my homegroup?

dB3QX2Xb93

Print password and instructions

Before you can access files and printers located on other computers, add those computers te your

If you ever forget your homegroup password, you can view or change it by opening HomeGroup in

gﬁ ¥ Control Panel + All Contral Panel iems » HomeGroup.

~ [ %7 [ Search Control Panel

Change homegroup settings

Q% This computer belongs to a homegroup.

Share libraries and printers

How dol share additional libraries?

\® « Network and Sharing Center » Media streaming options.

i, and videos to all devices on

cted to your network can

How do | exclude files and folders?

my home network

v |43 [ search Controt Panel

Chaose media streaming options for computers and devices

B Nameyour media tibrary:  Mike
Choose default settings.

Customize.

plays on the PC it’s sat on
and can be seen and heard

on the other.
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WINDOWS MOBILE
DEVICE CENTRE

Any device running Windows
Mobile, which includes many
mobile phones, now has much
better integration with
Windows 7.

" Mobile'

cui 4 , ¥ File Management

AR
‘f(: \'S Mobile Device Settings
-
HTC Touch HD

/' Connected

Lestone 25 W09 2t 1617 @

The new Windows Mobile
Device Centre is

Tasks

@ Shop for camera accessories
[&=] Import your pictures and vi...
E Read camera product man...
&5 my Picturetown

@ Nikon Transfer

., Browse files

-

Change how your device w...

&8 D90
<= Pin this program to taskbar

Close window

ey

Depending on the device
you can use this panel to
buy supplies, get updates,
download manuals and also
access all the features and
functionality of the device.

excellent at
automatically detecting
these devices and has
simple and easy to use
options for synchronising
them with your PC.

DEVICE STAGE

Send Focdacy | = &%

] 5

A new feature for
Windows 7, Device
Stage can provide easy access
to features in, and service and
product updates for your third
-party hardware.

Accessed through Devices and
Printers in the Start

These options are also
available from a jumplist on
the Taskbar when the
Device Stage for a device is
open.

Menu. Many devices B

» Samsung CLX-216» ~ [4  search Somsung CLx-216series £

you can plug into your
computer such as digital | -5
cameras, mobile phones ||~

and MP3 players can, if

Samsung CLX-216x Series.

0document(s)inqueue (1) Printer: Ready

[ M porat

the manufacturer
supports it, appear
here. Opening the icon
will open a new window
where you can do more
with your device.

62
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Device Stage
notes

Not
you plug into your
PC will be
supported by Device

every device

Stage. It entirely
depends on
the
manufacturer of
that

supports it.

whether

device

If they do there are
all sorts of
additional
you can get through
this
including being able

services
feature
to easily buy
consumables, get
fixes and firmware

updates and help
and support.




Do you have a
work laptop
you use at
home?

If you have a work

laptop running
Windows 7
Enterprise this
version also
features  location-

aware printing.

You can use this
feature to make
sure that whenever
you press the print
button the correct
printer  will be
automatically

selected for you by

Windows.

LOCATION-AWARE
PRINTING

MAINTAINING
NETWORK DEVICES

The Enterprise and
U I_ Ultimate editions of

Windows 7 contain a
feature that's very useful

for people who use a laptop
both at home and at work.

Location-aware printing
allows you to set a default
printer for both locations.
Windows 7 will determine
which printer you want to
print to automatically by
determining which network
you are attached to and will
change the default printer
for that session accordingly.

CONNECTING ACROSS
A NETWORK

Windows 7 makes it easy to
connect with computers
and network-attached
storage in
your home or
work network.

€M » Network »

You can also get quick access
to the administrative
interfaces of hardware such as
routers and network-attached
storage in this view.

Right click on the
icon for the device
will bring up a
context menu
including options
such as View
device webpage
which will allow you
quick and easy access to its
administrative settings.

Another way to access these is
to open the Network and
Sharing Centre and click on
View Full Map. Here again you
can right click on a device to
bring up Management URL
which is quick and easy access
to the device’s management
interface.

v | #3 [ Search Network o

Organize »  Network and Sharin

g Center

Add a printer Add a wireless device B=

- 0 @

Opening
Windows
Explorer you
will see
Network listed
at the bottom
of the
Navigation
Pane.

Clicking on
this will bring
up details of
any other
computer and
device your
computer can
see.

0 Favori ites

4 Libraries
[5 Documents
& Music
5] Photos

[ Pictures
B8 videos

1% Computer

€ Netwark

Gi‘ 4 items.
)

« Computer (3)
A
o
A
1*] STUDY

4 Network Infrastructure (1)

‘w7 Belkin Wireless ADSL Router

A

You can open these to view
any files the they are
sharing or drag and drop
them into your Favourites
to provide quick and easy
access in the future.
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HOW SECURE IS

ol £ bt/ /www.microsoft.com/uk/windows/antivirus-partners/wind

NSNS
WIND OWS 7 ? i Favorites | 3 (@ Suggested Sites 2| Web Slice Gallery ~

|ff Windows 7: Security software providers

5

QUICK

Worst case
scenario

Many things can
happen if you do
not have up to date
anti-virus  software
from your files
being deleted and
lost to your PC
becoming unusable
as chips on vyour
motherboard  are
rewritten.

In the worst cases,
criminals can gain
access to your bank
accounts and steal

your identity,
running up
thousands of

pounds of bills in
your name.

Do not take risks
with your PC
security.

Microsoft Windows has
come under fire over the
years for being insecure.
The simple fact is that
Windows is now one of the
most secure operating
systems you can buy.

For example, if the first
year and a half after the
launch of Windows XP
there were six or so major
security flaws highlighted
by the world’s press. In
the same period after
Windows Vista launched,
there was only one,
compared to two for Apple
Mac OS X in the same
period.

Windows 7 is even more
secure but to guarantee
safety and security it can't
do it without some help
from you.

ANTI-VIRUS
SOFTWARE

Widows 7 doesn’t come
with anit-virus software but
for the first time will help
you to get it. When you
first install Windows 7 the
Action Centre will alert you
to download anti-virus
software and will take you
to a screen where you can
choose one to download
and install if you do not
have one already.

H!%ES 1important message

Find an antivirus program online (Important)

Open Action Center

40
25/07/2009

£7 Windows
Home Discover Windows  Products

Security software providers
Windows 7 Windows Vista
Windows 7 security software providers

We recommend that you install security softwar
security threats, and that you keep your security

The companies listed below provide security software that is ¢

Windows 7-compatible product they offer.

Important: Before you install antivirus software, check to mal
you do, be sure to remove the preduct you den’t want before
have twe different antivirus products installed at the same tirr

Microsoft is actively working with the partners listed on this p

provide security software solutions tested on the Windows 7 E

(&) TREND.  KafpaRficy

McAfee

&, Print [ E-mail

This screen will take you
directly to the website for the
anti-virus vendor you choose.
My two personal
recommendations are
Microsoft Security
Essentials and AVG anti-
virus, both of which are free
although AVG also offer a
paid-for security suite that
has additional functionality.

The Action Centre will alert

you if there are any problems
with your anti-virus software,
such as it needs updating and
hasn’t done so automatically.

You should always keep your
anti-virus software up to date
and running properly as it’s
the most essential line of
defence against attacks from
the outside world.

67

St



WINDOWS FIREWALL

WINDOWS DEFENDER

Built into Windows 7 is the
firewall. This is much
improved from previous
versions and, if you're careful
with your PC security, should
be adequate for day to day
use.

By default it will be set to
provide the protection you
need.

0 » Control Panel » All Control Panel ltems » Windows Firewall

The first line of defence in
Windows 7 against spyware
and Trojans, though not
viruses, is Windows
Defender. Accessed through
the Start Menu, this
program will alert you
through the Action Centre
when it needs updating or
when a scan should be run.

~ |4 [ll Search Control Panel pel

Control Panel Home

Allow a program or feature

through Windows Firewall
) Change notification settings

) Turn Windows Firewall on or
off

) Restore defaults
) Advanced settings

What are network locations?

Troubleshoot my network
‘Windows Firewsall state:

Incoming connections:

Notification state:

. @ Public networks

See also
Action Center
Metwark and Sharing Center

. @ Home or work (private) networks

Active home or work (private) networks:

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Internet or a network,

How does a firewall help protect my computer?

Connected LE)

Networks st home or work where you know and trust the people and devices on the network

On

Block all connections to programs that are not on the
list of allowed programs

& 6Pax

Motify me when Windows Firewall blocks a new
program

Not Connected '.:vz)

THIRD-PARTY FIREWALL

You might additionally want to
install a third-party firewall
from a vendor such as Check
Point or Kaspersky.

This will not affect the
Windows Firewall and will run
happily along-side it.

You may also wish to buy a
full security suite such as AVG
Internet Security which will
include anti-virus, firewall and
anti-spam software among
others. These suites are a
very good idea.

Windows Defender has a
simple interface that allows
novice user to quickly a
simply update it and search
their computers for
Spyware.

You can also use third-party
spyware removal tools such
as Spyware Terminator
without affecting the
performance of Windows
Defender.

Windows 7 Power Users Guide by Mike Halsey
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Protect your
PC from
spyware

Windows Defender
should not be the
only software pack-
age on your PC pro-
tecting you from
Spyware,  Trojans
and other internet

nasties.

In the appendices,
you will find my
recommendations

for the best free
and paid-for inter-
net protection soft-
ware available.




QUICK T

Don’t switch off
UAC!

Many people criti-
cised User Account
Control (UAC) when
it first appeared in
Windows Vista for
being, frankly, an-
noying.

With Windows 7 it’s
much improved, you
should hardly ever
see prompts.

You should make
sure though that
you never switch it
off. It performs an
extremely important
role on your PC,
protecting you and
your system from all

types of attack.

USER ACCOUNT
CONTROL

UAC is a security feature
that was first seen in
Windows Vista to help keep
your PC secure.

This feature takes
your computer
into a protected
mode, darkening
the screen and
asking you for
permission to
continue,
whenever it
detects a potential
threat to your
computer.

It is possible to
change how User
Account Control protects
your computer from the
Action Centre. The four
available settings are...

Never Notify me when:
programs to try to install
software or make changes
to my PC, or when I make
changes to Widows settings

Notify me only when
programs try to make
changes to me computer
(do not dim my desktop)
and don't notify me when I
make changes to Windows
settings

Default—Notify me only
when programs try to
make changes to my
computer and don't notify
me when I make changes
to Windows settings

Always notify me when
programs try to install
software or make changes
to my computer or when I
make changes to Windows
settings.

It is not recommended that
you change UAC from the
default setting as this will
provide you with the best
protection while not being
anywhere near as annoying as
UAC was in Windows Vista.

@y Programname  UserAccountControlSettings
A Verified publisher: Microsoft Windows

PHISHING AND SPAM

Your web browser isn’t the
only place you can suffer
attacks online. They can also
arrive in your email inbox.

Spam emails are more
nuisance than a worry unless
you click on the link contained
in them.

Phishing emails are more
serious however. These are
emails, purporting to be from
your bank, building society or
from a reputable website such
as PayPal, eBay or Amazon,
that ask you to log in to
confirm your account details.

Note: These companies and
banks will never send you
emails like this. If you
receive one then you can
guarantee it is a fake.



INTERNET THREATS

Internet threats come in
many forms but modern
browsers all contain security
features to help defend
against them.

Your web browser will warn
you one of three ways to a
possible threat.

Changing the colour of the
address bar, the place you

DOMAIN
HIGHLIGHTING

Another common feature of
modern browsers is they
will highlight the main
domain name you are
visiting in the address bar.
As in the example below
this makes it easy to see if
the domain you are visiting
matches with what you
think it will be.

€ Microsoft Corporation - Windows Internet Explorer

v v m http://www.microsoft.com/en/us/default.aspx

type web addresses in, will
change to either yellow or red
to warn you of the possible
threat.

A pop-up warning box will
appear in either yellow or red
to warn you of a possible
threat.

The entire web page will
change to a warning in
either yellow or red.

IN-PRIVATE
BROWSING

Internet Explorer 8 and
later include a feature
called in-private browsing
(this will have different
names in other browsers).
This feature allow you to
surf the web completely
anonymously, with no
information about

‘Unsafe[)- load - Security Warning

The file you are d«

loading has been
reveal your personal information.
For your safety. we recommend you cancel this fie download.
Disregard and download unsafe file (not recommended)

his downl

This may happen
when you visit a
website or when you
try to download
something.

@ This download has been reported as unsafe

d to be unsafe. The download
webse contains links to viruses or other software that can ham your computer or

Y -y the websites you

have visited or any
passwords or
usernames you have
typed, stored on
your PC.

This website has been reported as unsafe

207.68.169.170

We recommend that you do not continue 1o this website.

@ Go to my home page instead
y pag

omp:

@ More information
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Look for the
padlock

When you’re shop-

ping,
performing any ac-

banking or

tivity online where
your privacy or se-
curity could be com-
promised always
look for the pad-

lock.

This will appear in
the address bar

(left) or, in older
browsers, in the
status bar at the

bottom of the win-
dow.

You can click on this
to see who owns
the security certifi-
cate for this website
and judge for your-
self if you think it is
valid and whether
you want to trust it.

Phishing sites will
regularly look exact-
ly like their real
counterparts but
will either have no
security certificate
or will have a fake

one.




Beware the soft
squishy thing

There can be no
the fact
the weakest

doubting
that
link in the security
of any PC is the soft,
organic, squishy
thing in front of the
keyboard.

Always be careful
what you click on,
what  information
you give away and

to whom.

If it looks like it’s too
good to be true... IT
IS!

Also no reputable
company or bank
will EVER ask you to
confirm your securi-
ty details, either
through a website
or over the tele-

phone.

CREDENTIAL
MANAGER

Hidden away in the Control
Panel is the Credential
Manager. This utility stores
all the usernames you use to
log into other computers,
network locations and some
websites.

Not especially
useful in itself

<« All Control Panel tems » Credential Manager

Identify Theft—Unlawful
access to your bank account
(s), the setting up of credit
card or other accounts or the
purchase of goods in your
name.

Keylogger—A program
capable of recording what you
type on your keyboard,
including usernames and
passwords.

v [ ¢4 ) search Control panet o

Control Panel Home

except that it's
possible to create
a backup of these
login details that
you can use on
another Windows
7 PC or to keep if
Windows needs to
be reinstalled.

WINDOWS |
UPDATE

See also
User Accounts

I'll talk about

Link onlineIDs

Store credentials for automatic logon

Use Credential Manager to store creden
easily log on to computers or websites.

Windows Vault
Default vault location

Windows Credentials Add a Windows credential

No Windouws credentials.

Certificate-Based credentials Add a certificate-based credential

No certificates,

Generic Credentials Add a generic credential

No generic credentials.

Windows Update
properly in the
chapter Guaranteeing but a
good defence against viruses
and Trojans is to make sure
your PC is always kept up to
date with the latest patches
and updates.

SECURITY GLOSSARY

Botnet—A collection of
compromised PCs acting
together under the control of
criminals to launch attacks
on corporate and
governmental computer
systems for blackmail or to
compromise them.

Hacker—A person or
persons who gain unlawful
access to another computer
for malicious purposes.

Phishing—Emails purporting
to be from a bank or website
asking you to log-in to confirm
your identity.

Plug-in—A control
downloaded from a website
required to perform an action
like watch video. Some plug-
ins are malicious.

Spam—Nuisance emails.

Trojan—A program that
allows back door access to
control a computer.

Virus—A malicious program
intended to cause harm or
disruption on a PC orto a
user.
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ADVANCED FIREWALL

By default the Windows
Firewall will provide adequate
protection against hackers and
malicious websites. However
there are times when you
require additional control.

FIREWALL EXCEPTIONS

Typing Firewall into the search
box in the Start Menu will
bring up the Control Panel
option Allow a program
through Windows Firewall.
This is a useful tool if a
program has been blocked
accidentally, or if something
like a game requires additional
internet access permissions to
work smoothly.

' » » ~ [ 43 | scarch Controt Panet

WINDOWS FIREWALL
WITH ADVANCED
SECURITY

Typing Firewall
into the search
box in the Start
Menu will bring
up the Control
Panel option
Windows
Firewall with Advanced
Security. This is for
advanced users or those
with complex network
security requirements.

Here you can control every
aspect of the Windows
Firewall, allowing specific
ports to be open and for
specific applications, or to
overcome problems with
network access.

This facility allows you to

Allow programs to communicate through Windows Firewall
cick Change setings.

Home/Work (Private)  Public *

pREODDREOOOO0O0
pooomomOoOOO

| | |

define inbound and
outbound rules for traffic
and monitor firewall
activity.

This features is for
advanced users only.
The basic firewall
interface, located in the
Control Panel is suitable
for general Windows

users.

| Windows Firewall with Advanced Security on Local Compu... &

vanc al
i . ‘vﬂnauwsﬁmwaumnu ed

<] Impe
& Export Policy.

Ovenview
Domain Profile
@ Windows Firewalis on.

© Inbourn

Private Profile is Active

Windows Firewal Propeties

nections that do not match a e are blocked.
@ Outbound connections that do not match a rule are allowed.

it do ot match a ule are blocked
that do not match  ule are allowed,

s on.
ind connections that do et match a e are blocked.
rnections that do not match a ule are allowed.

Restore Default Policy
Diagrose / Repair

i

Getting Started

between

Create connection securty nesto speciy
protected by using Intemet Protocol secuty (IPsec).

m v [ I

Get safe online

For information on
the threats when
you’re online and
how to avoid them

the British
government, in
association with
companies

including Microsoft
have a website you
can visit at...

getsafeonline.org

This
includes

website

help,
advice and tips for
keeping your
computer free and

your identity secret.
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BITLOCKER v :

Corerod Panel HofrR Help protect your files and folders by encrypting your drives

ocker

Available only in the s sso
U I_ Enterprise and & e

=3
Ultimate versions of - -
Windows 7, Bitlocker is an P
Removing excellent tool for securing Q" R
. § and encrypting full disk o ‘
Bitlocker from drives, thus preventing S5 B
a drive them from being — .
read if they are — -
removed from T :  ——
You can remove the computer or Organize > AwtoPlay et Propemies  System properies > & -
Bitlocker security accessed by an 7T Favorites ©» Hard Disk Drives (7)
from 3 drive by u nauthorlsed R 4 Devices with Removable Storage (3) —_—
formatting it. You person. @DVDRWDM ‘éymwmm

Removable Disk |

can do this by right- Ideally the
clicking the disk in system works

Open
Open in new window

Turn on BitLocker...

. with a TMP en AutoPlay..
WIndOWS Explorer (Trusted P/atform i ;’c:nuf:thMp::!:oso&SacurityEssent\als”.
or through the Module) chip on Share with 0
Computer your motherboard that ties
Management that drive and the rest of BITLOCKER TO GO
| the computer together. This
consore. system can provide Bitlocker To Go can
excellen,t security for U I_ encrypt full volume
workers’ laptops. removable disks
including USB hard drives and
Pen Drives.
S Enarypting. It can be set to automatically
prive O 2% Completed unlock a drive when it’s used
. | on specific PC(s).
.
These drives
a will then only
— \\;—) %J BitLocker Drive Encryption (O:) be readab|e on
other
This drive is protected by BitLocker Drive Encryption ggm]?#;ers
Type your password to unlock this drive wingows ;Or
indows Vista
! Enterprise or
[ Show password characters as | type them U/tlmate
[] Automatically unlock on this computer from now on ed itions.
| forgat my password
Disk Management l&J

~  Thevolume selected is BitLocker encrypted. Formatting will remove the

$ BitLocker encryption and the encrypted data on the volume. You can
enable BitLocker again after formatting is complete. Are you sure you
want to format the volume?
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PERSONALISATION THEMES

Windows 7 supports theme
H P U I_ packs. These will display in
the main section of the

personalisation screen.

Windows 7 Home Premium and

r Get more
above let you customise your Some of these have more
desktop display as you would than one wallpaper. themes for
with any version of Windows, Selecting one will Windows 7
note this is not available in automatically change your

Windows 7 Starter.
In the My Themes

4 United Kingdom (6)

Right clicking section of the Per-
—

on the = = sonalisation  win-

desktop or E )

dow you will get an

selecting

option to Get more
Picture position: Change picture every:

(0 i 0 Eshufte themes online.

This will take you to

a Microsoft website

@ ) Control Panel » All Control Panel ltems b Personalization + | ¢ [| search Controt Panet »
Conrol Pne Hame _ @ where you can
Change the visuals and sounds on your computer
Change desktop icons Click a theme to change the desktop background, window color, sounds, and screen saver all at once, download lots more

Change mouse pointers — -

theme packs for

Change your account picture

your computer.

Scenes United Kingdom

Basic and High Contrast Themes (6)

m

Windows 7 Basic Windows Classic High Contrast £1 High Contrast #2 High Contrast Black

——— 4

o ] 2 g |

Tl T ST D Desktop Background Window Color Sounds Screen Saver

Ease of Access Center Harmony Custom Windows Default MNone

Personalisation from the desktop to that theme. You
Control Panel will bring up can them customise how
your options. you want it displayed by
This screen has been choosing the Desktop
rationalised from previous Background option from the
versions of Windows and is bottom of the
now much easier to use. Personalisation window.
Here you can select what
Along the bottom you have images are displayed as
options to change the wallpaper, how they appear
Desktop Background, on screen and how often
Window Colour, Sounds and the image changes.

Screen Saver. Then in the
left hand pane are additional
options.

Windows 7 Power Users Guide by Mike Halsey
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Better access
to the Accessi-
bility options

A All of Win-
| dows  7’s

accessibil-
ity features are
available quickly by
typing access into
the search box in
the Start Menu.

Here there are wiz-
ards and guides to
help make your
experience  using
Windows 7 more
pleasant and enjoy-

able.

CREATE A CUSTOM
THEME

MAKING TEXT EASIER
TO READ

You can create your own
themes in Windows 7 to
share with friends and fami-
ly. Perhaps a “Malaga pho-
tos” theme or one for
“Classic cars”.

This is simple and straight-

forward. You first select the
picture or pictures you want

Choose your desktop background

; \ Windows 7 has great-

| ly improved the ac-
& cessibility options

available to users. In
the Personalisation window
you will see a display option
near the bottom of the left
hand blue pane.

Clicking this will bring up the

Click a picture to make it your desktop background, or select more than one picture to create a slide show.

Picture location: IWindms Desktop Backgrounds

Select all Clear all

as your wallpaper. Opening
Desktop Background from
the Personalisation window
will allow you to browse
your computer for images or
select from a series of pre-
defined locations.

When you have done this
you may want to modify
your colour, mouse and
sound schemes, again easily
Done from the Personalisa-

& » Control Panel » All Control Panel rems » Personali

Control Panel H .
B Change the visuals and sc

Change desktop icons

Click a theme to change the desk

Change mouse pointers My Themes (19)

Change your account picture

Unsaved Theme

tion home screen.

Your new theme will show
up in the My Themes section
of the personalisation screen
as Unsaved Theme. At the
bottom of the My Themes
section is a link to Save
theme. This will allow you
to save the currently select-
ed theme to your hard drive
for sharing and emailing.

B, Control Panel » All Control Panel ltems » Display

Centrol Panel H: - . .
onto FansThols Make it easier to read what's on
You can change the size of text and other

Adjust resolution -
temporarily enlarge just part of the screen

#) Calibrate color

Change display settings
k @ Smaller - 100% (default)
Adjust ClearType text

Set custom text size (DPT)
© Medium - 125%

© Larger - 150%

options to Make it easier to
read what’s on your screen.

Here you can change the de-
fault size of all text and icons
by up to 150%.

This should be done instead of
reducing the resolution of
your screen. If you are using
a flat-panel monitor reducing
the resolution will make your
screen appear fuzzy and diffi-
cult to read.

There are additional accessi-
bility options here including
tweaking the Clear Type sys-
tem used to make text clear-
er. This is a simple wizard
that presents various texts
asking you which is clearer
and easier to read.

79



ADDING WALLPAPERS
TO WINDOWS

In the Personalisation window
you can add wallpapers from
any location on your hard
disk. But you can also make
sure these are always availa-
ble to Windows, just in case
they’re moved for example.

In Computer, open the disk
containing your Windows 7
Installation. This will probably
be called “local disk” and can
be identified by the Windows
logo on the picture of the hard
disk.

Navigate Windows 7

to... w —
22.9 GB free «

Windows

> Web >

Wallpaper and here you can
copy images, or folders con-

taining images that will then

appear by default in the Per-
sonalisation view.

Hamad Darwish was one of
the official photographers for
the Windows Vista wallpapers.
He has some lovely wallpaper
collections on his website at...

www.hamaddarwish.com/
winvista.html

DISPLAYING HIDDEN
THEMES

By default Windows 7 will
show you a theme based on
your Geographic location or
country however all the
world’s editions of Windows 7
come on the same DVD so
you can easily unlock the ad-
ditional countries.

Open the
drive that
Windows
7 is in-
stalled on
from
Within
Computer
and navigate to the fol-
lowing folder Windows >
Winsxs. Once there in
the search box in the top
right of that window
search for *.theme.

United Kingdom

This will bring up a list of
all the available themes,
many of which will already
be installed. However
there will be other geo-
graphical theme packs
here that you can install
simply by double clicking
them.

WHERE ARE THE
ULTIMATE EXTRAS?

You might remember that
Windows Vista Ultimate
came with ultimate extras.
This was extra software
available through Win-
dows Update that includes
additional games and the
Dreamscene feature that
let you have animated and
video wallpapers.

Ultimate extras has been
dropped in Windows 7.
Though Stardock who re-
leased a, frankly, far bet-
ter version of Dreamscene
called Deskscapes may
also release a version for
Windows 7. Their website
can be found at...

www.stardock.com
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RS$S powered
wallpapers

More advanced
users might want a
random wallpaper
scheme powered
by the RSS web
publishing  stand-

ard.

This can be quite
complex but blog-
ger Long Zheng
wrote an excellent
article about how
to get started with
this feature.

www.istartedsome
thing.com/200901
26/rss-powered-
windows-7-
desktop-
slideshows/

There are down-
sides to using this
system which is
why I've not
written about it in
the main body of
the book, but some
advanced users
and photo enthusi-
asts might find it

interesting.




QUICK

Modify your
System
Properties

Everything in this
section is access
from the System
properties window.
This is accessed by
opening the Control
Panel and selecting
System and Security
followed by System
and clicking Ad-
vanced system
settings in the blue

panel on the left of
the Window that
appears.

WINDOWS 7
OPTIMUM
CONFIGURATION

When you first install
Windows 7 there are some
settings you can change in
the operating system to help
it work at its very best.

Everything in this section is
access from the System
properties window. This is
accessed by opening the
Control Panel and selecting
System and Security
followed by System and
clicking Advanced system
settings in the blue panel on
the left of the Window that
appears.

VIRTUAL MEMORY

You have two types of
storage in your computer,
your hard disk which is a
physical spinning disk on
which Windows files and
your documents are stored
and your memory.

When windows and
programs load, they are
copied into memory, which
consists of silicon chips that
can pass files and
information in and out much
faster than a spinning hard
disk.

The more memory you have
installed in your computer
the more programs it can
have in it and the faster
Windows will run. The
biggest difference will be the
jump from 1Gb of memory
to 2Gb or 3Gb. After this
point, unless you are
working with enormous
photographs or other files,
the difference in speed in
much less pronounced.

When this memory is full your
PC will use a part of your hard
disk as substitute, or virtual
memory. This is a file on
your hard disk that will obvi-
ously be far slower to read
and write data than the physi-
cal memory itself.

By default, every version of
Windows maintains this virtu-
al memory in a very ineffi-
cient way, in that it grows and
shrinks the size of the file of
your hard disk as required.

This creates a situation where
your other files can become
fragmented (split) across the
hard disk because the swap
file isn’'t leaving enough space
for them to be saved whole in
the place they should be.

To fix this, you can change
the virtual memory file to be

a fixed size. Open the Control
Panel and selecting System
and Security followed by Sys-
tem and clicking Advanced
system settings in the blue
panel on the left of the Win-
dow that appears.

By default the pop-up window
you now see will have the Ad-
vanced tab highlighted. In
the Performance section
click the Settings button then
click the Advanced tab in the
next window that appears.

Computer Name | Hardware | Advanced | System Protection | Remote|

I

C: [Windows
39103MB

size (MB): | 6142

(©) System managed size

() No paging file

ing file size for all drives

allowed: 16 MB
Recommended: 6142 MB
Currently alocated: 4095 MB

e ]
oK Cancel Apply
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In the Virtual Memory sec-
tion press the Change button.
A third window will appear.
You should untick the Auto-
matically manage paging
file size for all drives and
select Custom size. At the
bottom of this window will be
the minimum and recommend-
ed sizes for your virtual
memory. Type the Recom-
mended figure into both the
Initial size (MB) and Maximum
size (MB) boxes and press the
Set button. Making sure both
these numbers are the same
will maintain a constant size
for the virtual memory file.

VISUAL EFFECTS

In the same window under the
Visual Effects tab you can
choose some of the custom
effects you see on your Win-
dows desktop.

A common one to change, be-
cause many people, including
myself, think it gives the Win-
dows desktop a cleaner look is
to untick the option to Show
shadows under windows.

There are a great many op-

tions here you can play with
without upsetting Windows.

STARTUP AND
RECOVERY

For people run-
ning Windows 7 in
dual-boot configu-
ration, where you
have more than
one operating system installed
on your PC, you can change
the boot order and boot menu
time in the Startup and Recov-
ery section of the System
Properties window.

COMPUTER NAME

If you have only a single PC
in your home then chang-
ing its name won't benefit
you. However if you have
several on a home network
it can help to identify which
computer, for instance, you
are sharing files or a printer
with.

You are asked to name
your computer when you
install Windows 7, but it
can be checked and
changed at any time
through the Computer
name tab in the System
Properties window.

SYSTEM PROTECTION

Windows 7 includes a clev-
er system that quietly
backs up older copies of
your files as you work on
them so that if you need
restore an earlier version of
that file you can. By de-
fault this feature only pro-

Protection Settings

Available Drives Protection

s Backup Off [=
&L Windows 7 (System) on

aFiles On -

Corfigure restore settings, manage disk space,
and delete restore points. Carfigure
Create a restore point right now for the drives that
have system protection tumed on =

oo

tects your Windows drive or
partition. If you have
moved your files away from
here (as described in Part

3 : Exploring) you will need
to turn the feature on for
that drive. You can do this
under the System protec-
tion tab in the System
properties window.

Set it to only restore previ-
ous versions of files. You
can also specify how much
disk space is reserved for
this.

82 Windows 7 Power Users Guide by Mike Halsey

www.thelongclimb.com

Switch on
system
protection

If you have moved
your documents,
pictures and music
away from the hard
disk or partition
Windows 7 is stored
on, you will need to
turn on  System
Protection for the
new location for
those files.

This is a facility that
can allow you to
recover a previous
version of a file if
you need to.

In the Start Menu
search box type
Advanced  settings
and open View
advanced  system
settings when it
appears in the
search results. Click
on the  System
Protection tab and
turn  on  system
protection for the
drive  you have

stored your files on.




Devices and
Printers

In addition to the
Device Manager in
the Control Panel
the Start
now contains an

Menu

item called Devices
and Printers which
is an easier way to
see the status or
devices and modify

their settings.

THE CONTROL PANEL

The Control panel, as with
previous versions of windows
is your centralised place for
all your system settings.

By default you will see the
category view where every-
thing is organised into help-
ful groups. In the top right
of the control panel is a View

AUTOPLAY

If you are annoyed by the au-
toplay window that appears
when you put a CD, DVD or
USB memory stick into your
PC. Here is where you can
change the options for what
happens by default. You can
turn these prompts off by se-
lecting Take no action.

. )i [ r ControlPanel »

- Search Control Panel

Adjust your computer’s settings

il  System and Security
: Review your computer's status
Back up your computer

Find and fix problems
~ Network and Internet
&. View network status and tasks
“&=2., Choose homegroup and sharing options

, / Hardware and Sound
= View devices and printers
' Add a device
= Programs
k b Uninstall a program

-

-

View by: Category =

User Accounts and Family Safety
) Add or remove user accounts
@ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Change keyboards or other input methods
Change display language

Q Clock, Language, and Region

Ease of Access
Let Windows suggest settings
Optimize visual display

by option that you can also
change to large or small
icons. This will allow you to
easily view all the Control
panel items should you wish
to.

The Control Panel search box
is also much smarter than in
Windows Vista. A search for
Disk for instance will imme-
diately bring up a variety of
options including Create a
password reset disk,
defragment your hard drive
and free up disk space by
deleting unnecessary files.

In this section I'll talk you
through some useful chang-
es you can make to Control
panel items.

DATE AND TIME

When you click on the clock in
the bottom right of the taskbar
a full size clock and calendar
will appear. The Date and
Time controls in the Control
panel allow you to add a se-
cond clock to this window and
change how and when your PC
synchronises its clock with the
internet.

This is also where you would

change the time and date on
your PC if they are incorrect.
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DEFAULT PROGRAMS

HIDE DRIVE LETTERS

This Control panel item does
much more than its name sug-
gests. Here you can choose
the default programs for cer-
tain actions, such as playing a
DVD, but you can change the
file association options. This
means you can select what
files are opened by what pro-
grams. For instance you can
change all your music and vid-
eo files to open with the Zune
Player (if you have installed it)
instead of Windows media
Player.

FOLDER OPTIONS

The Folder options section in
the Control panel has several
options that you might find
helpful.

NAVIGATION PANE

In the Advanced settings un-
der the View menu you can
also untick Show drive let-
ters.

There is no real reason why
we still need to be looking at
drives with the C: or D:
moniker attached to them.
This can make navigating
through your drives look
cleaner.

You can right click on any

Windows 7
ﬂ".-'-,;' —
22.9 GB free «

disk and select
Rename if it is
just called Local

disk.

SEARCH OPTIONS

If you are missing the old tree-
folder view from previous ver-
sions of Windows fear not, you
can restore it here. This re-
stores this functionality to the
Navigation pane in Explorer
windows.

ADVANCED FOLDER
VIEWS

There are some options under
the View tab you might like to
change.

=  Hide empty drives on
your computer

= Hide extensions for
known file types

=  Show encrypted or com-
pressed files in colour

Windows 7 Power Users Guide by Mike Halsey
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In the Search panel there
are options such as use nat-
ural language search that
you can switch on.

NOTIFICATION AREA
ICONS

Also available by pressing
customise when opening the
hidden icons on the taskbar
you can change what icons
will notify you of events and
what can
appear
all the
time. It
can be
useful to
set your
anti-virus
software
to always
appear.

& @ &
B @ =

Customize...

[ | .
e [ L LTI

File association
by drag and
drop

If you have a

program open or
pinned to the
taskbar you can
drag and drop any
file onto the icon to
associate that file
type with  that

program.

From then on, any
files of that type will
open with the
program you've

selected.




The Phantom
Sleeper

In rare instances,
some self-build PCs
can  automatically
send themselves to
sleep after only a
second or two of
inactivity.

If this happens to
your PC keep
moving the mouse
and pressing the
CTRL or ALT key on
your keyboard until
you can get into the
Power Options from
the Control Panel.

Change the When |
press the Sleep
button action to Do

nothing. From the
moment you press
the Apply button
the problem will
vanish.

POWER OPTIONS

!;!3 » Control Panel » All Control Panel ltems » Power Options

Control Panel Home

Select a power plan

Especially useful if you are
running Windows 7 on a lap-
top, the power options have
been simplified and rational-
ised. There are now two
standard power plans for
Windows, Balanced and
Power Saver. Both plans
can be modified by clicking
the Change Plan Settings
link to their right.

In the left hand pane of
this window is a link to
create your own power v

Require a password onwakeup  Power plans can help you maximize your computer's
selecting it, or choose a plan and customize it by cha
Choose what the power olans
buttons do
Create a power plan Preferred plans
[ Choose when to turn off the @ Balanced (recommended)
display Automatically balances performance with ener

W Change when the computer

sleeps (©) Power saver

Saves energy by reducing your computer's perf

Show additional plans

All Control Panel ltems » Power Options » System Settings

plan. This includes, as
with customising the oth-
ers, choosing when to turn
off the display and when
the computer sleeps.

Also in this pane is an op-
tion to choose what the
power buttons do. Here
you can redefine the ac-
tions of the power and
sleep buttons, and change
whether Windows takes
you to the log-in screen or
straight to the desktop
when it resumes from sleep
or hibernation.

Clicking on
Choose when

display or
Change when
the computer sleeps and
then, in when the dis-
play changes, clicking
Choose advanced power
settings will open a win-
dow where you have
control over every as-
pect of the power man-
agement in Windows.
This is an incredibly
powerful feature and
can be used to great
effect to minimise power

Define power buttons and turn on password protection

Choose the power settings that you want for your camputer. The changes you
page apply to all of your power plans.

Power and sleep butten settings

@ when1press the power button:
@ When I press the sleep button:

Password protection on wakeup
) Change settings that are currently unavailable
@ Require a password (recommended)

When your computer wakes from sleep, no one can access your data witl
password to unlock the computer. Create or change your user account p

Don't require a password
When your computer wakes from sleep, anyone can access your data be
locked.

P2 Pover pton: (N i
to turn off the Advanced settings

then choose settings that reflect how you want your

\[-:i Select the power plan that you want te customize, and
computer to manage power.

'@' Change settings that are currently unavailable

[Balanced [Active] =

Setting: Ves
Hard disk
Desktop background settings
Wireless Adapter Settings
Sleep
USE settings
Power buttons and lid

BHEH

0®EH

= Power button action
Setting:
L @ Sleen huttor Do nothing

Sleep
Hibernate Restore plan defaults

consumption, especially
on a laptop. I would
recommend this feature

is used by experienced users

only.
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REGION AND
LANGUAGE OPTIONS

This control panel applet
gives you control over
your location in the world,
your display formats for
times, dates and numbers
and your keyboard lay-
out.

By default, Windows 7
doesn’t have the best set-
tings for the display of
time and date. Clicking
the Additional settings
button in the bottom right
of the Format tab in this
Window will allow you to
change these.

For instance, you can
change your default cur-
rency symbol, how thou-
sands are separated and
how negative numbers
are displayed.

Under the Time tab I tend
to change Long Time to
h:mm:ss tt to show hours
where there’s just a single
digit if it's less than 10
and show the seconds. 1
also change the AM and
PM symbols to lower
case.

I also find under the Date
tab it’'s useful to change
the Long date format to
dddd dd MMMM yyyy
which will include the day
name (Monday etc.) when
it's displayed.

Under the Location tab
you can change where
you are in the world if you
are working away and un-
der the Administrative tab
you can automatically
copy your custom settings
to any new user accounts
you create on your PC.

9 Customize Format

Numbers | Currency | Time | Date

Examples
Short time: 10:49
Long time: 10:49:06 am

Time formats
Short time: THemm] v
Long time: hmmsstt v
AM symbol: am -
PM symbol: pm -

What the notations mean:
h = heur m = minute

s = second (long time only)
tt = AM. or P.M.

h/H = 12/24 hour

hh, mm, ss = display leading zero
h, m, s = do not display leading zero

Click Reset to restore the system default settings for Reset
numbers, currency, time, and date. —

[ o J[ coneed [ ooty |

L~ |

Q Customize Format

Numbers. | Currency |T|me | Date |

Example

Short date: Mon, 17 Aug 09

Long date: Monday 17 August 2009

Date formats

Short date:

ddd, d MMM yy| -

Long date: dddd dd MMMM yyyy -

What the notations mean:

d, dd = day; ddd, dddd = day of week: M = month; y = year

Calendar

‘When a two-digit year is entered, interpret it as a year between:

vi ws [

[Monday -

First day of week:

Click Reset to restore the system default settings for Reset
numbers, currency, time, and date. =

o J[ conal J[ 2y |

- —
*# Region and Langu: |

‘ Formalsl Location I Keyboards and Languagesl Administrative

Welcome screen and new user accounts

Wiew and copy your international settings to the welcome screen, system
accounts and new user accounts,

Tell me more about these accounts

Windows 7 Power Users Guide by Mike Halsey
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Modify your
time and date
settings

Modifying the time
and date settings by
opening the Control

Panel, clicking on
Clock, Language
and Region and
then Change the
date, time or
number format can
make Windows
much  easier to
understand.

See the information
(left) on the formats
| recommend.




Display as
Menu

It can be a time
saver changing
some Start Menu
items such as
Control Panel from
Display as link to
Display as menu.
This means all the
Control Panel items
will pop out from
the side of the Start
Menu

when you

click on Control
Panel. This can also
be done with other

items.

To access
this, Right
click
i the
Windows
orb [Start
button]

select

on

and
Properties from the
menu that appears.

Then under the
Start Menu tab click
the Customise

button.

CONFIGURING THE
START MENU AND
JUMPLISTS

Right clicking on the Win-
dows [Start] Button and se-
lecting Properties will bring
up the options to customise
the Start Menu and Taskbar
Jumplists.

Under the Start Menu tab,
pressing the Customise but-
ton will bring up a series of
options allowing you to de-
fine exactly what appears in
your Start Menu.

PUTTING NAMES BACK
ON THE TASKBAR

By default, the new Taskbar
only shows you icons for pro-
grams, the names from previ-
ous versions of Windows hav-
ing been removed. You can
restore these names however
easily.

Right click anywhere
in a blank space on
the Taskbar and se-
lect Properties from
the menu.

In the options panel
that appears the

Customize Start Menu -'

!

Taskbar buttons section has

‘You can customize how links, icons, and menus look and behave on the
Start menu.

a drop down menu of sever-
al options. Always Combine,

-
Display as a link
() Display as a menu -
() Don't display this item 1
D Connect To
I Control Panel
() Display as a link
Display as @ menu
() Don't display this item
[ Default Programs
Devices and Printers
j Documents
Display as a link
() Display as a menu
() Don't display this item
& Downloads

hide labels which is the de-
fault, Combine when
Taskbar is full and Never
Combine.

These latter two options will
restore the text for all run-
ning programs.

There are also other options
in this window such as mov-

© Display a5 2 Ink = | ing the taskbar around your
Start menu size screen.
Mumber of recent programs to display: 7 E‘
Number of recent items to display in Jump Lists: 10 E‘ rt Menu Propertie) u
(o) (e ) | olrsbos
nce
Lock the taskbar
[[] Auto-hide the taskbar
At the bottom of this s mllicons
Taskbar location on screen: [Botbom V]

window are the options
for choosing the num-
ber of recent programs
that will appear in the
Start Menu, and also
the number of recent
items that will appear
un Jumplists.

Use Agro

Taskbar buttons:

Notification area

N - . Me
Customize which icons and notificanons appearin me | o ciomize
notification area.

Preview desktop with Aero Peek

Temporarily view the desktop when you move your mouse to the
Show desktop button at end of the taskbar.

How do I customize the taskbar?

‘Nwai‘s mmhnel hide labels V'
Always combine, hide labels
Combine when taskbar is ful

ver combine

Peek to preview the desktop

[ OK ] [ Cancel Apply
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THE RECYCLE BIN

By default the only icon on the
Windows 7 desktop is the
recycle bin. It's helpfully
labelled Recycle
Bin which you don't
need. You can
remove this name
by right clicking on
it and selecting
Rename. You can
just put a single
[space] instead of a
name and you will now only
see the icon.

PINNING THE RECYCLE
BIN TO THE TASKBAR

It is possible to pin
the Recycle Bin to the
7/ Taskbar, which
Windows 7 won't
allow you to do.

Open an explorer window and
in the navigation pane type...

%userprofile%
\AppData\Roaming\Microsoft\Interne
t Explorer

Note the Space between
Internet and Explorer. You'll
probably need to change the
view options so if you do, in
the same explorer

window press the A/t button on
your keyboard and in the View
menu temporarily change the
settings for Show hidden files...
and Hide Protected Operating
System files.

In this folder create yourself a
new folder that I've called
System Launch.

Now click anywhere in a blank
space on the taskbar
and select Toolbars
and New Toolbar. In
the window that
appears navigate to...

88
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%userprofile%
\AppData\Roaming\Microsoft\Inte
rnet Explorer

...if it doesn’t automatically
go there. Select your
System Launch folder and
press the Select Folder
button.

Once this new toolbar
appears you can unlock the
taskbar and drag it to
where you want and drag
and drop any icons you
want in it. You can also
right click in it and untick
the options Show Text and
Show Title and change the
icon size from small to
large. Note these options
won't appear if the taskbar

Toolbars » Address
Links
Tablet PC Input Panel
Desktop

v Quick Launch

v System Launch

Show the desktop

Start Task Manager
New Toclbar...

v Lock the taskbar
Properties

is locked.

You will also now
need to remove
the Recycle bin
icon from the
desktop. Right
click anywhere in
blank desktop
space and select

Personalise from the menu.
In the top right of the
window that appears click
Change desktop icons.
Here you can untick the
Recycle Bin, preventing it

H‘J + Control Panel » All Contrel Panel ltems » Personalization

Control Panel Home .
Change the visuals and sounds on your ¢

Click a theme to change the deskiop background, wir

LY

11:10 am
Maon, 17 Aug 09

- [m=
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Pin the Recycle
Bin to the
Taskbar

Full instructions can
be found (left) but
pinning the recycle
bin to the Taskbar
cleans up your
desktop and makes
it easy to access the

Recycle Bin at all

times.
This is a little
technical but any

user, no matter how
inexperienced,
do this.
time-saver.

can
It’s a real




Sticky Notes

The
have been removed

sticky notes
from the Gadgets
panel from
Windows Vista but
they’re still there.

They now exist as a
program in the Start
Menu, but if you
still want them as
gadgets, and
without having an
icon  permanently
Taskbar,
can re-
the

gadget by clicking

on your
you
download

Get more gadgets

online in the
Gadgets window
and search for

Sticky notes.

GADGETS

The Sidebar from Windows
Vista has been dropped but
he gadgets remain.

Right clicking
anywhere in a
blank space on
your desktop and
selecting Gadgets
from the menu
that appears, or
selecting Desktop
Gadgets from the
Start Menu will bring up the

CPU Meter

Windows Media...

Slide Show

Weather

() Show details

tﬂiy

INSTALLING MISSING
DRIVERS

It’s rare that Windows will
install drivers for every single
piece of hardware on your
machine when you install it
without missing one or two.

You can install missing drivers
by accessing Device Manager
from the Control Panel. Here
you will see any hardware the
drivers has not been installed
listed under Other devices.

o= s
| Search gadgets 5

Currency Feed Headlines Picture Puzzle

gadgets panel. Windows 7
comes pre-loaded with a
series of gadgets but a great
many more are available
online. To get more gadgets
click on the Get more
gadgets online link in the
bottom right of this window.

Gadgets can be placed
anywhere on your desktop
and can be viewed at any
time using Aero Peek, rolling
your mouse over the button
on the far right of the
Taskbar.

16:53

26/07/2009

You can right click on
any of these and get
Windows 7 to
automatically find
the correct driver, or
point it manually to
the location of the
correct driver for
your hardware.

—— e —— ———

Com - )
4 -5 Other devices

...... (I Multimedia Controller

|7 Multimedia Controller

e

For more information see the
Step-by-Step guide on the
next page.
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INSTALLING DEVICE DRIVERS

From the Control
n Panel open
Hardware and

Sound then in the
Devices and Printers section
open Device Manager if you are looking at
the standard ‘category view’ control panel.
If you are looking at all Control Panel items
you will see Device Manager in the list.

#3 » Control Panel » Hardware and Sound »

/ Devices and Printers

=i .
System and Security _I Add adevice | Addaprinter | Mouse | B Device Manager

Network and Internet LigPlay...

ile  Action View Help
| @ H |
i Study

> /Ml Computer

sy Disk drives

b A Display adapters

b -4 DVD/CD-ROM drives

b l:ﬁ Hurman Interface Devices

b - IDE ATA/ATAPI controllers

- @ IEEE1394 Bus host controllers

- q Imaging devices

» 2 Keyboards

b --ﬁ Mice and other pointing devices
b - Monitors

b -F Network adapters

p |3 Other devices

[y Multimedia Controller

[y Multimedia Controller

[ Multimedia Video Controller

Any unidentified devices will be
displayed under Other Devices with a
small yellow icon.

Right click on the
item you want to

install the driver Update Driver Software... z
for and select Disable
Update driver software. Uninstall
Scan for hardware changes
4% Sound, video — Properties [

Update Driver Software - Multimedia Controller

You can choose whether
n to get Windows to search

for compatible drivers

online, or to install from

How do you want to search for driver software?

the drlvel’ dISk that came Wlth YOUF < Search automatically for updated driver software

hardware. A A A
settings.

If Windows did not find the driver >

when it was installing, the second Locateand st dvesfowre manly
option might be better.

Point Windows at the i e
B next screen to the BUpdatEDrvErSu&warEMultimeda[nntrner =
Iocatlon Of your drlvers Browse for driver software on your computer
on your CD, DVD, SUB e
pen drive or hard disk. Sesch forcrver sefvore n s et
Windows 7 is extremely good at inludesfoties
installing drivers form this point.
If the drivers are incompatible
WIndOWS W|“ |nf0rm YOU and aSk = Let me pick from a list of device drivers on my computer
for another driver location. ol e s cotegony st devce T e e

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com
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Hiding games

Not everybody will
want to see all the
games available in
Windows.

You can hide any
game in Windows
7's Games Explorer
window by right-
clicking on it and
selecting Hide this

game.

GAMES

MY GAME WON’T RUN

First introduced with

Windows Vista, Windows 7

has a Games panel

available form the Start

Menu.

The first time you
open this Windows
will ask if you want
it to manage
updates and saved
game information.

# Game Providers (1)
o, More Games from Microsoft
‘m Microsoft Cerporation

4 Games (11)

Chess Titans FreeCell
Microsoft Corporation Microsoft Corporation

=
&3 Internet Backgammon
Micr on

Some games are blocked by a
feature called Data Execution
Prevention. This is designed
to stop viruses and trojans but
can also affect some games.

=D

Set up Games

Do you want to use the recommended update and folder
settings?

Learn more
< Yes, use recommended settings

Check online for game updates, news, art and information, and save my
recently played game information.

< No, Iwant to customize my settings

Set up Games ==

Do you want to use the recommended update and folder | gy
settings?

This computer's Performance
Leam mer Inform not been

created.

3 Yes, use recommended settings
Check online for game updates, news, art and information, and save my. Leammore
eeeee wly played game information.

2 No,Iwant to customize my settings

'H’ 12 items.

This is useful because
games carrying the Games
for Windows logo and
many others can now have
updates and patches
delivered directly to your
PC, and automatically
installed, through this
system. This takes a lot of
the worry out of gaming,
particularly with some of
the more complex games
today.

The number of games
available to you varies
depending on your version
of Windows.

Clicking on a game will
bring up information about
it’s rating and suitability for
younger players.

In the Control Panel open
System, then Advanced
system settings. In the
options window that appears
click on the Settings button in
the Performance section of the
Advanced tab.

In the window that appears
click on the Data Execution
Prevention tab. Here you can
add you game to the
exceptions list by pressing the
Add button and navigating to,
and selecting the game on
your hard disk.
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GAMING MODE?

One of the biggest criticisms
levelled against Windows Vista
was that there was so much
running in the background
that doing anything felt
sluggish, this was doubly so
for intensive processes like
gaming.

Windows still doesn’t have a
‘gaming mode’ however
Windows 7 is much fitter and
considerably faster than Vista.

SHARE MUSIC AND
VIDEO

Available in the Network
and Sharing Centre from
the Control Panel and also
from Windows Media Player
are the media streaming
options.

() Windaws Media Play
OO b Library » Music » All music
Organize v |Stream | Create playlist ~

Allow Internet access to home media...

B Library
[&] Playlists
417 Music
@ At

Allow remote control of my Player...

Automatically allow devices to play my media..

More streaming options...

S| Click here to get your AMD Fusion for Gaming utility

Owners of ATI graphics cards
can download a utility from
their website called AMD
Fusion.

AMD describe the utility as “It
works by temporarily shutting
down background processes
and intensifying processor
performance with AMD Boost.
That means you can keep all
the features of Microsoft
Windows ready for when you
need them, but turn them off
when you are ready to get
down to serious business -
gaming"

The software will provide
better results on a PC that
also has an AMD processor.

Several people have
also written scripts in
) the new PowerShell
scripting language.
You can search for
these on-line but
these should only be used by
technical Windows users.

These allow you to share
music and video wirelessly,
if you have a wireless home
network, with other
computers and devices in
your home, such as some
internet radios.

» Network and Internet » Network and Shering Center » Media streaming options < [ 43 ||| Searenc

Choose media streaming options for computers and devices

B Name your mediaibrary:  Mike
Choose defautt settings.

connections. Customize. m

There is also an option to
securely share your music
with other PCs over the
internet, so you can have
access to your music when
away from home.

These shares show up as
Media Devices in the
Network section of Explorer
windows.

4 Media Devices (1)

ﬂg STUDY: Mike:
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Boost
performance
for games

Some third-party
programs exist for
boosting game
performance

during gaming.

One such example

is Game Booster
from iobit
software. You can

download it from...

www.iobit.com/

gamebooster.html




WINDOWS
EXPERIENCE INDEX

Your Windows Experience
Index, accessed through
Performance Information
Your PCas a and Tools form the Control
™V Panel, is a score from 1.0 to
7.9 that some games use to

When you first start Windows 7
Media Centre you will be

As PC
become bigger,

screens

and more all-in-

show the minimum
specification needed for it to
run.

asked to set up your libraries
(where your music, video and
pictures are stored) and to set
up your TV signal if your PC
has a TV tuner card installed.

one machines are g

P B ) Control Panel » All Control Panel ltems » Performance Information and Tools v | 49 [[| Search Control Panet o
sold, it's  now
. Control Panel Home N i < perf ®
poss|b|e to use ate and improve your computer's performance
. . & Adjust visual effects The Windows Experience Index assesses key system components on a scale of 10 to 7.9,
Windows  Media T
. Adjust power settings
Component What is rated Subscore Base score
Centre as a viable e P
o . Processor: Calculations per second 60
. jvanced tools
alternative to Memory (RAM): Memory operations per second 60
. . Desktop performance for Windows 4 W4
havmg a separate Eoebics Aero & J=
. . ' . 3D business and gaming graphics ’
Gaming graphics: 56 Determined by
TV in your living paformance ot o
bed Primary hard disk: Disk data transfer rate 59
room or pearoom. .
EX ot do these numbers mean? / View and print detailed performance and
Lo #¥#  system information

You can buy Media
Centre remote

controls from your

local electronics or
PC store.

5%  Tips forimproving your computer's
& eformance.

h‘—( Learn more about scores and software

Your scores are current
Last update: Sun, 9 Aug 09 212:33 pm

See also

Action Center

BRe-run the assessment

Your score is determined by
it's lowest component, in
the example here this being
the graphics card.

WINDOWS MEDIA
CENTRE

HPIPRIJUL

In every edition of Windows
7 except Starter is Windows
Media Centre, Microsoft’s
entertainment centre
designed to be used on TV
screens via a remote
control.

Windows Media Centre has
been improved since Windows
Vista and is how more sensi-
bly laid out and easier to use.

If you are using Windows Me-
dia Centre as your main en-
tertainment centre on your
TV, you might want to go into
Tasks, then Settings, General,
Startup and Window Behav-
jour and tick Start Media Cen-
tre when Windows Starts to
get it to start up automatical-

ly.
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SETTING UP A HOMEGROUP

Homegroups are new to Windows 7 and they’re an excellent way to share
Music, Pictures, Photos, Videos and Printers with other PCs running Windows 7
on your home network. This feature, as of the time of writing, will only work
on PCs running Windows 7, though Microsoft may decide to back port it to
Windows Vista and Windows XP later via a service pack.

To create a Homegroup open

n Network and Internet from the
Control Panel and then click on
Homegroup.

= (= =)

1

b ", Create a Homegrou

Share with other home computers running Windows 7

Your computer can share files and printers with other computers running Windows 7, and you can
stream media to devices using a homegroup. The homegroup is protected with a psssword, and
you'll always be able to choose what you share with the group.

Alternatively you can type Homegroup into
the search box in the Start Menu.

Tell me more about homegroups

Select what you want to share:

Select the file types you want shared from
the current computer with the Homegroup
and press Next.

[ Pictures [7] Documents

Music Printers '
Videos

Create a Homegroup

Your Homegroup will be
automatically created and
you will be given a password

to type into computers that
wa nt to JOI n the Hom egroup . Before you can access files and printers located on other computers, add those computers to your

homegroup. You'll need the following password.

H

Use this password to add other computers to your homegroup

Write down this password:

dB3QX2Xb93

Print password and instructions

settings at any time by selecting ContralPone

Homegroup from the Control Pane/ How can other computers join my homegroup?

or by searching for it in the Start
menu search box.

- You can cha nge your Homegroup Tf you ever forget your homegroup password, you can view o change it by opening HomeGroup in

|

& » Control Panel » All Control Panel tems » HomeGroup v |43 [| Search Control Panet 2

Change homegroup settings

CONNECTING TO A HOMEGROUP

7] Videos

On another PC you want to connect to ’
the Homegroup open Homegroup in the H:wdc[sha‘veadm‘::\a\hbvanes? How do I exclude files and felders?

ways described above. The system will

show all available Homegroups
(remember the host PC must be switched on).
You will be asked for the password and then
what files and documents you want shared
from the new PC.

Windows 7 Power Users Guide by Mike Halsey
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Keep yourself
and your
family safe

Parental controls

themselves  aren’t
enough to keep you

and your PC safe.

Check out the latest
safety advice from
your internet
service provider or
from a website like

the excellent

www.getsafeonline.

org

PARENTAL CONTROLS

LIVE FAMILY SAFETY

Windows 7 has in-built
parental controls that are
really quite powerful and
useful. There’s no real
need any more to buy a
third-party application for
this as the only missing
component is available as a
free download from the
Microsoft website.

Full instructions on how to
set up the parental controls
are on the Step-by-Step
guide on next page, but it’s
very easy to do.

You can select the
maximum game rating
children are allowed to play,
and you can select from a
large number of rating
systems. If a game has no
official rating, you also have
the option to block it
automatically.

O @000 =)

Part of the Windows Live Suite
available to download at...

Download.live.com

Is Family Safety, this is the
final piece of the puzzle in
Windows 7’s parental controls.

Family safety allows you to
filter and monitor the websites
children are visiting through
whitelists and blacklists that
are automatically maintained
and updated by Microsoft.

You have the option of
allowing of blocking specific
websites yourself if you want
as well.

The system requires users to
log-in using a Microsoft Live
ID [formerly known as a
Microsoft Passport] which, if
you have a Hotmail or MSN

K5 )| & <« User Controls » Game Controls » Game Restrictions - Search Control Panel o
If a game has no rating, can Jed play it?
@ Allow games with no rating
() Block games with no rating
bl |
Which ratings are ok for Jed to play? S S
The Pan European Game Information, and British Board of Film w ]
Classification defines these ratings. =
PEGI 3+
For ages 3 and higher
N Universal (BBFC)
£ M Should be suitable for all ages 4 and higher
PEGI7+
For ages 7 and higher
Parental Guidance (BBFC)
For ages 8 and higher. Parents are advised to consider whether the content may upset
younger or more sensitive children
) PEGI12+ / BBFC 12+
“g» 1 Forages12 and higher
d -

Usefully, you can also set
the times during which
people are allowed to log-in
and use the PC.

email account, you will already
have. Another piece of
software in the Live suite
however will allow for
automatic log-in.

Q.7
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SETTING UP PARENTAL CONTROLS

The first step is to create an
account for the child / person

. . counts and Family Safety » User Accounts
you want to limit access to.

ke changes to your user account

Click your logon picture at the top right of
the Start Menu and in the window that
appears click the Manage another account

Ilnk. Manage your file encryption
certificates

Create a password for your account
Change your picture

Ml Change your account name

'51‘ Change your account type

Configure advanced user
profile properties

You will need to have a password on your
[Administrator] account to set these up.

'Sl‘ Manage another account

2 i 20, T '&l‘ Change User Account Control settings

variables
You now need to create a new T T T B >
user account for the person if R ———
you have not done so a|ready_ r:;‘nmwmappemnmwmmemeenanaamesmmu
This will need repeating for each person

you want set up in parental controls.

Make sure you set them as Standard Users
and NOT Administrators.

If you have already set up accounts, skip to

Step 3.
If you have already set up an - E— L EERR.. T
account, or after you have done e e et
so, click on the relevant account

and then click the link Set up
Parental Controls.

&5 » Control Panel » Al Control Panelkems » Parental Controls

Windows will now ask for what
user you want to set up Parental
Controls. Select the appropriate

ontrol Panel Home
Choose a user and set up Parental Controls

Game Rating Systems What can [ do with Parental Controls?

user.

Users

i
| L‘ Standard user
{ No Password
Mike
I Computer administrator
{ Password protected

I you want to apply Parental Controls to someone who isn't in this list,
ountfor them to use.

like Web Filtering and Activity
install additional controls.

Windows 7 Power Users Guide by Mike Halsey
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SETTING UP PARENTAL CONTROLS

You will now find yourself in the

B main controls window. Here you
can select what controls you want
to set up or modify.

In the time restrictions options,

you can click and drag blocks to

select when the user will be
allowed to use the PC.

The parental controls will not let them log-
in or use it outside of these times and will
warn them when the end time is close.

You can also choose if the user

is allowed to play games and

even, if you want, block specific
games from being played.

The final screen allows you

to choose a ratings system .

you want to use. Here, as ®
this PC was set up in the UK,
Windows has automatically chosen

the BBFC rating system.

If you are unsure which to use, have a
look at a box for one of your child’s
games.

You can select the maximum age they
are allowed to play to. This integrates
with the Games Explorer from the Start
Menu.

& < All Control Panelltems » Parental Controls » User Controls

« |43 | Search ControtPanet

Setup how Jed will use the computer

| ¢ | Search Control Pane!

Control when Jed will use the computer

Click and drag the hours you want to block or allow.

tour
00 01 02 03 04 05 06 07 08 0

2

& « Parental Controls » User Controls » Game Controls

- | 43 | search Control Panet

Control which types of games Jed can play

Block (or allow) games by rating and content types

& « UserControls » Game Controls » Game Restrictions

rating: Parental Guidance (BBFC), including unrated games

| 4 [ search Control Panet

e suitable for all ages 4 and higher

advised to consider whether the content may upset




VIDEO, DVD AND
BLU-RAY SUPPORT

HPIPRIJUL

Windows 7 comes pre-

configured with a wide range
of popular video codecs. This
means the videos you've

recorded from your camcorder
in DivX or XviD formats will
play straight away without

BURNING DISCS

Windows 7 has native
support for burning data
CDs, DVDs and Blu-Ray
discs.

Right clicking on a file, or a
selection of several files will
give you an option to Send
to... And your optical drive

will appear in the list.

any hassle. This is a huge
improvement over previous

versions of Windows where
finding the right codec
pack could be fiddly.

Windows 7 will also
natively play DVDs and
Blu-Ray movies so if
your PC or laptop comes
fitted by a Blu-Ray
player, you can watch
high definition movies at
home or on the go.

Because the support for this is
built into Windows itself, any
media player that uses this
support can play your movies.
This includes Windows Media
Player and Windows Media
Centre. The latter is designed
to be used from

Open
Edit

Preview

Set o5 desktop background
Print

Scan with Microsoft Security Essentials.

Sendto >

cut
Copy

Windows 7 also now
natively supports burning
ISO disc images, should
you have any. Right
clicking on an image will
bring up a Burn disc image
option.

€} Bum discimage = Bumn

a distance by

MNew folder

8l Image Files (2)

remote control =

ents

H 7600.16385.090713-1255_64fre_clie 7600.16385.090713-1255_86fre_clie
a n d 7 |f YOU r PC heets 4 4| nten-us Retail Ultimate-GRMCU 44| nt_en-us Retail Ultimate-GRMCU...
€ |

such HD /| DiscImage File

came with a
remote control ==
and has a big i
enough screen, -
this is certainly

the way to e
watch movies
full-screen.

.

ents

For any codecs
that are missing
you can find my .

recommendation for an
excellent codec pack in
Appendix E.

100
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/| Disc Image File

] Windows Disc Image Burner |

7600.16385.090713-1255 sxb4fre_client_en-us

DVD R Drive (1) -

Disc image file:

Disc burner:

Status
To start buming the disc image, click Burn

] Verify disc after burning

This will also appear as an
option in the Explorer
toolbar when you click on
an image file.

Windows 7 Power Users Guide by Mike Halsey

Movies on the
move

7 will
natively play both
DVD and Blu-ray
movies, making it a

Windows

viable option for
watching  movies
on the move and

while travelling.

Check your power-
usage settings in
the Control Panel
to get the best out
of your battery as
the constant spin-
ning and reading of
the movie disc
could drain your
power before the
credits roll.




Part 10

i | Communicating

" Windows 7

Power Users Guide

by Mike Halsey




Contents

COMMUNICATING
WiNAOWS LIV .ttt i e e r e a e s e e e aea 103
PROTO VW Lt 103
WiIdOWS DVD MaKer .uoiuiiiiiiiiiii i e e e e s e s e s e s na e annans 103
100 ) = of PP 104
Moving to Windows Live Mail......c.ooiiiiiiiiiic e 104
Importing your calendar into Windows Live Mail .......c.cooviiiiiiiiiiienenen 105
XPS dOCUMIENES 1ttt e e 105
1Y Lo 11 o Lo 1Y A PR RPPPIN 105
QUICK TIPS
MiCrOSOft POWEITOY S .ttt e e e e r e n e e anes 103
Backup your email before installing Windows 7 ........ccooiiiiiiiiiininine e, 104

XPS VS PDF it 105



Microsoft
Powertoys

Microsoft have
released powertoys
for previous
versions and
additional software

including the
excellent  SyncToy
backup program

and a utility to allow
you to view and edit
all  the additional
tags added by
digital cameras to
give extra
information  about

your photos.

It’s worth visiting
the Microsoft
website occasionally
to look for anything

new.

WINDOWS LIVE PHOTO VIEWER

Windows Photo Viewer is one
of only two applications to
remain in Windows 7, the
other being Windows DVD
Maker. It is a stripped down
version of Windows Live
Photo Gallery and, frankly, I'd
recommend installing that
version from the Windows
Live Essentials Suite and
using that instead.

Many of the programs we
used in previous versions of
Windows, like Mail,
Calendar and Movie Maker
have been removed in
Windows 7 and ported to
the separate Windows Live
Essentials Suite.

This makes a lot of sense
because it means they will
be updated more regularly,
and the features in them
will be much better than if
they were bundles with
Windows itself.

WINDOWS DVD MAKER

Windows DVD maker is a
useful tool for creating DVDs
on your PC from photo
libraries or home videos.

You can download Windows
Live Essentials Suite from...

download.live.com

It is entirely wizard driven
and extremely easy to use.

The suite also includes
Messenger, the Live
Internet Explorer Toolbar
and the useful Family
Safety software, which
provides internet content
filtering for the Windows 7
Parental Controls.

Turn your digital memories into a DVD

Makea
na TV or cor

o computer.
menus, 2 scene selection page, and even s side show with music.

Welcome to
£7 Windows Live

Preparing the installer.

£7 Windows Live

= e

Choose the programs you want to install

Click each program name for details.

&% Messenger Messenger

Z Mail Send instant messages to contacts or groups, play
games, share pictures as you chat, and see what's
new with people you know.

You can choose
which programs you
want installed when
download the main
installer.

® photo Gallery
£2 Toolbar

b writer Installed with this program:
£ Family safety

[ Microsoft Office Outlook...

« Microsoft Application Error Reporting
& Microseft Visual Studio Runtime

« Windows Live Communications Platform
B8, Microsoft Office Live Ad... + Windows Live Call
@ Silverlight

B Movie Maker Beta

OEEEEEREER

Space needed 182 MB
Space available: 28.2 GB

l Install I [ Cancel
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CONTACTS

On your Windows 7 PC, you

The old Windows Address
Book is alive and kicking
though it's no longer a very
good option because nothing
seems to use it. Windows
Live, Gmail and Yahoo! mail
all use their own address
books and the Windows Live
Essentials Suite also has it’s
own contacts file.

You can open these contact
by clicking on your name in
the top right of the Start
Menu.

MOVING TO WINDOWS
LIVE MAIL

will need to import mail and
contacts separately. The
procedure is the same for
both.

Press the Alt key on your
keyboard to bring up the
menu and select Import
from the File menu. Here
you can point Windows Live
Mail at your mail and con-
tacts backup and import
them.

If you are using a Hotmail
account there will be no
need to do this as your
email and contacts will be
automatically downloaded
and synchronised with your
webmail when you set up
your email account in Win-

If you are moving from
Windows Mail on Windows
Vista or Outlook Express 6 on
Windows XP it's simple to
import your contacts and
email into Windows Live Mail.

In Windows Mail or Outlook

Express go to the File menu

[in Windows Vista, press the
Alt key on your keyboard to

bring up the menu]

dows Live Mail.

and select the

indows Live Contacts (from mike.halsey@live.co.uk)

Export option. Here

Edit View Actions Help

you can export your
mail and contacts.

Import
Export
Print

Windows Live Mail

Close

Add a contact...
Add a category...

Ctrl+Shift+C | Contact directories View =

Ctrl+Shift+G

3 Windows address book (WAB)

3 Business card (.VCF)

Microsoft Office Qutlook address book
Address beok for current Windows user

Comma Separated Values (.C5V)

Select Program

Select the fomat you want to import e-mail from.
Microsoft Outlook Expi

Windows Mail

cBack [ Ned> | [ Cancel
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Back up your
email before
installing
Windows 7

If you store your
email in a program
like Outlook Express
in XP or Windows
Mail
should use

in Vista you
that
program to back up

your email to
storage such as an
external hard disk
before installing
Windows 7.

Windows Easy

Transfer  will not
copy those emails
across, even if you

have already
installed  Windows

Live Mail.



XPS$ vs PDF

If you want a
portable document
format to use for
sending files to

friends and
colleagues you
currently have

choice between
XPS and Adobe’s
PDF format.

| can only really
recommend PDF
here if you have
Office 2007 or
Office 2010
installed. XPS files
can only be natively
read by Windows 7
and Vista unless
you download a
plug-in. Office
2007 can write PDF
files with a plug-in
and Office 2010 can
do so natively.

While PDF files also
require a plug-in,
this is much more
common.

IMPORTING YOUR
CALENDAR INTO
WINDOWS LIVE MAIL

Sadly, Windows Live Mail
does not, at least at the
time of writing, have the
ability to import calendars.

If you are using Windows
Calendar on Windows Vista
and have a Hotmail, Live or
MSN email address you will
be able to retrieve your
calendar by following the
instructions below. If you
use another email provider
and are using Windows
Calendar in Vista you will
sadly be unable to import
your calendar items unless
your email provider
provides a similar facility
and Windows Live Mail is
able to synchronise with it.

In Windows Calendar, press
the A/t button on your
keyboard to bring up the
menu. From the File menu
select Export and export
your calendar as an ICS file
to a USB pen drive,
external hard disk or to a
file on your hard disk you
can burn to a CD or DVD.

Next you will need to
access your Live account
through a web browser.

Log into your account
at calendar.live.com
Press Subscribe
Select Import from an
ICS file.

Browse for the
calendar you want to
import

5. Click Import
Calendar.

> wn o=

XPS DOCUMENTS

The XPS document format
was introduced by Microsoft a
few years ago as a potential
rival to Adobe’s popular PDF,
portable document format.

While not as popular it’s still
sometimes very useful.
Windows 7 has the ability to
view and create XPS files
natively. This can be useful
for keeping electronic copies
of, say a sales receipt
displayed in a web browser.

The XPS write shows up as a
printer so to create an XPS
file, print the document and
select the Microsoft XPS
Document Writer.

SIDESHOW

First introduced with Windows
Vista, Sideshow allows
computers with compatible
hardware to continue to be
used even when in sleep
mode.

Sideshow allows applications
to communicate with you via
and external display, say on
the lid of a laptop. You can
view photos, play music and a
variety of other tasks.

Sideshow has been side-lined
in Windows 7 but it is still
supported. It won't appear
by default in the Control
Panel but will appear there if
you connect a compatible
Sideshow device to your PC
[either built-in or by
Bluetooth].

Many people have reported
problems with Sideshow
devices in Windows 7 and if
you experience difficulties you
should visit the support
website for your Sideshow
hardware.
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Select where you want to save your backup

e secomamend that you save your backup 6n an extersal hand deve. Cusaeing: o oging s ekl

Save fackup orc
Backap Desingtion FreeSpice  TotalSe
 Backup [Recemmended] 125208 MG
1069508 A16S3GR

» Files A
o Installers BELGE  TRMGE

 Scratch [PETT- T I n

o Complete PC Backop ELGE  HIGE
50D RIW Diive

Saye on g Retwe
Refresh
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QUICK

Previous
Versions vs
Backup

Previous  versions
can be a useful way
of reverting to an
older version of a
file.

doesn’t

However it
always
index every file and

won’t work if the
file has been
deleted.

You should still
make regular
backups of your
software using

Windows Backup or
a third-party backup

solution.

PREVIOUS VERSIONS

Windows 7 includes a
feature called Previous
Versions that can keep
copies of your documents as
they change, enabling you
to revert to a previous copy
if you make a change you
later want to undo.

This feature needs to be
enabled. If you have moved
your documents away form
the hard disk or partition on
which Windows 7 is installed
see System Protection in the
Configuring chapter for
instructions.

Right clicking on a file will
bring up a menu from which
you can select Restore
previous versions. If any
previous copies of the file
exist, they will show up in
the window that appears.
Selecting one will allow you
to restore it.

NOTE: Previous

or a new piece of software is
installed. You can manually

create a restore point however

by typing create a restore
point into the Start Menu
search box.

How do I choose a restore point?

Current time zane: GMT Daylight Time

Date and Tie Desaription Type
Tue, 18 Aug 09 11:11:27 am | Windows Update Critical Update
Mon, 17 Aug 08 5:57:30 pm  Windows Update Critical Update
5un, 16 Aug 09 6:43:55pm  Windows Update Critical Update

[] Show more restore points Scan for affected programs.

You can access System
Restore through opening
Backup and Restore from the
Control Panel and clicking on
the link Recover system
settings or your computer

from the window that appears

4 Microsoft Office Publisher Document (7)

Versions should

| (o, win7power - bac)

not be relied
upon as an
alternative to
backing up
your files, as
there is no
guarantee
Windows will
have an older
copy of your
files. It will

also not allow 4 Microsoft Of

you to recover

deleted files. T e

SYSTEM RESTORE

As with previous versions of
Windows, System Restore is
a good way to recover your
PC if something goes wrong.
Restore points are created
automatically when a major
change is made to your
computer, such as a driver

Open

Edit

MNew

Print

Scan with Microsoft Security Essentials...

Open with 4

Restore previous versions
Send to r

Cut
Copy

or by typing System Restore
into the Start Menu search
box.
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WINDOWS BACKUP

Backup has been streamlined
and simplified in Windows 7.
It is now available in the
Control Panel or the Start
Menu as Backup and Restore.

BACKING UP FILES AND
DOCUMENTS

You can easily back up your
files, documents, music,
photos, pictures and video

with the wizard-based backup

system. Click Set up Backup
in the Backup and Restore
Centre to start this process.

You can set automatic backs
to another hard disk or
partition in your computer.
There is a Step-by-Step

guide in this chapter on how to

do this in detail.

(. Jteid 1 » Control Panel » All Control PanelItems » Backup and Restore

CREATE A SYSTEM
IMAGE

Windows Vista included the
ability to create a full
system-image of your
Windows installation, so
that if something went
wrong you could restore it
and within 15 or 20 minutes
you’'d have a fully working
copy of Windows again.
This invaluable inclusion
was dampened by only
being available in Vista
Business and Vista
Ultimate.

The good news is that this
feature is now available in
every single edition of
Windows 7. There is a
Step-by-Step guide later
in this chapter on how to
use this facility but I do
thoroughly recommend
that, after you have
installed Windows and your

« [ 43 | search Controt Panel 2|

Control Panel Home
Back up or restore your files

%) Create a system image Backup.

) Create a system repair disc Windows Backup has not been st up.

Restore

#Set up backup

System Images

When vyou have
installed Windows
7, configured it how
you want and
installed all your
software you
should
backup image.

create a

This is a snapshot
of your PC, the
drive or partition
containing
Windows 7 anyway,
at that moment in
time.

You can use this to
restore Windows to
a fully working

copy in just ten

Windows could not find a backup for this computer.

minutes or so if

@'Select another backup to restore files from X
something goes

Recover system settings or your computer

wrong or Windows
starts to
misbehave.

Seealso
Action Center
&) Windows Easy Transfer

You can save your backups to
another hard disk or partition
in side your machine, an
external hard disk, DVD or Blu
-Ray disc or onto a home
network device.

programs, and configured
everything the way you
want it, that you create a
system image.

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com
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Restoring
Windows

You can create a
system repair disc
by typing
into the search box
in the Start Menu

repair

and selecting
Create a System
Repair Disc.

This disc can be
used to restore
Windows 7 in the
event that vyou
cannot get it to
boot.

You can also start
your PC from your

Windows 7 install
DVD to achieve this
as well.

You can save your backups
to another hard disk or
partition in side your
machine, an external hard
disk, DVD or Blu-Ray disc
or onto a home network
device.

SYSTEM REPAIR DISC

To restore a system image
backup you need to boot
your PC from either your
Windows 7 installation DVD
or a system repair disc.

If you want to keep your
Windows 7 install DVD safe
then creating a system
rescue disc is an excellent
option.

You can create this on a
blank CD or DVD and it will
contain tools for repairing
Windows 7 in the event of a
problem and restoring from
your system image backup
as well.

Click on Create a system
repair disc in the Backup
and Restore centre to bring
up the wizard which will
walk you through this
process.

', Create a system repair disc

Select a COY/DVD drive and insert a blank disc into the drive

A system repair disc can be used to boot your computer, It also contains
Windows system recovery tools that can help you recover Windows from a
serious error or restore your computer from a system image.

Drive:  |i) DVD RW Drive

RESTORING FILES FROM
A BACKUP

To restore files you have
previously backed up open the
Backup and Restore centre
and in the Restore section
should be details of your most
recent backup. You can click
on this to run the restore
wizard.

If your backup doesn’t show
up here, for instance it is
stored on a network location
you are temporarily
disconnected from, click the
link Select another backup to
restore files from and search
for your backup file.

RESTORING WINDOWS
FROM A SYSTEM IMAGE

If you need to restore
Windows from a system
image, boot your PC from the
Windows 7 install DVD or your
System repair disc and, when
prompted, click the Repair
your computer link.

This will find your backup
image, unless it
is stored
remotely in
which case you
can search for it,
and restore you
to a fully-
working copy of
Windows in
between 10 and
20 minutes.

What to know before installing Windows

Repair your computer

Copyright © 2009 Microsoft Corporation. All rights reserve]




key r-:]_ step

Step by Step Guide M1 Y1 step with image

BACKING UP FILES AND DOCUMENTS

Open the Backup and Restore
n centre from the Start Menu or the et up backu
Control Panel and click the link Set
up Backup.

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines for chogsing a backug
Hestination
You will be asked where you want to store your || swescpen
backup. This can be on a local hard disk or A resspace | Toaiser
partition, an external hard disk, a set of DVDs < Fies s0Gs  eecs
or Blu-Ray discs or on a home network. S waies  1etsas
< Complete PC Backup 3181GB 4872GB
B DVD RW Drive

Next you will be asked if you
want Windows to select the
best files to be backed up or

if you want to choose the
fileS and fOIderS yOU I’SEIf, Windows will back up data files saved in libraries, on the desktop, and in defauft Windows folders.

Windows will also create 2 system image, which can be used to restore your computer if it stops

hat do you want to back up?

By default, Windows will want to include S

a syStem Image which will make your {:}I;’e:\.:aa:llzlo::tlibranesandFu\dersandwhatherluin:\udeasyslem\magemlheba:kup.
backup Very |arge and SIOW the backup The items you choase will be backed up on a regular schedule.

down. Any problems that appear in your
computer over time could also be backed
up into future images. I suggest you
create a system image separately.

If you want to choose what files
and folders are backed up you
can do so on the next screen. |

Hefault from the backup?

You will also be prompted at the bottom of this s tator vty st e
screen to create a system image. As before, I TR st
recommend you do this separately. o

b [ Installers
b [Chys Seratch
» [l Complete PC Backup

The next screen will show you - :
what files ND folders are to be backu
backed up and it will give you

the option to set an automatic
backup schedule.

Review your backup settings

Backup Location: Backup

Backup Summary:

Ttems Included in backup
2, All users Defautt Windows folders and lo...
18 System image Included

Click in the Change schedule link to set the
schedule you want your backup to run.

Daily, weekly or monthly and at s 0
1% Set up backup

what times of what days.

| How often do you want to back up?

h Files that have changed and new files that have b " Every Sunday at 19:00 Change schedule
When you are ready to b ™ B
y

start your first backup

press the Save settings .
and run backup button. PR e —

=
"
Whatime (900 ] [__Seve settings and run backup | [ Cancel

s are not included in this backup. More information
on a sched mended) sair disc might be required to restore a system image. More information
Kly
day

Windows 7 Power Users Guide by Mike Halsey
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CREATING A SYSTEM IMAGE BACKUP

Open the Backup and Restore
centre from the Start Menu or
the Control Panel and click

the link Create a system

image in the left hand pane.

Select the location on which you want
your system image to be stored. This
can be a hard disk or partition in your
PC, an external hard disk, a series of
DVDs or Blue-Ray disc or a network
location.

NOTE : If you connect your PC to your
network via Wi-Fi I do not recommend
storing your system image on a

B Create a system

Where do you want to save the backup?

A system image is a copy of the drives required for Windows to run. It can also include additional
drives. A system image can be used to restore your computer if your hard drive or computer ever
stops warking; however, you can't choese individual items to restore. How do I restore my computer
from a system image?

4 Complete PC Backup 3181 GB free -
Sun, 9 Aug 09 7:26:16 pm

Most recent backup on drive:

(@) On one or more DVDs

L5 DVD RW Drive

(©) On a netwerk locatien

Select...

network.
The next step is to
n decide what hard disks
or partitions will be
included in your backup. I
suggest only including the drive on
which Windows is installed.

NOTE : If you include a hard disk
containing your files, those files will
also be restored to earlier versions
when you restore the image and any
files created after the image was

made will be deleted.
B will show you the backup
settings you have chosen.

Press Start backup to create the system
image.

At the next screen the wizard !

NOTE : I suggest that you close all your
running programs and that you do not
use Windows while the image is created
to prevent any problems occurring.

L Crestea

system

|
Which drives do you want to include in the backup? -

The drives that are required for Windows to run will be included by default. You cannot include the drive
that you are saving the backup to.

Vour backups are being saved on Complete PC Backup.
=

Drive Total size Usedspace  *
E.’ Windows 7 (C:) (System) 4883 GB 26.70 GB L

& s Backup (D) 32389GB 21112GE |

B g Files (F) 41693 GB 220,03 GB

D"’ Installers (G:) 73.24GB 64.63 GB -

4 m ] »

1l Create a system

Confirm your backup settings
Backup location:

4” Complete PC Backup

The backup could take up to 27 GE of disk space.

/A Any existing system images for this machine might be overwritten. More information

The following drives will be backed up:

&? Windows 7 (C:) (System)




WINDOWS STARTUP

REPAIR

RECOVERY

In the Control Panel is an

If disaster strikes and
Windows 7 won't start then it
has a clever trick up its

item called Recovery. Here
are links to help you use
System Restore or to restore
your files form a backup.

sleeve. Startup Repair will

detect that you can't get
Windows to work and it will
automatically kick in to try
and solve the problem.

This is a series of programs on
your hard disk that are

Clicking Advanced Recovery
Methods will help you restore
your PC from a System Im-
age or, if required, reinstall
Windows 7 from scratch us-
ing your original installation
DVD.

automatically run at start-up if
Windows cannot start.

In the unlikely event that even
Startup repair won't start, it's
also contained on your

Windows 7
install DVD
and on any
System repair
discs that you
create.
Popping one
of these into
your DVD
drive and
booting from
it will have
the same
effect.

It is a very
efficient and
helpful way to
fix Windows.
If Startup
repair can't
fix the
problem then
only restoring
from a
System image
or reinstalling
Windows from
scratch will
get you
working
again.

114
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Your computer was unable to start
Startup Repair is checking your system for problems. ..

If problems are found, Startup Repair will fix them automatically. Your computer might restart
several times during this process.

Mo changes will be made to your personal files or information, This might take several minutes,

Attempting repairs...

= Back | ext > I

& Startup Repair ﬂ

Restart your computer to complete the repairs.

To restart immediately, click Finish.
If repairs were successful, Windows will start correctly.

If repairs were not successful, Startup Repair might run again to continue fixing your
computer,

= Back I Finish I

Cancel

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com

Recovery
Options

Opening the
Control Panel and
selecting Recovery
gives you a great

many ways to
recover a faulty
Windows 7

installation or lost
documents.

This should be your
first port of call if
something is
wrong with your
copy of Windows 7.

You can start with
running System
Restore to try and
restore your copy
of Windows 7 to a
time before the
error or problem
occurred.
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Schedule
Scheduled defragmentation & turned ca & Configue gchedule-..
Run 5t 1100 every Sunday

Nt scheduled run: Sun, 23 Aug 091100

Maintaining

Never run

& Windows 7(C)

.y Backup (D) Hever run
2 Never run
o glnstallers Never run
o Never run
Never run

. Complete PC Backup [E)

can be defragmented are shawn. jyze your dsks-

i if your disks need defragmen yo need o first 0

Ok disks that
To best determi

ting right e,
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Third-party
cleaning tools

Appendix E
contains my
recommendations

for third-party
This
includes tools for

software.

cleaning and
maintaining
Windows 7.
Cleaning out

temporary files and
cleaning the
registry can have a
tremendous effect
on keeping
Windows 7 running

smoothly.

CLEANING WINDOWS

DISK DEFRAGMENTER

It's the case with every
operating system that over
a period of time it will get
clogged up with temporarily
files and other stuff that will

Also located in the Start Menu
by searching for clean or in
Accessories and then System
Tools is the Disk
Defragmenter.

ultimately slow it down.

Keeping Windows
lean is relatively
simple and should be
done every month or
two to keep Windows
7 running smoothly
and efficiently.

DISK CLEAN-UP

Located in the Start
Menu by searching
for clean or in
Accessories and then
System Tools is the
Disk Clean-up tool.

This wizard will walk you
through removing any old,
temporary and unwanted

files on your PC.

There are better third-party
tools on the market, see
Appendix E, but this is a

good, useful tool.

Disk Cleanup

= Disk Defragmenter consolidates fragmented files on your computer's hard disk to improve system
- performance. Tell me more sbout Disk Defragmenter.

Schedule:

1% Configure schedule...

Scheduled defragmentation is turned on
Run at 11:00 every Sunday
MNext scheduled run: Sun, 23 Aug 09 11:00

Current status:

Disk Last Run
&L Windows 7 (C)

s Backup (D))

s Files (F)

calnstallers (G:)

s Scrateh (H)
Complete PC Backup ()

Progress
Never run
Mever run
Never run
Mever run
Mever run
Never run

Only disks that can be defragmented are shown.
To best determine if your disks need defragmenting right now, you need to first analyze your disks.

" Defragment disk |

[ Sandbeedisc | |

Over time, as your hard disk
or partition fills up with
temporary files, documents,
music, photos and other files
you save can become
fragmented. This means there
isn’t enough space for
Windows to store the file
where it wants to so, instead,
it breaks the file into smaller
chunks and scatters it around.

. —
~— Disk Cleanup for Wind X

This can make accessing your

space on Windows 7 (C:).

Files to delete:

ﬁ? “You can use Disk Cleanup to free up to 201 MB of disk

files very slow. The
Defragmenter shuffles all
these pieces of files around so

| Dowrloaded Program Files
=) Temporary Intemet Files
[7][#81 Offine Webpages

0 Q Game News Files

[7] & Recyce Bin

ot |« that the files are complete as
pond & they ought to be.

213KB
Dbytes .

You can, and should, set the

Total amount of disk space you gain:
Description
Zunge temporary converted files

r@Clean up gystem files

How does Disk Cleanup work?

1eme defragmenter to run on an

automatic schedule. This will
happen quietly in the
background, you will never
know it’s happening, but it will
help keep Windows 7 feeling
quick.

==

NOTE : You should not

defragment too many drives or
partitions at once as this can
be slow and put a lot of
physical pressure on the disks.
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WINDOWS UPDATE WINDOWS DEFENDER

Windows Update is the system Windows Defender is the

intended to keep your copy of anti-spyware software that

Windows up to date with the comes with Windows 7.

latest updates and patches. You can set it to run on a

You should have it switched schedule you specify but 0

on and can set it to download should also use other anti- Keep Windows
and install new updates at a spyware software as well. up-to-date

schedule to suit you.

- You should make
@Mumm\lpﬁm

()bl ©i » Control Panel » All Control Panelltems » Windows Update Do you want detailed notifications about new software? 1 sure that W’ndOWS

Control Panel Home Microsoft Update can
<o '

Windows Update fiware is available to install manualy. ! Update is |eft

Check for updates

Change settings , (@) ves, tell me about new software (recommended) H
[ | @ s e s o switched on to

View update history

Always install the latest updates to enhance your compute]|
e

Restore hidden updates

P e 3 No, 'l find new software myself when I install updates download
9t

- recommended
Most recent check for updates: Today at 17:13

Updates were installed: Today at17:14. View update history
Yourecieupdses Forindossnd o prodct o V| updates.

Find out more about free software from Microsoft Update. Click here for details.

This will make sure
your PC is always
patched with the
latest and most up-

Windows Update to-date fixes for

[ i f
: &2 Preparing to install..
See also 3 _—

I = Cesinga restore ot other Microsoft

both it and any

&) Stop installation

software.

ates: Today at 1649
Never

You can access

Windows Update
through the Start
Menu or the Control o i
Panel. <

Get updates for other Microsoft products. Find out more

Seealso

|

Installed Updates

When you first USE | 4 wme mmeupase =]
Windows Update in j
Windows 7 you will see a box
in the middle of the window
saying “Find out more about
free software from Microsoft
Update. Click Here for
details.” This is a useful
feature to switch on as you
will then also receive updates
for Microsoft Office and other
software you have installed.

o view troubleshooting tips

In the main Windows Update
window you will see a colour-
coded box, Red, Amber or
Green , letting you know the
current status of your PC
regards updates. If it is green
your PC is fully up to date.

Windows 7 Power Users Guide by Mike Halsey
1 1 8 www.thelongclimb.com



Part 13

Diagnosing

T S
2 §%

" Windows 7

Power Users Guide

by Mike Halsey




Contents

DIAGNOSING

ot o o I =T o | o= 121
Performance Information and TOOIS .....ciiriiiiiiiii e 121

V< o | o 1o T P 121

Performance MONITOr ....ccvi i e r e 122

(=01 U] o TN\ o e ] 122

=11 1 =1 = [ [ R 122

System INformation ... ..o 123

System Health RepOrt ...oviiirii i 123
Step-by-Step—Installing a Device Driver.....cccooiiiiiiiiiiic i 124
Step-by-Step—Removing and Reinstalling Drivers .......cccovviviivivinninnnnns 125
Step-by-Step—Rolling back @ driver......ccoiiiiiii i 125
Step-by-Step—Seeking Remote Assistance ........coovviiiiiiiiiiiin i 126
SYSEEM RESEOME .. it 127
The System File ChecKer ... e 127
SEArTUD REPAIN ot e 127
Program compatibility .....ccoviiiiiiii 128
D S\ T Yo = PP 128

QUICK TIPS

Keep and eye on the flag.....ccvviiiiiii i e e 121
Use the Task Manager. ... oo e 122
Health REPOIS .o i e 123
System File CheCKer ..o e e 127

Program Compatibility Trouble-shooter .......c.cooviiiiiiiii 128



ACTION CENTRE Maintenance

The f_irSt place to check for If you don't see your problem listed, try one of
solutions to problems your

computer might be having

is the Action Centre, . Troubleshooting

accessed from the flag on M Find and fix problems

the Taskbar or through the

Keep and eye

on the flag Control Panel.
As Windows encounters For instance, let’s say that
The flag icon at the p;qcalemfj_lt rtilloo[)ts rl?iny Windows is crashing or blue-
. 0 em directly back to screening.
bottom - right ?f Microsoft. Occasionally
your Taskbar  will you will find a solution  [me=as
notify you by high- fed barC]:k directly to your | 2" 0T
lighting itself with a PC. The Action Centre e
: will notify you when a R s —
red warning  cross problem solution is o= et o
when something in available. 5 LSS s
Windows needs § | Line o 3 o120 bpen 100 soenp |2
) = M- || Brent 200, Diagnostics-Performance x
your attention. PERFORMANCE
o Clicking on Windows Logs and
This is your prompt INFORMATION AND then System in the left-hand
that you will need pane will bring up a list of
. TOOLS things that have happened
to act to fix a po- - -
, with the operating system.
tentially harmful .

Available through :
problem on your the ‘a” icons 7 VieW B ) Control Panel » All Control Panel ems » Performance Information and Tools » Advanced Tools « | 3 [ Search Controt Panel )
pc’ SUCh as yOUr Of the Control Panel Use these tools to get additional performance information
anti-virus software or from the Start

Menu is

being out of date. Performance

Information and
Tools.

Clicking the
Advanced link in
the left-hand pane .
will bring up (S Yaemrrssrecsead O
options you can use T
to help diagnose

and fix problems with your o i
PC. You may see some |@C )
critical errors. rntica

Clicking on the
error will bring up more

EVENT LOG information in the pane below
about the error. You may see

There is a great a clue, such as details of a
deal of technical piece of hardware or a driver
information stored name that will tell you |f, for
by Windows in the instance you have an unstable
Event Log. This driver for your graphics card

can be extremely useful or if a .dll file is

when tracking down a malfunctioning. See the

problem. section Fixing Problems later.




PERFORMANCE

MONITOR
For e
experienced
technical
users and
system = e
|
administrators only, the
Performance Monitor
can give you detailed =
real-time status information
for a great deal of hardware
and software components
inside your PC.
16 e o= D ===
RESOURCE e | i
(=] 18 1 163
MONITOR =1L
el B
The Resource Monitor ! e omowm w o
can be useful for seeing | s Bot ot |
problems with disk or ~ | I —

network throughput if 5
you think you may be
having problems, say
with your internet

128 StudysPax 0
2564 8810330 0

2584 1169313, 0 68 68 |5
2584 250Red- o

.. 2180 fozic o

a 22400252 = o EY
uzm 22400252 35 o 35
um o213
17 19216821

connection. It will give

you real-time displays

of most things happening with
your PC.

TASK MANAGER

Also available by
right clicking on the
Taskbar, the Task
Manager is your
main view into the
world of your PC.
It will tell you
what’s running, how much
processor time and memory
programs are taking up and
this is where you can shut-
down hung programs.

Under the Applications and
Processes tabs you can right-
click on programs and select
End Task to shut them down
if they have crashed.

122
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File Options View Help

| Appiicatians | Processes [ services | Performance | Networking | Users |

CPU Usage €PU Usage Histary

Memory Physical Memory Usage History

Physical Memory (ME)

=
indows Task

Eile Options View Help

Applications | Processes | Services | Performance | Networking | Users |

Image Name  UserMame CPU Memory (... Descripton =
cares.Exe 00 1,688 K ]
dwm.exe Mike 00 12,588K Desktop ...
explorer.exe  Mie 00 35336K Windows ...
mepaint.exe Mike 00 30,476K  Paint
MSPUB.EXE *32  Mike 00 5744K  Microsoft...
msseces. exe Mike 00 4,236K Mirosoft... |=
nvvsve.exe 00 2,412K
rundi32.exe  Mie 00 1,212K  Windows ...
Shadow.exe ... Mike 00 4,048K  Shadow
splvowsd.exe  Mie [i1] 2,988K  Printdriv...
SpywareTermi... Mie [i1] 4,852K  Spyware ...
SpywareTermi... Mie 00 4,984K  Crawler ...
taskhost.exe  Mike 00 1,956K  HostProc...
taskmgr.exe  Mie [i1] 2,224K  Windows ...
winlogon exe [il] 2,136 o
[ ) show processes from all users | End Process

Processes: 51 CPU Usage: 0% Physical Memory: 32%

Windows 7 Power Users Guide by Mike Halsey

Use the Task
Manager

Availa-
ble by
right
click-
ing on
your

Taskbar
lecting Start Task

and se-

Manager, this help-
ful utility will let
you see if any pro-
grams on your PC
aren’t responding.

You can right click
on these programs
and select End Task
to shut them down.




Health Reports

If you are asking a
friend to help diag-
nose problems with
your PC it can be
useful to first gener-
ate a System Health
Report, see right for
details of how to do
this.

You can save this
report and email it
or give it to your
friend.

System Health Re-

ports contain a
wealth of extremely
useful information
when diagnosing

problems with your
PC.

File Edt View Help i‘

System Summary
& Hardware Resources

SYSTEM
INFORMATION

Forced Hardware
Vo
RQs
Memory

& Components

& Software Environment

The system information
screen can be very
useful if you need to
give anybody detailed
information about your
PC and the version of
Windows and the

Resource
1/O Port 0x00000000-0x00000CF7
1/O Port 0x00000000-0x00000CF7

Device
PClbus
Direct memory access controller

/0 Port

Intel(R) Express Chipset PCI

NVIDIA ar =

Intel(R) ICH Family USB2 Enhanced Host Cont

o port
RrRQ22 Standard Dual Channel PCI IDE Controller
RrRQ22 Standard Dual Channel PCI IDE Controller
RQ22 High Definition Audio Controller

RrRQ23

RrRQ23

Memory Address 0XFBO00000-OXFBFFFFFF  Hauppauge WinTV 88x (DVE-T+R)
Mermory Address 0XFBO00000-OXFBFFFFFF Intel(R) 82801 PCI Bridge - 244€

Intel(R) ICH Family USB Universal Host Contrc

Intel(R) G33/G31/P35/P31 Express Chipset PCI

Intel(R) ICHS Family PCI Express Root Port 6 - -

RQ 16

RQ 16 NVIDIA GeForce 9400 GT

RQ 16 VIA 1394 OHCI Compliant Host Controller
RQ 16

e

Intel(R) ICH9 Family USB Universal Host Contrc ~

software running on it.

Find what:

7] Search selected category only

["search category names only

Find Glose Find

This screen can also

prove useful when you want
to upgrade your PC and
need to find new,
compatible, hardware.

SYSTEM HEALTH [-=

Generate 2 report detailing the status of local hardware resources, system response times, and processes on the local computer along with

REPORT

system information and configuration data.
operation. Membership in the local

group, or equivalent,

required to run this Data Collector Set.

Report Status

Generating a
System Health

Collecting data for 60 seconds..

Report can

Learn More

provide all
sorts of useful « Usingthe Performance Moritor
information when —

+ Working with Performance Monitor Reports

diaghosing problems
with your PC. It can
inform you of faulty

Windows files or drivers
and much more.

File Help

System Diagnostics Report

Computer: STUDY
Collected: Tuesday 18 August 2009 5:44:40 pm
Duration: 61 Seconds

m

‘ Diagnostic Results © |
‘aniﬂgs @ |
Error

@ Device is not present. not warking properly, or does not have all of its drivers installed.

Cause: A device has a configuration problem that prevents it from working properly.
Details: The device, Standard PS/2 Keyboard, is reporting “tv_ConfigMagrErr24°, This device will not be available until the issue is
resolved. The Plug and Play ID for this device is ACPI\PNP0303'4-20D7719E-0.
Resolution: 1. Verify the correct driver is installed.
2. Try updating the drivers using Windows Update.
3. Check with the manufacturer for an updated driver,
4, Attempt to uninstall and then reinstall the device using Device Manager.
Related: Explanation of Error Codes Generated by Device Manager

Manage Devices in Windows

Informational

@ The Security Center has not recorded an anti-virus product.

Cause: The Security Center is unable to identify an active anti-virus application. Either there is no anti-virus product installed or it is
not recognized.
Resolution: 1. Verify that an anti-virus product is installed.
2. If an anti-virus product is installed and functioning configure Security Center to stop monitoring anti-virus status.
Related: Anti-virus

123
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INSTALLING A DEVICE DRIVER

Windows 7 is excellent at
n finding drivers for hardware

but occasionally, as new

hardware is released after

your Windows DVD was created, or after B o e
a fresh install, it may file to find installers E*ﬁﬁéﬁiﬁm
for new hardware. n
. . Aﬂf@ Other devices
To manually install drivers, open " [J Multimedia Controller

the Device Manager from the
Control Panel or by searching for
it in the Start Menu.

ﬂa Multimedia Controller
‘o[l Multimedia Video Centroller

i IntellR) Core(IMJZ CPU 6/00 @ 266GHZ
L IntelR) Core(TM2CPU 6700 @ 266GHz
4% Sound, video and game controllers
% High Definition Audio Device 4
b M System devices
> Universal Image Meunter
Universal Serial Rus cantrollers

Any hardware for which drivers are
not installed will show up with a
yellow triangle next to them.

Right-click on the
hardware and from the
context menu that

appears click Update Driver
Software.

b l:% Human Interface Devices

> g IDE ATAJATAPI controllers

> @ IEEE1394 Bus host controllers

b % Imaging devices

b &R Keyboards

b --ﬂ Mice and other pointing devices
» I Monitors

b ¥ Network adapters

Aﬂ@ Other devices

----- s Multimed -
[ Multimed Update Driver Software...
- [l Multimed Disable
Ports (COM & Uninstall
) Processors
Scan for hardware changes
L} intel(r) C 9
: D InteI(F{J C Properties
Select if vou A-T‘| Sound, video =
B Want WlnydOWS Il Update Driver Software - Multimedia Controller
to search for How do you want to search for driver software?
the driver, which won't be '
worth it if Windows has
failed previously, for 2 Search automatically for updated driver software
instance when it was fo youn e anlece o v sl i estre i yout Geice matallaton
installed or if it's the st | ’
network hardware you
need to get online so > Browse my computer for driver soft
Windows Can Sea rch ocate and Iinstal rver so1 are manually.
Windows Update, or if you
want to browse for the
driver on your hard disk
or an a supplied DVD.
If you find the right folder

on the disc, Windows
should have no problems installing the driver.

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com



REMOVING AND REINSTLLING DRIVERS

e Action View Help
e=| @ E HE

43 Study
> .M Computer

If you need to remove or
n reinstall a device driver, go

into Device Manager from the

Control Panel and find the
component you want to uninstall /

reinstall.

| 2%

4 - Disk drives

u Generic USB CF Reader USE Device
= Generic USB MS Reader USB Device
s Generic USE 5D Reader USE Device
1w Generic USB SM Reader USE Device
1w SAMSUNG HD753L) ATA Pessi
<=y ST3400832A5 ATA Device Update Driver Software...
. B Display adapters Uninstall
> L) DVD/CD-ROM drives
b 9;{1 Hurman Interface Devices

: INE ATASATADPT cantrollers

|, ca;ﬁnn Device Uninstall [
You may be given an option to
Delete the driver software for

a NVIDIA GeForce 8400 GT
this device. This can be useful

. If YOU are inSta”ing a different Waming: You are about to uninstall this device from your system.
driver version.

Right-click on it and from the
context menu that appears select
Uninstall.

Scan for hardware changes

You can now reinstall the driver using the [CliDeiete the diver software for this device ;
steps described on the previous page.

[ ok || Ccancsl

ROLLING BACK A DRIVER

Sometimes it can be useful to go back to a previous driver if you have
upgraded a driver and it becomes faulty.

Go into Device Manager
1 from the Control Panel and
find the component you
want to roll back the driver for.

1A GeForce 9400 GT Properties ﬂ

Driver | Details

NVIDIA GeForce 5400 GT

Right-click on it and select Diver Provider. - NVIDIA
Properties from the menu that owerbs: e 709
a ppea rs . Driver Version: 8.15.11.8635
Digital Signer: gﬂ:lir"zio; Windows Hardware Compatibility
Inthe WlndOW that pops up’ under the To view details about the driver flles.
driver tab, select Roll Back driver. If there
is a previous version of the driver stored Toupdatethe der sofars o this dsvce
that Windows can restore, it will be done . Fthe devics faiks after updating the diver, ol
A g E"" EEd{ Dnver e deEVICE Talls EI'!.ID Ing _e nver, rol
now. You may need to reboot your PC when this is backtothe proviously installed diver
com p | ete . Disables the selected device.
To uninstall the driver (Advanced).
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SEEKING REMOTE ASSISTANCE

Windows 7 offers you the ability to let a friend or technical support person
(make sure you know they’re trustworthy) to take remote control of your PC
over the internet.

Type assist in the Start Menu search box and run Windows Remote

Assistance.
-
4 Windows Remote Assistal Y

In the window that
appears tell Windows that Do you want to ask for or offer help?
you Want to invite someone Windows Remote Assistance connects two computers so that one person can help troubleshoot or fix

problems on the other person's computer,

you trust to help you.

. % Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

2 Help someone who has invited you
Respond to a request for assistance from ancther person.

Read our privacy statement online

The system
will ask how
you want to

send the invitation.
Choose the option that's

beSt for you and press You can create an invitation and send it to your helper. You can also use Easy Connect to simplify
NeXt_ connections to your helper. How do I knew which te choose?

:Q.. Windows Remote Assistance

How do you want to invite your trusted helper?

< Save this invitation as a file
You can send this invitation as an attachment if you use web-based e-mail.

2 Use e-mail to send an invitation
I you use a compatible e-mail program this will start the e-mail program and attach the
invitation file.

 Use Easy Connect

Use this option if Easy Connect is also available to your helper.

n Once the
invitation - 7 - =
is sent a hat ¥ Settings [& Troubleshoot @ﬂelp
window
will pop up and you
should wait for your
friend to connect to
your PC.

Tell your helper the connection password

RS3KLVPJJYDY

@ Waiting for incoming connection...

You will be prompted to give them full control and it can be useful to tick the
box that allows them to deal with any UAC User Account Control prompts too.

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com



QUICK

System File
Checker

The System  File
Checker is an excel-
lent utility for re-
storing parts of Win-
dows that have be-
come corrupt from
the original install
DVD, without having
to reinstall all of
Windows 7 itself.

Instructions for how
to use this excellent
utility can be found
on the right.

Note if you have
installed a service
pack into Windows
7, you may also need
an install DVD con-
taining that service
pack.

You can find out
online how to slip-
stream a service
pack into a Win-
dows DVD.

SYSTEM RESTORE

As with previous versions
of Windows, System
Restore is a good way to
recover your PC if
something goes wrong.
Restore points are created
automatically when a
major change is made to
your computer, such as a
driver or a new piece of
software is installed. You

L

ﬁ?

Scan fo affected programs

[Ceemo JThe> ) (Ccanc ]

can manually create a
restore point however by
typing create a restore
point into the Start Menu
search box.

You can access System
Restore through opening
Backup and Restore from
the Control Panel and
clicking on the link Recover
system settings or your
computer from the window
that appears or by typing
System Restore into the
Start Menu search box.

SYSTEM FILE
CHECKER

If Windows is
faulty then it
can sometimes
be quickly and
| easily repaired
using the
System File
Checker.

To use this useful utility, type
command into the Start Menu
search box and when
Command Prompt appears,
right click on it and select Run
as Administrator. You will now
need your Windows 7 install
DVD in your main DVD or Blu-
Ray drive, but don't run the
installer.

In the command window that
appears on your screen type

SFC /SCANNOW and press

the Enter key.

The System File Checker will
check every Windows file
against the version on the
DVD, and if it finds any files
that have become corrupt, it
will replace them with the
original copy.

NOTE: if you have a Windows
7 Service Pack installed you
may need an install DVD with
that same service pack on it.
Check with a Windows
technician or on-line forums
for how to create a
slipstreamed Windows DVD.

STARTUP REPAIR

Windows 7 is quite clever in
that if it detects a problem
that’s preventing it from
starting, a diagnostic utility,
called Startup Repair will run
to try and fix the problem.

If you

puter was unable to start
Repai is checkng your system for problems.

are
getting | wemailo
past the

BIOS oot =

screen,

(black
screen

with

white text) but Windows is not
starting, this utility is also
available by booting from your
install DVD.




PROGRAM o

This program has known compatibility issues
c O M PAT I B I L I TY Check online to see if solutions are available from the Microsoft website. If solutions are found, Windows
will ically display a website that lists steps you can take. ,
WlndOWS 7 |S far i @ i:ig"r:}:::issligrSmmSecurityand ESET NOD32 Antivirus
better able to run Location: C:\Program Files\ESET\ESET NOD32 Antivirus\egui.exe
older software than ﬁ\sf::‘r:t?:"'si;:;l:{‘a;:é.sﬂNODBZAntivuusism(ompatiblewiththlsversinnanmdows.Formore pro ram
Windows Vista was. p—— = = 9 o ers
In addition to this s, SR MAS————— Compatibility
there are some Trouble-
useful tools built into
the operating shooter
system. Program Compatibiliy Asstat o
The Program This program might not have installed correctly Program
Compatlblhty If this program didn't install correctly, try reinstalling using settings that compatlblllty is
ASSIStan_t IS able to are compatible with this version of Windows, excellent in
te” you If a Program: Unknown Program . .
program, when you % Publisher: Unknown Publisher Windows 7 but just
are installing it, has = Location: DAINSTALLEXE in case typing
any known roaram
compatibility issues ® Reinstall using recommended settings prog o )
with Windows. It compatibility  into
will give you an < This program installed correctly the Start Menu
option if it does to search  box  will
check for solutions |
to help you run the | | bring up  the
SOftwa re. @ What settings are applied? Program
Also if an Compatibility
installation does not work XP MODE Trouble-shooter.
correctly, Windows 7 will
automatically adjust itself to This is an wizard-
accommodate the installation, U L based system that
and will prompt you to i h
reinstall it again Using [these] Wil search —your
Recommended Settings. Windows 7 Pr?fessional software for
and Ultimate feature an incompatibilit
Finally, right- optional plug-in called XP issuesp / and
clicking on a Mode. This will allow still '
program in the incompatible software to automatically apply
Start Menu, run in a Virtual Machine fixes to help you get
selecting Properties (see appendix F) on your the software
from the menu that desktop and it includes a ) )
appears and full licenced copy of working again.
navigating to the Windows XP Professional.
Compatibility tab will allow
you to set the program to run In order to be able to use
in a special compatibility XP Mode your motherboard
mode for a previous version of and processor will need to
Windows. support Hardware

Virtualisation. You can find
out about this in the
manuals for your
hardware.

Windows 7 Power Users Guide by Mike Halsey
1 28 www.thelongclimb.com
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Wincows Name:  MicronoR Windws 7Ut

Processor Nome-
Procmsar Speed:

Exterral ok Soed

Yot Memory CASTRY
Total Physcal Memorr
‘System Tipe

You have 3EES0S

Lnnascelyaia 111 e

A ORI

Dk Cewer | Oefagrenter | Surtpiens

System o Detasbed sdommation sbeut your compader hardare

System Oreciory: Ooes gy 1 Regetwred Loer
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o o wea k
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Ms$Config

MSConfig, accessed
by typing its name
into the search box
in the Start Menu, is
an excellent utility

for disabling
annoying  start-up
programs.

For more advanced
users it is also very
powerful for other

tasks.
MSConfig should
not be wused for

disabling Windows
services though, this
should
done through the

always be
main Services
control panel. For
instructions on how
to access this see
the the

right.

text on

MSCONFIG

Search in the

This operating system runs
far fewer services than
previous editions of Windows.
It was the number of running

will appear.

It's most useful feature the
Startup tab in which you
can see, and deactivate,

Start Menu for
MSConfig and this
useful little utility

services that was largely
responsible for Windows Vista
being very slow.

Programs (3)

. Component Senvices

| & semvices

57 services

L3 System Configuration

General |Boot | Services | startup | Tooks |

Startup selection
) Normal startup
Load all device drivers and services
©) Diagnostic startup
Load basic devices and services only
@ Selective startup)
[V]Load system services
[ Load startup items

Use original boot configuration

Control Panel (6)

View local services

Starts, stops, and configures Windows services.

By default only the
services Windows 7
needs are running. You
can look down the list

| though to view all
running services and
shut down any that you
feel you don’t need.

o ]

L3 System Configuration

B

every program that’s
set to start when
Windows boots.

Many pieces of
software such as
toolbars, utilities for
disc burning software
and updaters for
software are often
set to run at start

up.

Deactivating unnecessary
and unwanted software can

speed up Startup and

shutdown times, and speed
Windows 7 in general use.

SERVICES

Typing
services
into the
Start Menu
search box
will find this utility
with its cogs icon
that enables you to
start, stop and
switch off services
that are running in

| General | Boot | services | Startup | Tools

Startup Item Manufacturer

Microsoft® ...
Microsoft Se...
NVIDIA Com...
NTI Shadow
Spyware Ter...
Crawler Spy... Crawler.com
Microsoft Of... Microsoft Corp...
Microsoft Of... Microsoft Corp...
[] Adobe Acrobat Adobe System...
[] Microsoft Of... Microsoft Corp...
[] Microsoft Of... Microsoft Corp...
[] Nero Home Mero AG

=

ERREY limemmnds Fee

Microsoft Corp....
Microsoft Corp...
NVIDIA Corpor...
NewTech Infos. ..
Crawler.com

Command
Sowindir So\Win. ..
C:VProgram Fil...
RUNDLL32.EXE...
C:VProgram Fil...
"C:Program Fil...
"C:Program Fil...
"C:Program Fil...
C:\PROGRARZ. .,
“C:\Program Fil...
“C:\Program Fil...
C:\PROGRARZ. .,
“C:\Program Fil...
s

Location

L wnemsmnAn s

HKLMISOFTWAREM. ..
HKLM\SOFTWAREM....
HKLM\SOFTWAREWM....
HKCU\SOFTWAREY...
HKCU\SOFTWAREY...
HKLM\SOFTWAREY, .
HKLM\SOFTWAREY, .
HKLM\SOFTWAREY,..
HKLM\SOFTWAREY, .
HKLM\SOFTWAREY, .
HKLM\SOFTWAREY,..
HKCU\SOFTWARE ...

Date Disabled i

Sat, 8 Aug 09 ...
Sat, 15 Aug 09...
Sat, 15 Aug 09...
Sat, 8 Aug 09 ...

[ Enableal ] [

Disable all ]

Apply Help

=Hm > > wnw

Select an item to view its description,

ion  The CNG ke.

vent Syst... Supports Sy... Starte

Significant performance
boosts can be gained by doing
this, but be careful as
shutting down the wrong
service can cause Windows to
crash, unable to restart.

'\ Extended  Standard /

Windows 7.




THIRD-PARTY
TWEAKING SOFTWARE

With every version
of Windows there
are always a great
number of
third-party
tools that will
enable you to tweak the

ssssss

The only one I can
recommend at this time is
Windows 7 Manager from
Yamicsoft

www.yamicsoft.com/
windows7manager

I3

Startupitems

&

Disk Cleaner

o

Defragmenter

Hard Drives
eeeeeee Mori

settings in Windows to
help you get the best

from it. vindows Vs 1o | [wmiors | Tstat e

Buid Number: Code Set: Serial Number

. . P e ) —
Using third-party

t Ki ft d ProcessorName: Descrptan: verson:

tweaking sortware does P o e T

include risks that f—

changing some Windows

Descrptan: [AT/AT CONPATIBIE | Munber Of Processors

settings could cause Tt s Meery i —

Windows 7 to become
unstable or even unable
to boot, so caution
should always be exercised
when using these tools.

Just some of the Windows 7
tweaking utilities available
include...
EnhanceMySeZ7en

www.seriousbit.com/
tweak_windows_7

Ultimate Windows Tweaker

www.winvistaclub.com/
Ultimate_Windows_Tweaker.html

XdN Tweaker

xenomorph.net/?page_id=336

TweakNow PowerPack

www.tweaknow.com/powerPack.html

Windows 7 Little Tweaker

windows7news.com/2009/05/27/
customise-windows-7-with-windows-
7-little-tweaker

132

www.thelongclimb.com

System Type:

I have used Yamicsoft
tweaking utilities myself
before and found them to
be very professionally
written, sensibly laid out
and stable.

READYBOOST

If you have a spare USB
pen drive, you can use this
to speed up your system.

Plug the drive in and when
the autoplay window
appears select Speed up
my system to use the pen
drive as additional memory.

It does this by using space
on the pen drive to cache
programs for faster loading.

= AutoPlay

_ Removable Disk (H)
-—

General options

Open folder to view files
l 4 using Windows Explorer

{23 Speed up my system
kg“ using Windows ReadyBoost

Set AutoPlay defaults in Control Panel

Windows 7 Power Users Guide by Mike Halsey

Be careful of
tweaking
software

Third-party

tweaking software
can be an excellent
tool to help you get

the best out of
Windows 7.
Sometimes
however, a badly
written or

incompatible  tool
can render your
copy of Windows

unusable.

You should always
make sure you have
a backup of your
Windows 7
installation you can
reinstall if there is a
problem.
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ou want 1 begin?

At your purchase, Windows wil upgrade sstomaticatly

# Enter an upgrade key
¥ yau sbendy have a Windows Arytime Upgrade by, begin She process are.
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Cheap copies
of windows 7

Normally from
about three months
after launch, which
would put it at from
February 2010, far
cheaper copies of
Windows are
available from
computer fairs and

on the internet.

Major  companies

such as Amazon,
Dabs and e-Buyer
regularly sell full
copies of windows

for about £80 (UK).

It can be worth
waiting to upgrade
to Windows 7 to

take advantage of

the cheaper pricing.

-~

WINDOWS
ANYTIME
UPGRADE

Owners of Windows 7
Starter, Home Premium
or Professional can
upgrade their copy of
Windows 7 in-place to a
better version using
Windows Anytime

%, Windows Anytime Upgrade

Your computer s currently running
Windows 7 Home Premium

Do even more with your PC

In as few as 10 minutes, you can add new features to Windows 7 and do mere with your PC. It's easy,

quick, and you'l keep your programs, fles, and settings. The upgrade might take longer depending
yourp: and whether

How do you want to begin?

2 Go online to choose the edition of Windows 7 that's best for you
Afteryour purchase, Windows will upgrade automatically.

3 Enteran upgrade key
1fyou slrcady have a Windows Anytime Upgrade ke, begin the process here.

Go online to see f your computer is ready to upgrade to ancther edition of Windows 7

Upgrade.

Accessed through the Start
Menu this is a quick and
simple way to buy a new
product key and upgrade
windows in as little as 10
minutes.

There’s no need to reinstall
Windows, everything is done
within your current
installation.

UPGRADING TO
WINDOWS 8

When Windows 8 launches
(it's due around 2012), it
will have a Windows Easy
Transfer utility on the disc,
similar to the one bundled
with Windows 7. This will
make it easy to transfer

You can use this program to
transfer all your documents,
email and settings to Windows
8 when it becomes available.

Bear in mind however that this
backup will be extremely big if
you have a lot of documents,
photos and music. If you
have an external hard disk
you can back up to this is the
best option.

Welcome to Windows Easy Transfer

Windows Easy Transfer lets you copy files and settings from one computer to another. No
information is deleted from your old computer.

You can transfer:
*  Useraccounts *  E-mail
*  Documents
+ Music * Videos

*  Intemet favorites
+ Pictures * Andmore
When the transfer is done, you'll see a lst of what was transferred, programs you might want to

install on your new computer, and links to other programs that you might want to download.

Tip: If you're upgrading this computer to Windows 7, think of "old computer” as referring to your
*old version of Windows" o

e
version of Wi 2nd "new computer" as referring to your "new version of Window:

.
your files and documents
acCross.
Prices correct as of October 2009 uUsS UK EU
Starter to Home Premium $79.99 £69.99 €74.99
Starter to Professional $114.99 £119.99 €184.99
Starter to Ultimate $164.99 £139.99 €204.99




UPGRADING YOUR
MEMORY

UPGRADING YOUR
GRAPHICS CARD

The easiest and quickest way
to upgrade your PC and
improve performance is to
install extra memory (RAM).
Windows 7 and your programs
run from memory so the more
you have the more your PC
can do. If your PC runs out of
memory it uses space on the
hard disk as virtual memory
instead, which is much slower.

Memory cards sit behind your
DVD/Blu-Ray drives in your
computer and poke out
vertically from the
motherboard.

=™  PC2T00R-25331-C0
KR M312L2920BG0—CB3

TN

They should have a label on
them telling you what type of
memory they are. They will
usually be DDR, DDR2 or
DDRS3 and this will be followed
by a speed. The label above
says DDR PC2700 which you
can match up with an online
shop. It will also tell you how
big the card is, in this case
1Gb.

If you do not have this
information, look for a model
number you can search online
for.

Always make sure the PC is
switched off and you replace
memory carefully, having
discharged any static-
electricity from yourself first.

1GB DDR PC2700 CL2.5 ECC

0541

The other common way to
upgrade a PC is to change
the graphics card to enable
you to play the latest
games.

There are two types of
interface, AGP and PCI-
Express. In the image
below the AGP socket is
yellow on the left and the
long orange socket is on the
right.

Any
compatible
graphics
card should
work in
your PC,
though some may require
additional power so you
should check the power
supply in your PC has a
spare power cable, usually a
small white one.

Again, always make sure
you have discharged any
static electricity from
yourself and replace any
parts in your computer
carefully.

Windows 7 Power Users Guide by Mike Halsey
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BRERT IP

The 32 bit
barrier

32 bit
systems

operating
cannot
‘see’ a total amount
of
4Gb.

memory over

the
your

This includes
memory on

graphics card which
is typically between

256Mb and 1Gb.

To take advantage
of more than 4Gb of
memory you will
need to be running
the 64 bit version of

Windows 7.

do
already have

not
this
running it

If you

version
will require a
complete reinstall
as upgrading is not

possible.

You should be able
to get a 64 bit install
DVD from your PC
supplier.




What else can
you upgrade?

The next things you
can upgrade in your
PC is the processor.

Check the manual
that came with your
motherboard to see
what socket the
motherboard has,
the maximum speed
the  motherboard
can operate at and
what processors are

supported by it.

You may also need
to buy a new heat
sink for the new
though
come with

processor,
many
one anyway.

You will finally need
silicon thermal
paste to go
between the two to
stop the processor

from cracking.

ADDING A HARD DISK TIPS FOR UPGRADING

YOUR PC

If you want more storage in
your PC you can add an
extra hard disk drive.

Always be careful when
working inside your PC. Many
of the components are very
fragile and susceptible to very
minor changes in electric
charge.

Modern drives will connect
to your PC by a SATA cable.
The ports on your
motherboard will look the
same as in the image below.
First check that you have a
free connector.

You should always earth
yourself. You can do this by
leaving your PC connected to
the main via a cable and, after
removing the side panel,
touching your fingers to
unpainted metal on the power
supply (the box the mains
cable plugs into) and then
with your other hand
unplugging the power cable
from the back of the PC.

Also be careful when handling
new components as a static
electric shock could short out

The back of the
hard disk drive
will have sockets
for the power and
data cables. The
small plug is for
data, this
connects to your
motherboard, the
larger is for
power.

If your power
supply does not have a
SATA power connector the
hard disk should have a
large Molex power socket
you can use instead that is
normally a white plug.

fragile parts like memory and
processors.

Never do PC maintenance on a
carpet or another surface
where static electricity can be
generated. Always use a flat
table-top or similar surface.
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Glossary

32 BIT

An older type of computer processor
capable of processing up to 32 bits of
binary data (0 or 1) at a time. They can
handle up to 4Gb of installed memory.

64 BIT

Much newer processor designs capable
of handling 64 binary bits at a time and
memory in excess of 4Gb. They offer
significant stability and security benefits
over 32 bit processors.

ADMINISTRATOR

The user mode in which software has
full access to change / delete anything
on your computer. Windows Vista by

BOOTING

Starting up your computer to use
Windows.

DEFRAGMENT

Files on your hard drive can become
fragmented over time. This means that
Windows looks for the next best place to
save your file. However as you delete
files this space might not be big enough
for it. So it splits the file over the
available free space.

Over time this can slow your PC down
and cause your files to become corrupt.

Defragmenting your drive brings all the
pieces of your files back together again.

default runs in a Standard User mode Fragmented files

to improve security.

F

ADSL

F

The most common type of broadband
internet access. Asynchronous Digital

F oo i 2 | e e 1
Defragmented files

I (S N I e 2

DEP

Subscriber Line is the access provided
by British Telecom and all other non-
cable or satellite internet access
providers.

AGP

An interface for graphics cards on a PC,
has since been replaced by PCI-Express
(PCI-E).
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www.thelongclimb.com

Data Execution Prevention, a feature
introduced in Windows XP Service Pack
2 to stop viruses. It can also prevent
some games from running.

DRIVE LETTERS

Typically C: or A:, these are traditional
ways to refer to the hard drives and
removable storage in your PC.




Glossary

DRIVER

Software that tells Windows how to
communicate with installed hardware.

DUAL BOOTING

Running more than one operating on
your PC. For instance having both
Windows XP and Windows Vista installed
and choosing when you switch the
computer on, which one to boot into.

DUAL CORE

A processor that has two physical cores
(processors) on the one chip. This
enables faster operation in modern PCs
and is the most common form of
processor found in desktop machines.

DX11

DirectX 11 is the new 3D graphics
engine for Windows Vista, it enables
new effects in PC games.

GB

Gigabyte, A unit of measure. 1Gb =
1000Mb. 1Gb is typically enough space
on a hard disk to store 200 MP3s or
enough memory to allow Windows Vista
to run properly.

Windows 7 Power Users Guide by Mike Halsey
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HARD DRIVE / HARD DISK

A physical disk that sits inside your PC
on which you store files and data in a

non-volatile way (see Memory). Hard
disks are measured in Gb units.

The disk operates with a series of

spinning discs on platters read by a
moving arm.

HOMEGROUP

A feature in Windows 7 that allows the

sharing of documents, photos, pictures,
music, video and printers between PCs

running Windows 7 on a network.

ICAL

See WebDav, also the calendar program
for Apple computers.

MB

Megabyte, A unit of measure. 1Mb is
approximately the amount of storage
you can fit on a floppy disk. To
compare, a CD will store approximately
650Mb and a DVD will store 4.5Gb.

MEMORY (RAM)

Temporary (volatile) storage for files
and programmes while your computer is
running. The more memory your
computer has, typically between 512Mb
and 2Gb, the faster it can run because
the less reading of the hard disk is
required. Reading and writing to
memory is faster than to a hard disk.
Memory is measured in either Mb or Gb
units.

The common types of memory are DDR2
and DDR3 which is newer and faster.




Glossary

OPERATING SYSTEM

Aka: Windows 7. The software that acts
as an interface for your computer and
that allows you to run software.

NETWORK

A collection of PCs at home or at work
that can share files and data with each
other.

NETWORKING

Connecting your computer to a network
of others, either in your home or
onwards to the internet.

PARTITION

Your hard drive can be split into
separate partitions. Each of these
becomes its own hard drive in the
available space. For instance a 400Gb
hard drive can be split into a 100Gb
partition followed by two 250Gb
partitions. This is useful for keeping
your data and files away from your
Windows installation.

PCI-E

PCI Express, the new format for
graphics cards on a PC, replacing the
older AGP standard.

PDF

Adobe’s Portable Document Format is an
excellent way to transfer documents
between people, being operating system
independent.
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PHISHING

Emails that purport to be from Banks or
websites such as Amazon or eBay that
try and trick you into logging in to what
you think is a genuine site to get your
passwords and other details.

PROCESSOR

The silicon chip at the heart of your PC
that does all the computational work.

QUAD CORE

A processor that has four physical cores
on a single chip. Thus it can operate
far faster than a single or dual core
machine. These are commonly used for
high-end tasks such as gaming, graphics
intensive work, mathematical
calculations and running a different
operating system on each core (see
Virtual Machine)

READYBOOST

A way of increasing the amount of
memory in Windows Vista by plugging in
a compatible USB pen drive.

REMOTE ASSISTANCE

A feature in Windows that allows remote
control of your PC over the internet
when you give permission, so that
someone not in front of your PC can
solve problems on it.




Glossary

REMOTE DESKTOP

Remote control of other PCs on your
home or office network.

SAVED SEARCHES

A search that you can save as a folder
and that can be treated in the same
way, but that holds no actual files and
dynamically updates whenever it's
opened.

SHADOW COPIES / PREVIOUS
VERSIONS

Automatic backup of previous versions of
files performed by Windows Vista.

These previous copies of files can be
restored by right clicking on the file and
selecting its properties

SPAM

Unwanted, unsolicited email. Named
after a pre-cooked tinned meat
commonly eaten in the UK during the
Second World War, and usually despised
by all who ate it.

SPYWARE

Unwanted files that collect on your PC as
you browse the internet. Many are
innocuous but some can have malicious
purposes. They are removed by
software such as Windows Defender.
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SSD

Solid-state disk. A hard drive with no
moving parts where all the storage is
silicon chip based. SSDs are far more
robust and much faster than their
mechanical alternatives.

SWAP FILE

If you do not have much memory,
Windows creates a virtual memory file,
called a swap file, that acts as memory
but sits on the hard drive. Reading and
writing to a hard disk is slower than
reading and writing to memory.

SYSTEM RESTORE

A feature that takes a snapshot of your
PC’s operating system at certain periods
SO you can restore the system to that
point in the event of a problem.

TAGS

Key words to describe the contents of
your files, music or photographs.

TASKBAR

The bar that typically runs along the
bottom of your screen containing the
Windows Orb Button, icons and the
clock.

UAC

User Account Control (UAC) is the
security system in Windows Vista to
guard against virus and other attack.




Glossary

V]|

User Interface, a term to describe the
look and feel of an application or
Operating System.

USERS FOLDER

The location where your Documents and
other personal files are stored. This can
be moved away from the drive or
partition on which you have installed
Windows Vista.

VIRTUAL MACHINE

A copy of an operating system running
within another operating system in a
protected / separated environment.
Commonly found in testing situations or
with company servers.

VIRTUAL MEMORY

Additional memory kept as a hidden file
on your hard drive for when you run out
of physical memory. This is much
slower than physical memory.

WEBDAV

A way to store calendars online so that
they can be shared with other people.

WEP

The typical format for the security key
used to protect access to wi-fi (wireless)
networks.
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WI-FI

Wireless internet access, also called
802.11. There are four speeds a, b, g
and n with a being the slowest, n being
the fastest and g currently being the
most common.

WINDOWS KEY

The key between CTRL and ALT at the
bottom left of your keyboard, also
known as the Windows Orb (formerly
the Start Button) on the taskbar.

WIMAX

The next generation wi-fi with a much
broader range and greatly increased
speed and capacity.

WINDOWS UPDATE /
MICROSOFT UPDATE

A utility built into all versions of
Windows to help keep the operating
system up to date and free from
security holes.

XPS

Microsoft's answer to Adobe’s PDF
format, the Cross Platform Support
document format offers the same
advantages that PDFs offer but is
relatively new.
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@ WINDOWS KEYBOARD SHORTCUTS

It's also possible to control many aspects of Windows 7 using just the keyboard. Below
is a complete list of Keyboard controls, most of which will involve pressing the Windows
key (start button on the keyboard).

[windows key] and [M].....ccuviiioieei e e Minimise all open windows
[windows key] and [Shift] and [M] .....ccceeeviieiiciiieeeeee e, Undo all window minimisation
[windows key] and [D]....ccccueeeeeciieeeecieee et Toggle showing the desktop
[windows key] and [Up cursor Key] ......cceeeecuveeeeecieeeeecieeeeecieee e Maximise current window
[windows key] and [Down cursor Key] ......ccceeeeecieeeeeciieeeeciieeeenans Minimise windows / Restore
[windows key] and [Left cursor key]........ccoeeeeevveeeennnenn. Dock current window to the left side
[windows key] and [Right cursor key] ......ccoceeeecviineennns Dock current window to the right side
[windows key] and [Shift and Up cursor key].....cccccceevveeennee Maximize vertical size of window
[windows key] and [Shift and Down cursor key] ......cccoeeeevcieeeiicieeeeicnnennn, Restore vertical size
[windows key] and [Shift and Left cursor key].......cccoecveeeeninennn. Move window to left monitor
[windows key] and [Shift and Right cursor key] .........cccuuuneeee. Move window to right monitor
[windows key] and [SPacebar] .......coccveiivciiiiiiiee e Aero desktop peek
[windows key] and [HOME] .....ccoovivrvvveeeeieeiirreeene. Minimise/maximise all inactive windows
N = a Lo B 7 U UUPRRRRRROt Close the active window
[AI] and [Tab].uuveeeeeeeeeciieeeeee e e Switch to previous active window
[N =T 0 Lo B Yo} [ UUR Cycle through all open windows
[Windows key] and [Tab].....c..oee i e e e Flip 3D
[Ctrl] and [windows key] and [Tab] .....ccceeeieieeeiiiieecee e Persistent Flip 3D
[windows key] and [T] ..ccececvieeeeciiee e Cycle through programs on taskbar
[windows key] and [Shift] and [T]......ccooeeeiiieieeiiiieeeceee e, As above, but in reverse order
[Windows key] and [R] ....ccccuuieeiciiee et Opens Run dialog box
[windows key] and [P] ..cooeeeieeeeiiieeeeeeee e, Show projector / multiple screen options
[Windows key] and [G].....cccuueeieeiie et Show desktop gadgets
[WINAOWS KEY] @Nd [L].uveeeeeeiieeeeiiiee ettt e e et e e Lock computer
[WINAOWS KEY] aNd [X] .eeeieeeiieeeeiiee ettt ettt ettt e e et Mobility Centre
[WINAOWS KEY] N [H] 1eeeeeeiiiee ettt ettt e e e e ta e e e e eata e e e e abae e e enraeaeennns Zoom in
[WINAOWS KEY] N [] curiieeeiiiieeeiiie ettt ettt e e et e e et e e e are e e e nreeaean Zoom out
[WINAOWS KEY] @Nd [S] weeiiiiiiiie ettt et e e e e e s are e e e abaeeean Magnifier
[AIE] @NA [P] cettriiiieee ettt et e e e e e e eeeaabrareeeeeeeennanns Show/hide Preview Pane
2 1 =TT I 0 1 R Go up one level
[Alt] and [Left/Right CUISOr KEYS].....uoiiiiiiiiiceeereere ettt e ettt Back/forward

Additionally you can use the following keyboard and mouse combinations.

[Win] and [Any number (1, 2, .., 0)]............. Open the corresponding taskbar pinned program
[Ctrl] and [Click a pinned taskbar icon] ................ Cycle through the program’s open windows
[Shift] and [Click a pinned taskbaricon]........ccccccvvvvrrnnneenn. Run a new instance of the program
[Ctrl] and [Shift] and [Click a pinned taskbar icon]............... New instance as an administrator
[Shift] and [Right-click 0N iCON] .....ciiiiiiiiieiieeeece e e Show window menu

[Shift] and [Right-click on grouped icon].......ccccccceveeeciieeeecciiee e, Show window menu
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ADVANCED SEARCH QUERY SYNTAX

Author:name Author:mike
Author:(mike halsey)

Author(mike or jed)

Author:mike jed

From:mike
Before:22/10/2009
After:22/10/2009

From:name
Before:date
After:date

Has:attachment Guide has:attachment

Is:attachment Guide is:attachment

Finds documents written and / or
created by Mike

Find items containing the string Mike
Halsey

Finds items written / created by mike
or jed

Finds items written / created by mike
and with jed anywhere in the
document

Finds items sent by mike
Finds items created before 22/10/2009
Finds items created after 22/10/2009

Finds items containing the word guide
that have attachments

Finds attachments containing with
word guide

When typing dates you can use several methods. The one above is an example but to
search between a range of dates you can use from:mike
sent:27/03/08..22/10/09 as Windows search will recognise all relevant date

formats.
In addition you can use the following terms...

Relative dates: today, tomorrow, yesterday

Multi-word relative dates: week, next month, last week, past month, coming year,
or contracted as thisweek, nextmonth, lastweek, pastmonth and comingyear

Days: Sunday, Monday ... Sunday

Months: January, February ... December

Size:>50KB <70KB
70Kb

Size:>=50KB <=70KB

Searches for files with a file size between 50Kb and

Searches for files with a size between 50Kb and

70Kb including the end values

Size:50KB..70KB
Date:>27/3/08<22/10/09

Date:>=27/3/08<=22/10/0

The same as size: >=50KB <=70KB
Searches for dates between 27/3/08 and 22/10/09

Searches for dates between 27/3/08 and 22/10/09

9 including the end values

Date:27/3/08..22/10/09

The same as Date:>=27/3/08<=22/10/09



Searching by file type

To search for

Communications

Use

Communications

Contacts Contact
Person
Email Email
Instant messenger Im
conversations
Meetings Meetings
Tasks Tasks
Notes Notes
Documents Docs
Music Music
Song
Pictures Pics
Pictures
Videos Videos
Folders Folders
Folder name Fordername
Programs Programs
Recorded TV Tv
Link Link
Journal Entry journal
To search by file store
Store Use Example | Store Use
Files File  Store:file |Outlook Mapi
Offline csc Store:csc | Outlook
files Express
Video Calendar
Property Use Example Property
Name Name Name:paris Recurring
Subject Subject:holiday
Extension Ext Ext:mp3
filext Filext:wmv Organiser
Location

outlookexpress

Example
Kind:communications

Kind:contacts
Kind:person

Kind:email

Kind:im

Kind:meetings
Kind:tasks
Kind:notes
Kind:docs

Kind:music
Kind:song

Kind:pics
Kind:pictures

Kind:videos
Kind:folders
Foldername:windows?7
Kind:programs
Kind:tv

Kind:link

Kind:journal

Example
Store:mapi
Store:outlookexpress

Use Example
Isrecurrin  Isrecurring:true
g Recurring:false
recurring

Organizer, Organizer:mike
by, from

location Location:sheffield



Searching by file type

Property
Title

Status
Date

Date modified
Importance
Size
Deleted

Is attachment
To

Cc
Company
Category
Keywords
Album

File name
Genre
Author
Folder

Ext

Tags

Type

Use

Title, subject, about
Status

Date

Datemodified, modified
Importance, priority
Size

Deleted, isdeleted
Isattachment

To, toname

Cc, ccname
Company

Category

Keywords

Album

Filename, file
Genre

Author, by

Folder, under, path
Ext, fileext

Tag, keyword
Type

Properties for Documents

Property
Comments

Last saved by
Document manager
Revision nhumber
Date last printed
Slide count

Use

Comments

Last saved by
Documentmanager
Revisionnumber
Datelastprinted
slides

Example

Title:consultant
Status:active
Date:lastweek
Modified:yesterday
Importance:high
Size:>50MB
Isdeleted:true
Isattachment:false
To:johnsmith
Cc:david
Company:inspirare
Category:business
Keywords:sports
Album:greatest
Filename:2009hits
Genre:jazz
Author:mike
Folder:windows?7
Ext:.pdf
Tag:personal

Type:image

Example
Comments:excellent
Lastsavedby:mike
Documentmanager:mike
Revisionnumber:5a
Datelastprinted:yesterday
Slides: >20



Properties for Music

Property
Bit rate
Artist

Year

Album
Genre

Lyrics

Track

Properties for Pictures

Property
Camera make
Camera model
Dimensions
Orientation

Date taken

Width
Height

Flash mode

Properties for Recorded TV

Property
Broadcast date
Channel number
Closed captioning
Date released

Episode name

Windows 7 Power Users Guide by Mike Halsey
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Use
Bitrate
Artist, by

Year

Album
Genre

Lyrics

#, track

Use
Cameramake
Cameramodel
Dimensions
Orientation

Taken
Datetaken

Width
Height

Flashmode

Use
Broadcastdate
Channel
Closedcaptioning
Datereleased

episodename

Example

Bitrate:>150kbps
Artist: pink

Year:1977..1987
Year:>1980<1990

Album:“greatest hits”
Genre:rock

Lyrics:”I can make you
happy”

Track:14

Example
Cameramake:nikon
Cameramodel:D20
Dimensions:8x10
Orientation:landscape

Taken:last
Datetaken:22/10/2008

Width:33
Height:66

Flashmode: no flash

Example
Broadcastdate:2007
Channel:13
Closedcaptioning:true
Datereleased:2008

Episodename:"“best of”



Properties for Contacts

Property

Job title

IM address
Assistant’s phone
Assistant nhame
Profession
Nickname
Spouse

Business city

Business postal code
Business home page

Callback phone number

Car phone
Children

First name

Last name
Home fax
Manager’s name
Pager
Business phone
Home phone
Mobile phone
Office
Anniversary

Birthday
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Use

Jobtitle
Imaddress
Assistansphone
Assistantname
Profession
Nickname
Spouse
Businesscity
Businesspostalcode
Businesshomepage
Callbacknumber
Carphone
Children
Firstname
Lastname
Homefax
Manager

Pager
Businessphone
Homephone
Mobilephone
Officelocation
Anniversary

Birthday

Example

Jobtitle:manager
Imaddress:sparky@inspirare.net

Assistantsphone: 01141234567

Assistantname:paula
Profession:banker
Nickname:bono
Spouse:louise

Businesscity:redmond

Businesspostalcode: 98052
Businesshomepage:www.inspirare.net
Callbacknumber:882-8080

Carphone:555-1212
Children:paul
Firstname:mike
Lastname:halsey
Homefax:555-1212
Manager:steve

Pager:882-8080

Businessphone:555-1212
Homephone:01141234567
Mobilephone:077712345678
Officelocation:red/101

Anniversary:yesterday

Birthday:nextweek



Properties for Communications

Property

From

Received
Subject

Has attachment
Attachments
Bcc

Bcc address

Cc address

Follow-up flag

To address
Date due
Read

Is completed
Incomplete
Has flag

Duration
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Use

From, organizer

Received, sent

Subject, title

has attachment, hasattachments
Attachment, attachments

Bcc, bccname

Bcc, bccaddress

Cc, ccaddress

Flagstatus
Flagststus:followup

Toaddress, to
Duedate, due
Read, isread
Iscompleted
Iscomplete
Hasflag, isflagged

Duration

Example

From:mike

Sent:yesterday

Subject:book
hasattachment:true
Attachment:win7power.pdf
Bcc:margaret

Bccaddress: mike@inspirare.net
Ccaddress:mike@inspirare.net

Flagstatus:unflagged
Flagstatus:completed

Toaddress:mike@inspirare.net
Due:22/10/2009

Isread:true

Iscompleted:false
Incomplete:false

Hasflag:true

Duration:>120
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To tum a festure on, select its chack box. To turn & festure off, clear its
chck box. & Flled box meses that only part of the festure = tumed on
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USER INTERFACE

Windows Basic
Windows Standard
Windows Aero
Aero Peek

Aero Snap

Aero Shake
Windows Flip
Windows Flip 3D
Live Taskbar Preview
Jumplists
Windows Search

BUNDLED APPLICATIONS

SRR Es
LS
s

Internet Explorer 8
Windows Desktop gadgets
Basic Games

Premium Games
Calculator

Paint

Snipping Tool

Sticky Notes

Windows Journal
Windows Fax and Scan
Windows PowerShell
WordPad

XPS Viewer

El
H

=

*pre-installed in some versions of Windows 7 and available via-download in others,
dependant on whether your copy of Windows 7 came with a new PC or was purchased

separately.
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DIGITAL MEDIA

Windows Photo Viewer
Windows Media Player 12
Windows Media Player Remote Media Experience
Windows Media Centre
Windows DVD Maker
Device Stage

Sync Centre

MPEG-2 Decoding

Dolby Digital Playback
AAC and H.264 Decoding
DVD Playback

TV Tuners Supported

SECURITY

IR e
e
S

e
SR
S ]S

=

Action Centre

Windows Defender

Windows Firewall

IE 8 Protected Mode and DEP Support
User Account Control

Windows Update

Fast User Switching

Parental Controls

Windows 7 Power Users Guide by Mike Halsey
www.thelongclimb.com

El
E
El
=




MOBILITY

Windows Mobility Centre
Windows Sideshow
Sync Centre

Tablet PC

Multi-Touch Support

*No presentation mode

PERFORMANCE

Windows ReadyDrive
Windows ReadyBoost
SuperFetch

64-bit Processor Support
Physical Processors Supported
Processor Core Support Unlimited

*This includes memory on any installed AGP or PCI-Express Graphics card(s).

RELIABILITY

Windows Backup

System Image

Backup to Network

Encrypting File System

Bitlocker

Bitlocker to Go

Automatic Hard Disk Defragmenting
Previous Versions (Shadow Copies)
Create and Attach Virtual Hard Disks




NETWORKING

Network and Sharing Centre
Homegroup

Improved Power Management
Connect to a Projector
Remote Desktop

Remote Desktop Host

IIS Web Server

RSS Support

Internet Connection Sharing
Network Bridge

Offline Files

ENTERPRISE AND BUSINESS FEATURES

NE

L
BRRNRRRRARERE

Join

e

Join a domain

XP Mode (via download)

Applocker

Boot from Virtual Hard Disk

BranchCache

DirectAccess

Federated Search

Multi-lingual User Interface Language Packs
Location-Aware Printing

Subsystem for UNIX Applications
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ANTI-VIRUS SOFTWARE

My choices for the best anti-virus downloads are.

MICROSOFT SECURITY
ESSENTIALS

A free basic anti-virus solution that has
advantages over the competition
including only scanning your PC when
you're not using it.

It uses Microsoft’s award-winning
corporate anti-virus engine.

www.microsoft.com/security_essential

AVG ANTI-VIRUS

Computer status - Protected

Microsoft Security Essentials is monitoring your

Scan options:
computer and helping to protect it.

© Quick
© Eull

@ Custom...

Scan now

& Real-time protection: on
@ Virus & spyware definitions:  Up to date

Scheduled scan settings
Next scan: Sunday around 02:00 (Quick scan) | Change my scan schedule

For years the anti-virus of choice for
internet professionals.

AVG comes in both a free version and a
full security suite including firewall and
spam protection

WWWw.avg.com

KASPERSKY

o AVG Ari-Vinus Free —E
[File Comgonents History Toois  Help
AVG = You are proleched.
. Anti-Virus W | cacumy festures are worang comecsy and are e 5o e,
Free Edition

Security components and status overview

Ll At E Anki Spyware E-mail Scannar
B icdive B Active Q___ B ciive
L Liconsn LinkSeannar |-, Fesdont Shicd
m\ B icive o O e a'q B tdive
| Updaio Maragor
‘* B Active
Description of selected component

Arti-¥nus protecs pour computer from vewses, worms and trojens.
Art-ATUS companent s acee.

AVIRA

One of the longest-standing anti-virus
vendors.

Kaspersky is
either a paid for
anti-virus or a
security suite.

www.kaspersky.com

A relative newcomer to anti-virus but the
Avira security suite is an excellent all-
rounder with a

fantastic

record.

www.avira.com

ard Activated Daactuate

Activated Daactuate

18.11.2006 Satipiss

3112200 e




FIREWALLS

My choices for the best firewall downloads are.

ZONEALARM

Available as both a free basic firewall and
a full security suite, ZoneAlarm is one of
the best and longest-standing firewalls.

www.zonealarm.com

AVG SECURITY SUITE

AVG provides an excellent firewall as part
of its paid for security suite.

WWWw.avg.com

comMoDO

F3 overview o .
..M @ You are protected. No action is required.
Zoneaim Securty Suie i warking hard o protest you, 5ot how
Frewal p Firewall Security Additional Services
[8 Prosram Conret ) Zonehlarm has secured the doors to
vourPC. Identity Protetion
P A
[ & st Protection iz
Anii-virus/Anti-spyware
8 Privacy & ﬁ Conaamis norted o PC o B 50 et
B weriy protection intnudets saogued o e
M e e SR
I tierts dLogs Bl Rescarchtoday's latest
Trvests
QuickTasks
Enter License Key
Scan Computer
Check for Updates
@ Help
B VG Anti-Virus Free =B
| Fils Components  Hissory Took  Help
AVG S5 You are profected.
Anti-Virus 'I Al securty features are working comecthr and are up to data.
T Feediion
Security components and status overview
Ry AT E Aoti-Spywar E-mail Scanner
L, O acive  active B eciive
L Lisonen LinkSesanmar I, Rusdont Shicd
“k B Acive v L. EE B ciive
| Updale Manager
e g
Descziplion of selected component
Ar-vrus protects your computer fion urises, worms s trojans.
‘Ari-frus component & acte.

AVIRA

Comodo offers an excellent free firewall
as well as an upgraded paid-for edition.

www.comodo.com

A relative newcomer but the Avira security
suite is an excellent all-rounder with a
fantastic record.

www.avira.com

23 vira Premium Security Suite BEx]
He  ven  Ewm  Lpdae e

Premium
% Security Suite
B o [ Gua [0 MtGuar ) Froval | [ screcer [E] Revors [

A A MaitGuera Actvated [,

Activated Desctise

18.11.2008 Statinis
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ANTI-SPYWARE SOFTWARE

My choices for the best anti-spyware downloads are.

SPYWARE TERMINATOR

Completely free but a little complex in
parts. Should be installed by an
experienced user but fire-and-forget after
that time. Spyware Terminator provides
excellent spyware and trojan protection.

www.spywareterminator.com

AVG SECURITY SUITE

AVG provides an excellent anti-spyware
package as part of its paid for security
suite.

WWWw.avg.com

KASPERSKY

' Spyware Terminator Center 2.5.8.145

# Spyware
v Terminator
|Q5C‘" Spyware Scan > Scan
2 scan Reports | Scan Type:
@ Fast Spyware Scan
@ 1omore st
© Full Spyware Scan
@ uarantine
© Custom Scan
45 Update
258.145
2B AVG Anti-Vieus Free Sl
| File  Componenss  Hissoy Took  Help
AVG ) You are profocied.
o e e e e}
Security components and status overview
Ry AT E Aoti-Spywar E-mail Scanner
L, & scive B ctive B eciive
L Licenss LinkSezsnnar I, Resdont Shicid
_k B Acive ¥ o e sq B ciive
S| Update Manager
¢ vl
Dosssiplion of saloctod componct

s protecks your compuler from vrses, worms ad tragens.
i campanent = ecte.

AVIRA

Kaspersky offers an excellent anti-
spyware package as part of it’s paid for
security suite.

www.kaspersky.com

~f gl
o
A P

A relative newcomer but the Avira security
suite is an excellent all-rounder with a
fantastic record.

WWWw.avira.com

Brvirapramiam Socuriy Sut =
B v Emw  lpie i

(R, promiom
s Security Suite
P
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PC MAINTENANCE SOFTWARE

My choices for the best PC maintenance downloads are.

GLARY UTILITIES

One of the best and simplest to use
Windows optimisations tools available,
and even better it's completely free.

www.glarysoft.com

ASHAMPOO WINOPTIMISER

& Glary Utilities

-X

Status 1-Click Maintenance 2> Menu

Registry Cleaner
Fixes invalid or incorrect registry entries

Shortcuts Fixer
Cleans up invalid shortcuts

Startup Manager
Cleans up dangerous startup entries

Temporary Files Cleaner
Cleans up temparary file and recover disk space

Tracks Eraser Options

Erases your activity history and internet traces

Spyware Remover
Removes spyware and adware

Free for private use Uparade How!

Version : 2.12.0.658

A paid for package but well worth the
small price. An excellent Windows
optimisation tool.

www.ashampoo.com

CCLEANER

Another free Windows optimisation utility
and an excellent one at that, but only
recommended for more advanced users.

www.ccleaner.com

Windows 7 Power Users Guide by Mike Halsey
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ya’ Wﬁ;bptimizem

Modules
g Clean up system
@ Optimize performance
25 Privacy & security
Tl Tune system settings

!% Diagnosis and information

& File tools

Did you know? »
Lots of visual andy and
inmost cases don' even raise a weary smie after a few days. Tone

going to "Ca ) under the.
“Advanced" tab, and disabling thern to free up valusble computing
power.

3 Piriform CCleane

£ CCleaner.com

tnows
[7]Internet Explorer
emporary Internet Files

ecently Typed LRLs

[7]Delete Index.dat files
[¥]Last Download Location
[Flautocomplete Form History
[¥]windows Explorer

ecent Documents

un {in Start Menu)

earch Autocomplete

ther Explorer MRUS

ik
[Z]Empty Recyde Bin

Options

Tasks  Options Intemet Help |~ [E§

One-Click Optimizer

Clean up system

Drive Cleaner
<2 Ciean hard disk | Delte history
Editfile and folder exceptions

M= Registry Optimizer
IS¥ Detectorphaned objects & references
Repair defect references | Fix errors

Internet Cleaner
@ Detect Intemet tracks | Clean browser cache(s)
Delete history and cookies | Edit exceptions

One-Click Optimizer
Clean up hard disk | Repair broken references
Delete history and cookies

Online Help




OTHER ESSENTIAL SOFTWARE

My choices for the best software you can’t do without are.

WINDOWS LIVE SUITE

Many of the programs we were used to
with previous versions of Windows were
removed in Windows 7 and clearly for the
better. Now integrated into Windows
Live Suite, Mail, Photo Gallery and much
more are the first thing I install in
Windows 7.

download.live.com

ZUNE PLAYER

Far superior to any other media player on
the market today, and you don't have to
own a Microsoft Zune MP3 player to use
the software.

www.zune.net/software

SHARKOO7 CODECS

A complete codec package for Windows
7, ensuring you can listen to and view
the widest range of music and video files.

www.sharkO07.net

£7 Windows Live

.
T

Choose the programs you want to install

Click each program name for details

& Messenger Messenger
& Mail Send instant messages to contacts or groups, play

games, share pictures as you chat, and see what's

L] v
& Photo Gallery new with peaple you know.

£2 Toolbar

1 writer Installed with this program:

+ Microsoft Application Error Reporting
» Microsoft Wisual Studio Runtime

« Windows Live Communications Platform
s Windows Live Call

D Family safety

[~ Microsoft Office Qutlook...
P8 Microsoft Office Live Ad...
¥ Silverlight

Maovie Maker Beta

OdEEEEER
]

Space needed: 182 MB
Space available: 28.2 GB

[ st | [ cancel

NOW, VOL. 62(UK) & | - %
' DANIEL POWTER - BAD DAY

|

™ 32bit Settings Application by Shark007 - version 1.2.5

CunﬁgIMisc IAudio AVI H264 |MKV | MOV~OGG | MPG~MP4 | SwaP Help

D)fVACodecbyC&liGGG The cortrols ori s TAB

'@ Disable DXVA codec (defautt) require you to start using

| Enable DXVA codec - Run as administrator -

configure DXVA codec [| Unlock Microsoft Directshow Decoders
For MKV thumbnails change the

Playback without DXVA H264 codec in Microsoft Players

| Use FFDshow without muttithreading _ Use Microsoft codec (default)

10 FFDshow with multithreading (default) '@ Use FFDshow’s codec

| Do not use FFDshow | Use Casimir666's codec

Reset All requires that you start this
application using - Run as administrator -




ESSENTIAL WEBSITES

My choices for the best websites to bookmark are.

MICROSOFT FIX IT

A new service from Microsoft, helping you
diagnose and fix common Windows
problems, with downloadable fixes and
patches. This is an essential bookmark for
any Windows user.

support.microsoft.com/fixit

GIBSON RESEARCH

Microsoft Help a

Microsoft Fix it Solution Center

& i

The website of one of the internet’s foremost
security experts. A goldmine of free tools
and utilities for finding and fixing security
problems on your PC.

WWww.grc.com

THE LONG CLIMB

SpinRite 6.0 for Windows XP (NTF:
FAT, Linux, Novell, and ALL OTHER file syster

Introducing Our Newest Security Freeware: SecurAble

My own website with a comprehensive PC
support section along with lots more.

www.thelongclimb.com
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WHAT IS
VIRTUALISATION?

Virtualisation is the ability run
create and run a virtual disk,
an entire hard disk contained
within the file, similar to the
way files can be stored within
a ZIP file for emailing.

A copy of Windows can be
installed inside this virtual
hard disk, protecting it from
the outside world and making
it easy to restore from a
backup if something goes
wrong with it.

File View Help

Refresh

X B & o E

Rescan Disks

Volume

| Layout | Ty

Create VHD
Attach VHD

& Backup (D:) Simple
s Complete PC Backup () Simple
s Files (F:) Simple
i Installers (G:) Simple
w Scratch (H:) Simple
s Windows 7 (C:) Simple

All Tasks

Help

2 Device Manager
4 E Storage

;=2 Disk Management |

[ f}¢ Services and Applications

CREATING A VIRTUAL
HARD DISK

Windows 7 allows you to
create a virtual hard disk and
mount it as though it were
another drive on your PC.
Open Computer Management
from the Start Menu and from
the Action menu select Create
VHD.

==

Create and Attach Virtual Hard Disk

Specify the virtual hard disk location on the machine
Location:

| Browse

Virtuzl hard disk size:

Virtual hard disk format
() Dynamically expanding

The size of this vitual hard disk expands to & fixed maximum size as
data is saved to it. The disk size does not compact automatically

(@ Fixed size (Recommended)

The virtual hard disk uses a fiked amount of space regardless of the
amourt of the data stored on it. fts default size is the maxdimum
amourt of space available on your physical hard disk

| when data is deleted '
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A dialog will pop up in
which you should specify
where on your computer
you want this stored and
what size it should be.

You will need to initialise
this disk which you can do
by right-clicking on it.

iiDisk 6 I
Unknow |
15.00 GB Initialize Disk
Mot Initi
Offline

" Detach VHD —
&4CD-R
VD ()] Properties
Mo Medi Help

W | lnallnrsfed = Orivaans narffan B8 Evbendar

You can also attach a virtual
hard disk *.VHD file created
previously or on another
copy of Windows 7 from the
Action menu in the
Computer Management
console.

CREATING A
BOOTABLE VIRTUAL
WINDOWS

You can install a bootable
copy of Windows 7 into this
partition. This can be
useful in certain
circumstances, for instance
if you want a safe copy of
Windows to use as a test
environment.

The full instruction for this
are out of the scope for this
book, however there is an
excellent guide online from
Microsoft on how to set this
feature up.

http://blogs.msdn.com/
cesardelatorre/
archive/2009/01/11/windows-7-
natively-booting-from-a-vhd-
virtual-pc-image-file.aspx
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What is
Virtualisation?

When you have a
ZIP file on your PC
it, it
to be a

and open
appears
folder

other files.

containing
IT is
though just a file
containing those
other files in a

compressed form.

A virtual hard disk is
the same thing, a
file on vyour PC
containing other
files. The difference
is that, rather than
appear as a folder, a
Virtual Hard Disk
appears as an extra
hard disk on your

computer.

This means you can
install an operating
system and
programs on it as
well as store files
and documents on

it.
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THE RIBBON

BACKSTAGE

Microsoft Office 2007 caused
some considerable debate
because of the inclusion of the
new ribbon interface. This was
introduced because the
standard menu system had
become unwieldy, and unable
to cope with the sheer number
of features within the Office
programs.

Clicking the new coloured
Office tab will bring up a
new feature called
backstage. From here you
can open and save files,
print and print-preview
them and perform
additional actions such as
changing the default
options.

Eld9-0 .

Pagelayout  References  Mamings

b TemesNewRow =12 = AT A7 Aav W iEe S
"“:" B 7 U - x x

o Format Paeter &-

WA EEzam

Chipbosrd Paragraph

With Office 2010, the ribbon
has been extended to all of the
Office suite and has changed
slightly from it's previous
version.

The oft-confusing Office Orb
has been removed and
replaced by a more prominent
coloured Office tab at the far
left of the ribbon. Also at the
far right, next to the help
button is a quick button that
will minimise and maximise
the ribbon for you.

Information about Win7Power

Power U

Document] - Microsoft Woed (Technical Preview)

FoowE 9 ampcd AaBbCa AaBbt AaBbC AaBb! AaBbCc

Mool | %Mo Spas

5] Tuesday 8/18/2009 108 pm (when  closed without saving)

(= o
-~ w

% MFina -

2, Repace

Headmg!  Hesding 2 Change
¥ Styles> 3 Select*

Stytes + Edming

CUSTOMISE THE
RIBBON

Click the coloured Office
button and then the
options link on the left side
of the backstage window
and you will see in the
options controls for
customising the ribbon,
including creating custom
tabs for yourself.

Related Dates ~
LastModified  Mon, 15 Jun 09 2038
Tue, 18 Nov 08 20:57

Sun,8 Feb 09 18:14
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Customise the
Ribbon

Many people find
the Ribbon in
Office confusing.

Office 2010 allows
you to customise
the ribbon, see left
for instructions on
how to do this.

You can add your
own tabs and add
or remove features
from the existing
ones.

You can create

your own tabs with
the Office features
most

you use

regularly.




Office Online

Anyone familiar
with Google Docs
will know what to
expect with Office

Online immediately.

It is a cut down
version of the main
office programs,
Word, Excel and
PowerPoint that you
can access and use
within a web
browser without
having to have a
copy of Microsoft
Office installed.

This can make it
very accessible
when you’re away
from your PC.

You can also store
your files on the
Office Online service
meaning you will be
able to access them
wherever you are,
whenever you need
to.

QUICK ACCESS
TOOLBAR

At the very top left of the
window is the quick access
toolbar. This section
contains common functions
you can access with a single

@ ¥ cut Mew
1| Open

Save

3
4o

=

m
5
=]
=
=
o
L8
o
of
g
a

Clipboard E-mail

=

C— Quick Print

Print Preview

Undao
Redo

BE

Draw Table

Spelling & Grammar

Cpen Recent File
More Commands...

Show Eelow the Ribban

FILE FORMATS

By default, Microsoft Office
2010 wants to save your files
in the *.docx, *.xlsx format.
This format cannot be read on
Office 2003 and earlier
without the Office 2007 File
Format Compatibility Pack
which is available as a
free download from the

Customize Quick Access Toolbar 5 MicrOSOft WebSite'

a You also have the choice
of saving documents in
the more compatible

. *.doc and *.xls formats

- and also the *.odf open

— document format.

OFFICE ONLINE

Microsoft Office Online is
a new Service to allow
you to create, work on
and store Office

click. You can add new
items to this toolbar by
clicking the down arrow to
the right it and selecting
items from the drop down
list that appears.

LANGUAGES

Office 2010 does a better
job than ever before of
recognising your language
and only installing the
dictionary for that.

You can access Languages
from Options in the
Backstage screen if you
need to change this
however.

documents in the cloud
that you can work on in a web
browser. You do not need to
own or have installed a copy
of Microsoft Office to use this
service, just a live internet
connection.
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ABOUT MIKE HALSEY

Mike Halsey grew up in Camberley, Surrey
(UK). He is currently based in Sheffield.

Mike has been working in IT Support for
years. He began supporting individuals in
their homes and micro-businesses and
moved on to blue-chip clients including
major UK banks NatWest and Royal Bank of
Scotland and the supermarket chain Tesco.

He has been a beta-tester for Microsoft since
the launch of Windows XP.

Before that Mike spent several years’ self-
employed providing websites, adverts and
other promotional materials for micro-
business and SMEs in the UK and as far
afield as Amsterdam and China.

He also spent some years touring the UK as
a singer.

He is now working as a teacher for a South
Yorkshire training company teaching English
and Mathematics as well as maintaining their
e-learning system.

He is a keen photographer with a particular
interest in modern architecture. His
photographic, PC support site and blog is at

www.TheLongClimb.com

He was one of only a very few photographers
ever allowed into the Millennium Dome in
London, and maintains the only full photo
library of the empty dome on the internet.

He is an editor for windows7news.com and
windows8news.com for whom he has been
writing since May 2009.

Mike is the author of the Windows Vista
Power Users Guide, that he initially wrote
to stop his mother and friends asking him
dumb questions when he was down the pub.


http://www.TheLongClimb.com
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